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CIRCULAR TO MEMBERS

Dear Members,
Re: BOBROA Activities & Performance during Quarter 2, FY 2026-27

We are happy to inform you that during July—September 2026, BOBROA mobilised 121
new members, taking our total new membership to 237 during the last six months.
Congratulations to all.

We deeply appreciate & are thankful for the encouraging response of our members to our
appeal for the support in contribution of %10.27 lakh towards the financials of the
Association during the quarter Contributions were also made towards the resolution of
pension anomaly cases, settlement of claims, birthday celebrations, felicitations and
goodwill gesture We felicitated several super-senior members on completion of 75 and
85 years of age, recognising their long and valuable association with the organisation.

Meetings and Resolution of Members’ Issues

We conducted area-wise meetings with members at various centres as well as online
meetings with committees, sharing the latest developments in the industry, at bank,
association level and obtaining feedback and suggestions on issues faced by members.
The issues brought to our notice were taken up with the Bank, and many of them were
successfully resolved. We also held meetings/ interactions with the BHs, HR teams, RHSs,
ZHs ,CGMs, HR DGM and his team at Head Office.

Our team of representatives met the Medical Cell and TPA to pursue the settlement of
pending GHI claims and to assist members in resolving related difficulties.

During our membership meetings, management teams and representatives
of AIBOBOA also joined and addressed members. The Executives appealed for our support
in the Bank'’s business development initiatives. We, in turn, suggested that the Bank should
facilitate dialogue with ex-employees through branch-level meetings and town halls in
various cities.

Member Engagement and Social Activities

The Association also facilitated group, club and cluster meetings and get-togethers with
families, providing a common platform for members to greet one another, share their
feelings and memories, and recall the good old days.

BOBROA organised workshops to help members verify the correctness of their
retirement benefits and supported them in representing pension anomaly cases before the
Bank. We have also been continuously assisting members in enquiring about and lodging
claims and in taking up other issues with the appropriate authorities.
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Our members participated in the Bank’s Foundation Day and Independence Day
functions at branches and offices, thereby reaffirming our relationship with the Bank and
strengthening our liaison with its officials.

We continue to work in close coordination with AIBOBOA, which has been extending its
support to us in pursuing our issues with the Bank and providing access to its facilities.

Support from AIBPARC and Follow-up of Legal Matters

Our apex organisation, AIBPARC, has submitted its Charter of Demands and suggestions
regarding the GHI policy to the IBA after seeking the views of its affiliates, including
BOBROA.

The affiliate General Body meetings were addressed by senior leaders of AIBPARC, and
our team of Office Bearers participated in such events. The leaders of AIBPARC and our
Office Bearers are closely following up on pending legal cases and keeping members
updated on developments from time to time.

Creating Awareness and Addressing Operational Issues
We have noticed certain individual issues and operational difficulties being faced by
members. These include:

e Inadequate or incomplete data/information in the HR Connect portal in the case of
many members. Difficulties faced by super-senior members and family
pensioners in using the HR Connect portal.

e Operational issues faced by some members in FDR issuance, TDS ,correctness of
ROI & Bob world 2.0

« Need to make awareness among members regarding their entitlements and
benefits, such as pensions, gratuity, leave encashment, PF, locker facility, excess
recoveries under furniture scheme/loan accounts, taxability of leave encashment,
submission of life certificate , options & claims, PLI, Abhinandan Yojana, contributory
medical assistance, GHI, Sp. Medical aid, health check , medical consultations, 1D
cards, holiday home, activation of inoperative accounts/ Re-KYC, obtaining loan,
getting DR/CR card, etc.

We are making continuous efforts to create awareness and provide information to members
through our website, e-bulletins, Members’ Handbook, circulars through email and
WhatsApp groups, and membership meetings.

We request all members to discuss the your concerns & those of fellow members
within respective member groups and extend help to one another, particularly to super-
senior members and family pensioners, who may require additional assistance in
accessing digital platforms and understanding their entitlements.

In case of any need or difficulty, members may approach the bank through pension paying
branch, liaison officers or their respective Zonal Secretary. They may also escalate the
matter to the Association at bobroa90@gmail.com.
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Our Collective Strength

We sincerely appreciate your improved participation in the activities of the organisation. Your
efforts in bringing in new members and contributing to the financial strength of the
Association are helping make BOBROA a more active, vibrant and effective organisation.

We solicit your continued support, cooperation and participation in the years to come
so that we can take the Association to greater heights.

Together, we can look forward to a stronger, more meaningful and fulfilling
organisational life ahead. We wish you happy & healthy life

With warm regards,

——

V. B. CHAVAN
GENERAL SECRETARY
BOBROA
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