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CHAIRMAN'’S MESSAGE

]

Dear Members,

On 17t March 1990, a few like-minded Retiree Officers of Bank of Baroda came together
and decided to create a ‘Social Platform’, where the Retiree Officers of Bank of Baroda
can socially meet after their retirement. Besides providing a Social Platform, a need was
also felt to add other objectives like ‘Protection to Retirees’ Rights and Interests’, ‘Open
a Channel for Communication with its Parent Bank’s Authority’, so as to seek redressal
of the Retirees’ grievances/difficulties. These deliberations within this small group of
BOB’s Retiree Officers resulted in to the formation of “Bank of Baroda Retired
Officers’ Association” (BOBROA). BOBROA has now mustered in to a big Banyan Tree
by having more than 14000 Members.

This has been possible solely due to unflinching loyalty, solid support and tremendous
hard work put in by the members at all levels. Hats Off to all members for all your love
and affection shown for our own organisation "BOBROA".

The updating of the "MEMBERS’ HAND BOOK’ was overdue since its last edition was
compiled in 2013. Besides this, with the merger of erstwhile ‘eDena Bank’ and ‘eVijaya
Bank’ in 2019 it required updation.

It is a very happy moment to place an updated version of the Members’ Handbook.

With warm regards to all,

Yours Fraternally,
Wi —

V. T. Makwana
Chairman
BOBROA

1st February 2023
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Dear Members,

Bank of Baroda Retired Officers’ Association (BOBROA) was established basically to provide a
suitable platform to the Retiree Officers of Bank of Baroda for interacting with all Retiree Officers,
with whom they had worked in BOB as well as other Retiree Officers with whom they may not
have interacted in the past.

Along with this objective, other objectives have been:

(i) To protect the interests of the Retirees

(if) To fill-in the void created after retirement and be a member of a team who wants to
interact with one another for furtherance of their hobbies as well as be a useful group
for rendering some services to the community.

While endeavouring to fulfil these objectives, it is necessary for the members to know what
facilities are being provided to Bank of Baroda’s Retirees and what they are entitled to get from
the Bank. In order to have all such information available at one point, BOBROA has been
publishing the "Members’ Hand Book” - first being published in 2013 and thereafter in 2016.

After publishing our last "Members Hand Book” in 2018-19, the erstwhile e-Dena Bank and e-
Vijaya Bank got merged with Bank of Baroda. BOBROA has been extending a warm welcome to
all the members - those in-service as well as those had retired from these two erstwhile Banks.

I am now happy to place before you *"Members’ Hand Book"”, which has been updated up to 1st
February 2023 for the use of BOBROA’s more than - 14,000- Members.

It has been our endeavour to cover almost all facilities/issues as available to the Retirees in Bank
of Baroda (as of 31t January 2023). If anything is left out then please do let us know so that it
can be updated.

We are deliberately publishing this ‘Members’ Hand Book’ in a digital (.pdf) format so that it
will be easy for our members to refer to it in their Mobiles/Tablets/Laptops/PCs.

This updated version of the *Hand Book’ will be a useful ready reckoner to know about all benefits
available to the BOB's Retiree Officers.

Bank of Baroda has been progressively putting all the Services-Facilities related to its Retirees on
“On-Line” basis at BOB’s Website. The latest one being the "HRCONNECT"”. We have included
the necessary details for these “"On-Line” facilities as of 1st February, 2023.

The Bank is always endeavouring to upgrade these “On-Line” facilities from time to time. It is,
therefore, very necessary to refer the latest up gradation of the “On-Line” facilities as may be
updated by the Bank at its Web Site from time to time.

One of the important facilities available on “On-Line” basis to the Barodians is relating to the
Retirees’ “"Group Health Insurance Scheme”. Some of the important details relating to this scheme
has been incorporated in the present Manual.

But since the Retirees’ “"Group Health Insurance Policy” is being renewed on yearly

basis, please always be guided by what is being shown in the Bank’s latest circular for
the renewed “Group Health Insurance’” Scheme.
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I pray with folded hands to the ALMIGHTY that none of the Barodians be required to avail the
Hospitalization facility. But by having all the information about these facilities available at one
point, it certainly provides much needed mental peace during the Retired Life.

Though the situation of Pandemic COVID-19 have shown the signs of coming under reasonable
control, there are chances of its recurrences in one form or the other. We, being the Senior
Citizens, it is all the more necessary for all of us to abide by the Government guidelines relating
COVID-19and/or its variants, as may be prevalent from time to time. It is necessary for all of us
to be extra cautious and we all must always:

Wear Mask, Avoid Unnecessary Going Out
Wash Hands frequently Avoid going to Crowded Places
Keep Social Distance Always Keep a Positive Attitude

With these simple precautions, we can keep ourselves Healthy and Safe.
I wish all Barodians Healthy, Peaceful and Stress-Free Years in the time ahead. to come.
With regards,

Yours sincerely,

/A"""‘““*f

National President
BOBROA

1st February 2023
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FROM THE EXECUTIVE PRESIDENT’'S DESK

Dear Members,
It is pleasure to place before you the Updated Version of the “"MEMBERS’ HANDBOOK"

Since its inception on 17 March 1990, “Bank of Baroda Retired Officers’ Association” (BOBROA)
has grown up from -15- Members to more than -14000- Members over a period of -32- years.

BOBROA is the only cadre based Retiree Officers and is also the largest such Organisation. This
growth is mainly on account of the unflinching support and dedicated services rendered by its
-12- Zonal Teams and the love and affection being showered by all members for BOBROA. The
Central Management Team highly appreciates these support, dedicated work being rendered by
all.

This updated version (as of 15t February 2023) of the Members’ Hand Book. Hope it will be really
helpful to all members as a reference book.

I wish all retired (but not tired) Barodians Healthy, Peaceful and Contended life in time ahead.

I acknowledge with thanks the efforts put in by Shri Harshad Desai for this updated version of the
Members’ Hand Book.

If some of the Retiree Officers’ issues/matters are left out then please do point out to us.

Yours sincerely,

Jatil Patel,
Executive President,
BOBROA

1st February 2023
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FROM THE GENERAL SECRETARY'’S DESK

Hiw

Dear Members,

In order to make our members aware about BOBROA, as well as the various benefits/facilities
available to the Bank of Baroda’s Retirees, we have brought out this updated version of the
“MEMBERS’ HAND BOOK"” as of 1st February, 2023

In view of the current Group Medical Insurance Scheme introduced by IBA, it is necessary to know
all details of this Group Insurance Policy, its Procedures for making claims, its Claim Forms, and
other related matters. Comprehensive information in this regard has been placed in this updated
version.

But since the Retirees’ “"Group Medical Insurance Policy” is being renewed on yearly

basis, please always be guided by what is shown in the Bank’s latest circular for the
renewed “"Group Medical Insurance Scheme.

With the introduction of the Group Medical Insurance Scheme, Bank of Baroda’s own
“Contributory Medical Scheme” nhew membership for Medical assistance has been discontinued
for all the Officers / Employees retiring after 31.10.2015. However, those who are already
members shall continue to get the benefits under the scheme.

While preparing this hand book, it was thought proper to include the details of different Medical
Schemes available in our Bank to retired Barodians. These are:

Group Medical Insurance Scheme by IBA for retired employees of Banks
— National Insurance Co. Ltd.
Bank of Baroda Contributory Medical Scheme”

For the Medical Assistance to the retired employees, who retired up to 31.10.2015 (except for
the Retirees who had taken Voluntary Retirement under VRS 2001 Scheme).

We place on record the services rendered by the following members in updating this version of
the Members’ Hand Book:

a) Shri Atul G. Vaishnav,
b) Shri Rajendra Salecha,
c¢) Shri Satish Ahuja

d) Shri C Malolan

e) Shri Harshad Desai

The efforts of Shri Jatil G. Patel, our Executive President, requires special mention for
coordinating and guiding me during the entire process of the Updation of "Members’ Hand Book”.
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The services of Shri R. N. Dani, Secretary, Baroda Zone, needs a specific mention for bringing
out this updated Hand Book.

I am confident that this Updated version of the "Members’ Hand Book” will be of great help and
useful to our members to avail the benefits of the various schemes and facilities provided by the

Bank of Baroda to its Retiree Officers.

I wish all members a robust health and pray that they may not be required to fall back on the
Medical Insurance cover.

With Fraternal Greetings.

Jagdish Lakhawala
General Secretary
BOBROA

1st February 2023
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“BANK OF BARODA RETIRED OFFICERS’ ASSOCIATION”
(BOBROA)

A SHORT HISTORY

“Bank of Baroda Retired Officers’ Association” (BOBROA) was established on 17t March,
1990 at Ahmedabad with -15- Retiree Officers of the Bank of Baroda. BOBROA was established
for propagating and protecting the interests of Retired Officers of Bank of Baroda in particular and
all Retired Barodians in general. Along with its inception, it got itself registered as a Trade Union
in 1990 with its Registration No. G/4766/90 under the Trade Union Act 1926.

For a retiree to lead a peaceful life with dignity, what is required is:

o A platform to fill-in the void created on retirement - by Creating Hobby Groups, Organising

Groups to render Social Services to others

o Economic Independence and
o Adequate Medical provision.

AIMS AND OBJECTS OF BOBROA

1.

BOBROA is a non-political organisation to take care of the problems of retirees particularly
pension, gratuity, medical and other related matters.

To organize and to unite all retiree officers of Bank of Baroda and to foster among them a
spirit of fraternity, harmony, fellowship, solidarity and esprit-de-corps for the common goal
of amelioration of their interests and well-being.

To maintain positive, cordial and fruitful relations with management of Bank of Baroda to
maintain, protect and improve the Pensionary for other retiral benefits and any other
advantageous gains.

To maintain proper representation and/or setting up of rapport and forum with the
concerned and competent authority/ies e.g. parent Bank, IBA, Government for redressal of
grievances of members in particular and other retirees in general inclusive of their spouses.

To initiate steps to resort to judicial process for removal of anomalies/injustice, non-
equilateral in Pensionary and other benefits to the members and their spouses on Governing
Council being duly satisfied about the maintainability of the legal action and of improvement
in the aforementioned areas.

To receive donations, contribution from members towards achieving the aims and objects
of BOBROA.

To secure and safeguard the legitimate and deserving interest, legal rights and privileges of
the members of BOBROA in particular and other retirees of Bank of Baroda in general.
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8. To own, acquire, purchase, sell or give or obtain on lease basis properties including
immovable property/ies for carrying on the activities of BOBROA. At present BOBROA has
its own office at Vadodara.

BOBROA not only looks after the welfare of its members, but provides assistance whenever
required by the members on Pensionary matters and endeavours to secure for its members eligible
benefits and to ensure the members a comfortable life after retirement. BOBROA always
endeavours to give relevant information/data in the matter concerned with the types of
benefits/welfare schemes available to the members by the management and Government by
releasing circulars periodically as also on its website. The constitution of BOBROA is uploaded on
website http://www.bobroa.com

BOBROA also takes up the matter of common interest with the appropriate authority on the basis
of suggestions received from the members.

ACHIEVEMENTS OF BOBROA:

BOBROA has been instrumental in bringing the following benefits for our fraternity in BOB and
Banking Industry. This is possible due to wholehearted support of all the members in general,
office bearers of Central Office, Baroda and all Zonal units right from the date of establishment of
BOBROA:

1. Ex-gratia relief of Rs.350/-to surviving Pre-1.1.1986 Retirees and applicable CPI index on
Ex-gratia Amount.

2. Ex-gratia payment of Rs.1000/- p.m. to spouses of deceased of Pre 1.1.1986 retirees raised Rs. 175/-
+ applicable DR - CPI Index on Ex-gratia. BOBROA had raised the issue of very inadequate payment
being made to the Pre-1.1.1986 retirees. On our persuasion the Bank has agreed to pay additional Ex-
gratia amount of Rs. 8000/- to the Pre-1.1.1986 retirees or their surviving spouse, as the case may be,
over and above the regular Ex-gratia of Rs. 350/- + DA or Rs. 175/-+ DA.

3. Subsidy on the Medical Insurance Premium paid by the Retirees.

4. Restoration of additional 0.5% interest to Retired Senior Citizen Staff on all Term Deposits
including Tax Savings Deposit over and above 1% in rate of interest (over public rate)
available to Staff.

5. Increase in Basic Pension w. e. f. 1.5.2005 on the basis of revised Basic Pay for post 1.4.1998
retirees.

6. The significant achievement is the introduction of the Medical Assistance Scheme in the year
2000 by the Bank to the Retirees due to tremendous follow up done by BOBROA.

7. Holiday Home facility was available to Superannuated Retirees only but due to the rigorous
follow-up by BOBROA, the same was allowed to VRS Optees also.

8. Removal of embargo on Holiday Home booking on week-ends and vacation periods where
the holiday home is vacant.

9. 2" option for pension to PF Optees also made eligible to Amalgamated Banaras State Bank
and Bareilly Corporation Bank employees.

10. Pension option to VRS Optees under Regulation 19(1) of BOBOSR 1979.
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http://www.bobroa.com/

11.Issue of Identity Cards to all Retirees.
12. Centenary Commemoration Gold Coin of 4 grams to each surviving Retiree.

13. Establishment of Help Desk at Head Office, Baroda as well as Zonal Offices for redressal of
issues of Retirees.

GESTURE:

> BOBROA conveys good wishes by offering greeting cards to every member on their Birthday
> BOBROA felicitates its members on attaining 75 years and 85 years of age.

FUTURE VISION:

BOBROA is pursuing the following issues directly with the management of the Bank as also through
its Apex Organisations. BOBROA also initiates legal intervention where necessary if negotiated
settlement is not forthcoming.

Up-gradation of Pension and Family Pension

Improvement / increase of Ex-gratia of Pre 1986 Retirees and their surviving spouse
Uniform DA for all Retirees

Uniform Medical Assistance Scheme

Coverage to those who had taken Voluntary Retirement under the "BOBEVRS 2001"

i A W

Optees under the “Bank of Baroda Contributory Medical Assistance Scheme” and
improvement thereto.

6. Pension Option to Resignees, Compulsory Retired Officers.
Recognition of BOBROA by Bank of Baroda, Government of India and Indian Banks
Association.

8. Representation on Bank’s Pension Fund Trust and Bank’s Staff Welfare Committee.

BOBROA has its Registered and Administrative Office at Vadodara and it functions through -12-
Administrative Zones. All these =12~ Zones conduct their Zonal as well as Regional Meetings and
also hold various social gatherings as well as organises various Social Services Camps for the
community at large from time to time.

MEMBERSHIP

BOBROA had started with -12- Members in March 1990 and by January 2023 its membership had
grown up to more than 14,000. BOBROA is now a large family of over 14,000 members spread
in every nook and corner of India and abroad.
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BOBROA’'S MEMBERSHIP GROWTH FROM MARCH 1990 ONWARDS

BOBROA'S MEMBERSHIP POSTION FROM 1990 ONWARDS
vean | memser | IOTAL. || vean | memsew | meMsen | | vean | memd | TOTAL
1990 103 103 2001 1192 | 2614 2012 | 615 6368
1991 46 149 2002 222 | 2836 2013 | 676 7044
1992 59 208 2003 114 | 2950 2014 | 868 7912
1993 32 240 2004 85| 3035 2015 | 963 8875
105
1994 123 363 2005 113 | 3148 2016 3 9933
1995 147 510 2006 138 | 3286 2017 | 986 10919
1996 62 572 2007 239 | 3525 2018 | 828 11747
1997 109 681 2008 345 | 3870 2019 | 635 12382
1998 195 876 2009 467 | 4337 2020 | 509 12891
1999 254 1130 2010 763 | 5100 2021 | 436 13327
2000 292 1422 2011 653 | 5753 2022 | 676 | 14003
BOBROA'S
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BOBROA’s ORGANISATIONAL CHART

BOBROA ORGANIZATIONAL CHART
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BOBROA’s CURRENT ZONES AND REGIONS AND ITS AREA OF OPERATION
AHMEDABAD-I
AHMEDABAD AHMEDABAD-II
Z0 AHMEDABAD
AHMEDABAD, BARODA APEX
BODY AHMEDABAD
GANDHINAGAR
A- GANDHINAGAR SABARKANTHA
1 | AHMEDABAD GANDHINAGAR GIFT CITY
MEHSANA MEHSANA
BANASKANTHA
JAMNAGAR JAMNAGAR
JUNAGADH
BHAVNAGAR RAJKOT
RAJKOT RAJKOT
BHUJ BHUJ
BAREILLY BAREILLY
DEHRADUN DEHRADUN
HALDWANI HALDWANI
5 | BA- SHAHJAHANPUR SHAHJAHANPUR MEERUT
BAREILLY MORADABAD MORADABAD
MEERUT
AGRA
ALIGARH
ANAND ANAND
KHEDA
BARODA CITY BARODA CITY
VADODARA HO
B- BARODA DIST BARODA DIST
3 BHARUCH BHARUCH BARODA
BARODA GODHRA GODHRA
NAVSARI NAVSARI
SURAT CITY SURAT CITY
SURAT DIST SURAT DIST
VALSAD VALSAD
BENGALURU BENGALURU
HUBBALY HUBBALY
HYDERABAD HYDERABAD
VIJAYAWADA VIJAYAWADA
VISHAKHAPATNAM VISHAKHAPATNAM
BLR- MANGALORE
4 | BENGALURU TIRUPATT BENGALURU
MYSURU
GULBARDA
HASSAN
UDUPI
BHOPAL BHOPAL
INDORE INDORE
5 BGPZ- BHOPAL
BHOPAL JABALPUR JABALPUR
RAIPUR RAIPUR
DURG
CHENNAI METRO CHENNAI RO
CHENNAI
COIMBATORE COIMBATORE
CHH- ERNAKULUM ERNAKULUM
6 | CHENNAI CHENNAI
MADURAI MADURAI
CALICUT
TRIVENDRUM
AJMER AJMER
BHARATPUR BHARATPUR
BIKANER BIKANER
JA- JAIPUR JAIPUR
7 JAIPUR
JAIPUR JODHPUR JODHPUR
KOTA KOTA
UDAIPUR UDAIPUR
BHILWARA BHILWARA
BURDWAN BURDWAN
GREATER KOLKATA KOLKATA RO
KOL KOLKATA METRO GREATER KOLKATA
8 KOL;( ATA KOLKATA ZO KOLKATA
GUWAHATI GUWAHATI
JORHAT
SILIGURI
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BHUBANESWAR BHUBANESWAR
JAMSHEDPUR JAMSHEDPUR
MUZAFFARPUR MUZAFFARPUR PATNA
PATNA PATNA
PURNIA PURNIA
SAMBALPUR GAYA
ALLAHABAD ALLAHABAD
FAIZABAD FAIZABAD
GORAKHPUR GORAKHPUR
LU- KANPUR KANPUR
9 | LuckNow LUCKNOW LUCKNOW LUCKNOW
RAI BARELI RAI BARELT
SULTANPUR SULTANPUR
VARANASI VARANASI
FATEHPUR
MUMBAI METRO CENTRAL | MUMBAI ZONE UNIT-1
MUMBAI METRO EAST MUMBAI ZONE UNIT-2
MUMBAI METRO NORTH MUMBAI ZONE UNIT-3
MUMBAI METRO SOUTH MUMBAI ZONE UNIT-4
MUM- MUMBAI ZONE UNIT-5
10 | MUMBAL MUMBAI ZONE UNIT-6 MUMBAI
MUMBAI ZONE UNIT-7
MUMBAI ZONE UNIT-8
MUMBAI BCC OFFICE ADM
MUMBAI HO_DB (DENA)
MUMBAI ZO, MUMBAI
CHANDIGARH CHANDIGARH
DELHI METRO-I DELHI METRO RO-1
DELHI METRO-II DELHI METRO RO-2
ND- DELHI METRO-III DELHI METRO RO-3
11 | P RE AL NEW DELHI
JALANDHAR JALANDHAR, RO_PUNJAB_J&K
KARNAL KARNAL
LUDHIANA
NAGPUR NAGPUR
PANJI PANJI
PUNE PUNE
12 :g;us JALGAON PUNE
NASHIK
KOLHAPUR
AURANGABAD

BOBROA has a separate ‘Central Legal Group’, which looks after all its litigation matters. A
summary of the status of the pending litigation cases and other legal issues are published in
BOBROA'’s Bi-Monthly / Quarterly E-Bulletins.

BOBROA has been publishing its “E-Bulletins” and “E-Letters” for communicating with its
members on a regular basis. Some of the Zones are also publishing “e-Patrikas” / e-News
Bulletins” covering the activities of their Zone/Region.

APPLICATION FOR MEMBERSHIP

An Ex-Employee desiring to become Member should fill-in the Membership Application and hand
it over to the Zonal Secretary along with a cheque of the amount stated in the Membership
Application Form or may directly deposit the amount to:

BOBROA Account No. 06760100014804,

BANK OF BARODA,

AKOTA, BARODA Branch,

IFSC: BARBOAKOTAX

(Fifth character is ‘Zero’)

A copy of Membership Application Form for becoming the Member of BOBROA has been placed at

ANNEXURE - "A-1 & A-2"
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BOBROA’s HEALTH RELATED ACHIEVEMENTS

BOBROA, from its day one of its establishment, had raised demand for Pension and Medicare with
the Bank.

With the introduction of Pension Scheme in Banking Industry in 1995 covering the employees
retired from 01.01.1986, financial independence has been assured, though partially, in absence
of any mechanism for the Updation of the Pension.

In respect of the Medical Assistance, our Bank had introduced a “Bank of Baroda Contributory
Medical Assistance Scheme"” for its Retirees in September 1990, but it had restricted its cover
only for the Retiree Officers of the Top Executives of Grade-VI and above, citing reasons of absence
of adequate infrastructure and finance for extending it to all retirees.

In spite of our continued efforts / representations, we had to wait for a decade and finally, the
said scheme was extended to all the Retirees w. e. f. 01.09.2000 thanks to a benevolent decision
by the then Chairman and Managing Director Late Shri P. S. Shenoy. We, the Retired Barodians,
are grateful to Late Shri P. S. Shenoy for his bold and humane decision. At that time, BOBROA
had issued a booklet giving details of the scheme. Thus the Scheme "Bank of Baroda Contributory
Medical Assistance Scheme for Retired Employees" is available for employees, to those Retirees,
who have retired before 01-Nov-2015.

The membership of the scheme was open for Employees, who have retired prior to 01-11-2015.
They had opted to become members after contributing 50% of the corresponding Basic pay +
stagnation increment + special pay (if any) as per the latest bipartite settlement/OSR in force at
the time of his / her opting for membership

Fresh membership has been stopped for the employees retiring on or after 01-Nov-2015
in view of the introduction of ‘Group Medical Insurance Scheme for Retirees. It may be
noted that those employees, who were paid salary for 15t November 2015 and who join on or after
01 November 2015 have not been granted its membership.

Unfortunately when the Voluntary Retirement Scheme under "BOBEVRS 2001"” was announced,
the employees / Officers, who opted for Voluntary Retirement under this Scheme were denied
this benefit and were not allowed to join this Scheme.

This decision of the Bank smacked of prejudice and blatant discrimination towards the VRS Optees
group. In spite of our strenuous efforts, this discrimination could not be redressed. Even the
efforts of some members to get relief through judicial intervention had also failed.

Simultaneously, the efforts were initiated to get a uniform Medical Scheme for all Retirees at
industry level as a part of the wage settlements. The combined efforts of all the Retirees’
Organisation at long last culminated in UFBU including the demand for a uniform Medical Scheme
for Retirees in their charter of demand for 10th Wage Settlement.

Ultimately, under the 10th Bipartite Settlement IBA introduced a Group Medical Insurance Scheme
for the In-Service Employees/Officers in lieu of reimbursement of Medical expenses.

The benefit of this Group Medical Insurance Scheme was also extended to all Retired Employees
with certain exceptions like payment of Insurance Premium to be made by the Retirees. The
Insurance Premium for such Group Insurance Scheme has been increasing from year to year on
ground of adverse Claim Ratios. Bank of Baroda has introduced a meagre subsidy towards this
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Insurance payment being made by the Retirees. BOBROA has been making continuous efforts to
get the entire Insurance Premium to be paid by the Bank or compensate with a much higher
subsidy towards the Insurance Premium being paid by the Retirees.

Even after implementation of this scheme, the benefit of domiciliary treatment was denied to the
Retirees and a separate additional Insurance Premium was introduced for getting the cover for

Domiciliary Medical expenses.

BOBROA has continued its efforts to redress these anomalies through Apex organisations and
UFBU.

BOB EMPLOYEES’ PENSION REGULATIONS, 1995 (in brief)

The full version of Bank of Baroda Employees’ Pension Regulations, 1995 is available on Bank of Baroda
Web Site at :

https://www.bankofbaroda.in/writereaddata/images/pdf/pension-requlations01995-new.pdf

1. Bank of Baroda Employees’ Pension Regulations, 1995 were made effective from 15t
November, 1993 and the same were made applicable to the employees retired after 15t January,
1986.

2. Those who have completed 33 years’ service are entitled to full pension. The employees
retiring on superannuation with service of less than 33 years are paid pension on pro-rata basis.
Minimum required service for entitlement of Pension on superannuation is 10 years. An employee
may voluntarily retire after 20 years’ service and in that case he/she is entitled to add in his/her
qualifying service up to 5 years for the purpose of calculation of their pension subject to condition
that the total qualifying service rendered by such an employee shall not exceed thirty-three years
and it does not take him/her beyond the date of superannuation.

3. Classes of Pension are :

a) Superannuation Pension

b) Pension on Voluntary Retirement
c) Invalid Pension

d) Compassionate Allowance

e) Premature Retirement Pension

f) Compulsory Retirement Pension

4, Basic Pension is determined @ 50% on last ten months’ average Basic + all types of Special
Pay. If an employee has not got full salary for any month(s) during these ten months for any
reason whatsoever, that month(s) is to be excluded and equal month(s) prior to the ten months
is to be included for calculating the average.

5. The employees retired prior to 1t January, 1986 (irrespective of cadre) are entitled to a
lump sum pension by way of ex-gratia amounting to Rs.350/- per month + Dearness Relief. (For
Aug 22 to Feb 23 - the total amount comes to Rs. 4956/- p. m.)

6. Widow/widower of employees retired on superannuation or died in service prior to 1%t
January, 1986 are entitled to Rs.175/- per month. Now dearness allowance is, however, paid on
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the ex-gratia to the widows. (Entitled to Rs. 175/- + Dearness Relief. (For Aug 22 to Feb 23 the
total amount comes to Rs. 2478/- p. m.)

7. Pension is subject to future good conduct. Pension is liable to be discontinued or reduced,
if the Pensioner is convicted of a serious crime or forgery.

8. If an employee while in service caused any financial loss to the bank, his pension can be
reduced after conducting departmental inquiry in that regard. However, such reduction cannot be
more than one-third of his pension and in any case, the reduced pension should not be less than
the minimum pension for which the employee is entitled. Of course, the Bank cannot institute any
such inquiry after the lapse of four years after the event.

9. The Bank’s dues viz. Housing Loan, other Staff Loan, Credit Society Loan etc. may be
recovered from the Pension or the Family Pension.

10. The employees retired from Officer’s cadre, intending to join outside employments within
-1- year of their retirements, are required to seek prior written permission of the Bank. If the
Bank does not reply anything within 60 days from the receipt of such application from the retired
Officer, the permission is deemed as granted. (w. e. f. 12.03.2020 the stipulated period for taking
up the commercial employment was reduced from -2- years to -1- year — amended vide
Government of India Gazette dated 12.03.2020).

COMMUTATION OF PENSION

Pension may be commuted up to one-third of the Basic Pension by the Pensioner. The
commutation factor depends on the age of retirement and date of commutation. In case of an
employee retiring at the age of 60 years, the commuted value of his Rs. 100/- pension will be
worked out to Rs. 100 X 9.81 X 12 = Rs. 11,772/-. Dearness Relief is, however, continued on the
Full Basic Pension. Full Basic Pension is restored after 15 years from the date of commutation.

Note: BOBROA issues circular during February and August each year informing members about
change/increase in Dearness Relief (DR) rates applicable for Basic Pension, appending therewith
the table of revised Dearness Relief. These rates are also uploaded on the Association's website.

FAMILY PENSION RULES

Family Pension is payable as under:

(1) Where an employee dies -
a) After completion of one year of continuous service; or

b) Before completion of one year of continuous service provided the deceased employee
concerned immediately prior to his appointment to the service or post was examined by
a medical officer approved by the Bank and declared fit for employment in the Bank; or

c) After retirement from service and was on the date of death in receipt of a pension, or
compassionate allowance; the family of the deceased shall be entitled to the family
pension,

Provided that in respect of employees who were in the service of Bank on or after the
1st day of January, 1986 and had died while in service on or before the 31st day of
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October, 1987 or had retired on or before 31st day of October 1987 but died later, the
family of the deceased shall be entitled to family pension.

(2) The amount of family pension shall be fixed at monthly rates and be expressed in whole
rupees (rounded off to the nearest Rupee) and where the family pension contains part of a rupee,
it shall be rounded off to the next higher rupee; Provided that in no case a family pension in
excess of the maximum prescribed under the regulations shall be allowed.

Period of payment of Family Pension:
a. In case of a widow or widower — up to the date of death or re-marriage

b. In case of son till he attains the age of 25 years

c. In case of daughter till she attains the age of 25 years or gets married

d. Legally adopted son/daughter are also eligible for Family Pension as above
e. In case of divorced/widowed daughter till she attains 25 years’ age

f. If a son or a daughter is physically handicapped or mentally retarded so as to render
him or her incapable to earn a livelihood, the family pension is payable till their lifetime
subject to production of a medical certificate every three years from a medical officer
approved by the Bank. Such an incapable daughter becomes ineligible for the family
pension in case she gets married. The details of its Procedure and Form are placed at
ANNEXURE "B-1"&"B-2"

g. For the entire life of the parents, if parents were wholly dependent on the employee
when he/she was alive, provided the deceased employee had left behind neither a
widow/widower nor a child.

OTHER RELEVANT INFORMATION ABOUT PENSION

1. The member has to ensure that he has the Pension Book/ Pension Payment Order
(PPO) issued by the Bank. Please also ensure that your Family Members are kept
informed of the PPO

2, Please verify that in your Pension Payment Order (PPO), the name of family pensioner
(spouse) is correctly spelt according to his/her Aadhar card.

3. Please ensure that your Pension Account is in joint name with spouse.

4, The Pension Payment Order (PPO) has been revised on account of the amalgamation of e-
Vijaya Bank and e-Dena Bank. The Employee Code Number (EC No.) shall be the PPO Number
also. Fresh PPO has been uploaded on the HRCONNECT Portal and the same should be
downloaded by the Pensioners for their record.

5. The details of Pension paid in a financial year has been uploaded on the HRCONNECT
Portal, which can be accessed by the BOB Pensioners.

6. If there is any occasion to change the branch from one centre to another, inform the branch
and the Head Office along with the Original PPO. The details of the new Branch should be
mentioned in the letter. The Branch would send the PPO along with their copy to HO for effecting
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the change. HO after making the change would send the PPO duly endorsed by the New Branch
under intimation to the Pensioner. One has to ensure that relevant changes or branch name are
made in PPO. A separate application should be made on plain paper for change of address and
also for change of the branch.

REQUIREMENT OF BANK’S PERMISSION

COMMERCIAL EMPLOYMENT AFTER RETIREMENT:

If a pensioner who immediately before his retirement was holding the post as an officer and wishes
to accept any commercial employment before the expiry of one year from the date of his
retirement, he shall have to obtain previous sanction of the Bank to such acceptance.

SUBMISSION OF LIFE CERTIFICATE BY BANK OF BARODA STAFF PENSIONERS

Every Bank of Baroda staff pensioner has to submit a Life Certificate in the month of November
“ONLINE” at the Bank’s HRCONNECT Portal for further continuation of his/her pension.

In an effort to enable staff pensioners to submit life certificates at ease, provision to submit the
same has been made available in the HRCONNECT Portal, URL for which is:

https://hrconnect.bankofbaroda.co.in

Detailed procedure to be followed is available at the BOB HR CONNECT Portal.

Requests submitted through the HR CONNECT portal have to be verified "ONLINE” by any officer
of the Bank. The onus of verification is on the Base branch. (Copy at ANNEXURE B)

Other modes of verification are:

1) Pensioners/family pensioners can visit any of the branches for verification of his/her Life
Certificate by any officer.

2) Pension Paying Branch may contact the pensioner through Video Call with available Mobile
in the Finacle system /Bank’s record for verification of the Life Certificate after satisfying
that the pensioner is alive. Pensioners need not be insisted upon to visit the branch.

3) Pension Paying branch may visit pensioner residence for submission of Life Certificate as per
Circular No.BCC:BR:112/726 dated 01.12.2020 issued by Retail Liabilities Dept. BCC,
Mumbai on Door-Step Banking Services to Retired Staff and Family Pensioner of Bank of
Baroda.

4) Pensioners can check the status of his Life certificate online and if required, follow up with
the base branch for verification.

5) Bank has issued a comprehensive circular to the branches about the procedure for
verification. The HO Pension department follows up with the branches for verification of the
life certificates submitted by the pensioner. A copy of BOB Circular No. HO_BR_114_221 DT
12_10-2022 issued by General Manager (HRM) is placed at ANNEXURE “C-1" to “C-4".
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In cases where certification has not been provided OR is pending for approval by branches, the
pension will be discontinued from January till the same is completed. Once the submission and
Verification is done subsequently, the Pension would be restored and arrears, if any, would be
paid.

VERIFICATION OF INVESTMENT DECLARATION FOR INCOME TAX CALCULATION

The Pensioner/ Family Pensioner should declare their proposed investments for Income
Tax Saving on the BOB’s HR CONNECT Portal. They are also required to opt for the Tax
Regime they wish to choose. The Income Tax liability would be decided by the system
based on the Declaration and TDS would be made from the month of July every year.
The Pensioners are required to submit self-attested proofs of investment declarations
either by visiting the branch in person or through e-mail to Pension Paying Branch in
the month of January.

Based on proofs submitted, investment declarations will be approved by branches.

If proofs are not submitted and declarations are not approved, TDS on pension will be calculated
for the entire financial year and deducted from the pension payable from January to March

Income Declaration is to be submitted “"On-line” at the beginning of the financial year and one can
go on changing Income Declaration every month till December. The final Income Declaration must
be filed before 25™ January and the “Proof of Sheets” should be verified and approved by the
Branch on the Portal.

Please note that the “"Tax-Regime” once chosen cannot be changed.

ONLINE SUBMISSION OF VARIOUS FORMS, ETC. ON BOB’s HR CONNECT PORTAL

From 1t April, 2022 the Bank has now arranged to migrate the Ex-Employee Portal to “HR-
Connect” The details relating to this new "HRConnect” have been given at BOB Circular HO: BR:

114:58 dated 315tMarch 2022, a copy of the same has been placed at ANNEXURE-"E".

As and when required, please do utilize the HR-Connect Portal but please keep looking out for
new guidelines as the Bank upgrades/revises such online facilities from time to time.

HEALTH-RELATED FACILITIES FOR BOB RETIREES

As of May 2022, the following Health-related facilities are available:

A. Group Medical Insurance Scheme by IBA for the Retired Employees of the Banks
— Presently, with the National Insurance Co. Ltd.

B. "“Bank of Baroda Contributory Medical Scheme” for Medical assistance to the retired
employees, who retired prior to 31.10.2015.
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GROUP MEDICAL INSURANCE SCHEME BY IBA FOR THE RETIRED EMPLOYEES OF THE
BANKS

SALIENT FEATURES OF THE IBA's HEALTH INSURANCE POLICY FOR 2022-2023 ARE
CONTAINED IN BOB CIRCULAR NO. HO: HRM:114:3690 DATED 30.09.2022 A COPY OF
THE SAME IS PLACED AT ANNEXURE ‘F”.

FOUR VERY IMPORTANT POINTS TO NOTE:

1. FOR THE YEAR 2022-2023, THE INSURANCE COMPANY IS NOT CHANGED AND IT
WILL BE:

-THE NATIONAL INSURANCE CO.LTD

THIS YEAR THE BASIC POLICY HAS BEEN IN GRADED SYSTEM WITH THE
PREMIUM RANGING FOR COVER OF:

Basic Policy of Rs. 1.0 Lakh to Rs. 4.0 Lakh

2. “"SUPER TOP UP” POLICY CAN BE AVAILED PROVIDED THE BASE POLICY IS
TAKEN FOR:

- Rs. 4.0 Lakh for Officers and
- Rs. 3.0 Lakh for Award Staff.

3. THE PRESENT TPA - is M/s. Family Health Plan Insurance TPA Ltd.

Please note that if the Policy is taken “"With Domiciliary Treatment” then 10% of the BASIC POLICY
i.e. Rs. 10,000/-, Rs. 20,000/-, Rs. 30,000/- or Rs. 40,000/-, as the case may be, will only be
available under domiciliary cover. The “Super Top Up” insurance amount will not be considered
for domiciliary treatment.

‘SUPER TOP UP’ POLICY

“SUPER TOP UP” Policy is an additional cover over and above the basic sum covered. When the
basic cover is exhausted then only the Super Top-Up cover is triggered. For example, if the
expenses for one particular hospitalization is Rs.6,60,000/- then initially Rs. 3.0 Lakh or Rs. 4.0
Lakh (of the Basic Policy), as the case may be, will be reimbursed, and thereafter the remaining
amount will be used from the ‘Super Top Up’ Policy.

Under “Super Top Up” Policy the medical expenses relevant to the same condition for which the
hospitalisation is required incurred during the period up to -30- days prior to hospitalisation and
during the period up to -90- days after the discharge from the hospital. These expenses are
admissible only if the primary hospitalisation claim is admissible under the policy.

This limit is for the Policy year only.

ALL RETIREES ARE ADVISED TO GET ADDITIONAL COVER UNDER SUPER TOP UP ALSO
OVER AND ABOVE THE BASIC POLICY.
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The Room Charges have been revised as under:

For the Room Rent ICU Charges

Base Policy Sum | Per Day Per Day

Insured

Rs. 1.0 Lakh 1.5% of sum insured i.e.| 2% i.e. Rs 2000/-
Rs.1500/-

Rs. 2.0 Lakh 1.5% of sum insured i.e.| 2% i.e. Rs. 4000/~
Rs.3000/-

Rs. 3.0 Lakh & Rs. 5000/- i.e. existing| Rs. 7500/~

Rs. 4.0 Lakh rates - existing rates

Following treatments have been included in the policy for 2022-23.

1. Approved targeted therapies for treatment of Cancer in day care and on a standalone
basis. (The term immunotherapy - Monoclonal Antibody cancer re-treatment on
standalone basis is added in the list of Day care and domiciliary treatments

2. Intravitreal injections for eye disorders other than Age-Related Macular Degeneration
(ARMD) have been included as part of treatment.

All bills and receipts for the purchase of medicines should bear the valid GST number
(PRINTED) of the issuer of such bills and receipts.

All correspondence with the TPA should be ONLY to:

bob.helpdesk@fhpl.net

The copies of the National Insurance Co. Ltd.’s Health Insurance Policies are uploaded on
BOBROA's website. One can download a copy of the required Policy from the said Web Site.

HANDY GUIDELINES IN CASE OF HOSPITALISATION:
Important Note for BOB Retirees:

a) The Claim intimation is “Mandatory-48"- hrs. prior to admission in a Planned
Hospitalisation and within =24~ hrs. in case of Emergency.

b) You must send the medical claim within -15- days of the discharge to the Nodal Officer of
the ‘Prescribed Zone’ Only.

c) Intimation through e-Mail is sufficient. Please attach the copy of that e-mail with the claim
file to avoid intimation query.

d) The email for such intimation for Hospitalisation should be sent only to:
bob.helpdesk@fhpl.net

24 | Page

BOBROA’S MEMBERS’ HAND BOOK (AS OF 15T FEBRUARY 2023)



about:blank

e) In case of non-intimation, kindly provide the reason for non-intimation at the time of claim

submission i.e. within - 30 - days of discharge.

f) The following details are required to be submitted for the Hospitalisation Intimation prior

to hospitalisation or Date of Admission:

a) Name and EC :-

b) Patient’'s Name:-

c) Name of Hospital & City:-

d) Name of Doctor:-

e) Name of Iliness Diagnosed:-
f) Date of Admission:-

g) Tentative Date Of Discharge:-
h) Mobile No.:-

i) E-mail:

CHECK POINTS FOR SUBMISSION OF DOCUMENTS ALONGWITH MEDICAL CLAIMS:

a) In the Claim Form there are Part ‘A’&'B’, wherein Part ‘B’ is to be signed by the Treating

Doctor / hospital. A copy of the Claim Form of National Insurance Co, Ltd., at BOBROA's
Website as well as FHPL Portal.

b) PLEASE INVARIABLY MENTION YOUR EMPLOYEE CODE NUMBER and also enclose a

copy of the FHPL ID Card.

c) The Hospital Bills forming the part of treatment - before and after hospitalization, Discharge

d)

Card, Investigation Reports should be submitted in original.

Prescriptions, Medicine Bills and investigation reports (All in Originals) Copy of Hospital
Registration Certificate of the Hospital and also in the case of Ayurveda treatment.

e) It is advisable to keep Xerox copies of your claim form as well as those of its all enclosures

f)

for your record and ready reference (in case of any query comes from the Insurance
Company).

Post Hospitalisation up to -90- days’ claims must also be submitted within =15~ days of post
hospitalization.

g) Please ensure to send the medical claim within =30 - days of the discharge.

Please do not upload any document on M/s. Family Health Plan Insurance TPA Ltd -

App or Portal. Hard copy of the reimbursement application/ query reply has to be sent only to
the Nodal Office Medical Help Desk as given under:

Nodal Zones FHPL TPA- SPOC Postal Address
Offices Covers
Baroda Head office Toll Free No: Medical Insurance Desk, Head office,
Ahmedabad 1800 2332 707 Baroda Medical Insurance
Baroda On all working days Department Head Office, Baroda 6th
Rajkot (10.00 am to 5.00 Floor, Baroda Bhawan, Bank of Baroda,
Jaipur pm) Head Office,
Alkapuri,
Vadodara-390007
Mumbai BCC Shailesh Dalvi Medical Insurance Desk, Mumbai
Mumbai Ph.N0.8657430982 C/o Bank of Baroda Mumbai Zone,
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Pune 3, Walchand Hirachand Marg, Near Green
Gate, Ballard Pier,
Mumbai-400001.
Bengaluru Bengaluru Parveen Taj. M Medical Insurance Desk, Bengaluru
Mangaluru Ph. No. 7090412229 C/o Bank of Baroda Zonal Office,
Ernakulum Vijaya Tower, 41/2 MG Road,
Hyderabad 14/1 Trinity Circle,
Chennai Bengaluru-560001
New Delhi New Delhi Mukesh Kumar Medical Insurance Desk< New Delhi
Chandigarh Ph.N0.9818184262 Zonal Office, New Delhi Zone, Bank of
Bhopal Baroda Building 16 Sansad Marg,
New Delhi-110001
Lucknow Lucknow Ankit Sharma Medical Insurance Desk
Meerut Ph.N0.8687725274 C/o Bank of Baroda Zonal Office, Lucknow

Eastern UP Zone, Baroda House,
3rd Floor

V-23, Vibhuti Khand Gomti Nagar
Lucknow (UP)-2260101

aforesaid “Help Desk” will deal with:

a) Receipt of claims/documents and notes in the system
b) Forwarding Bills to the FHPL branch for their final approval

c) Assistance to walk-in retirees for their queries

d) For able handling of escalation calls/queries

e) Would follow-up for additional documents, related queries of assigned Zones.
Reference BOB Circular HO:HRM:114 dated 02/ 11/ 2022 (Copy at ANNEXURE E1 to E10)

FOR ESCALATION OF GRIEVANCES AND / OR QUERIES ONLY:

The

The Members should approach the Medical Insurance desk at H.0., Vadodara. MEDICAL
INSURANCE DEPARTMENT, HR Operations, Bank of Baroda, Head Office, Baroda Bhavan,

R. C. Dutt Road, Alkapuri, Vadodara 390007

PHONE: 0265-2576438

Email Id medicalinsurance.ho@bankofbaroda.com

For cashless facilities hospitals are advised to send a cashless request to "FHPL" only on
cashless@fhpl.net

For Claim Enquiry / Intimation [Email:-

bob.helpdesk@fhpl.net

Call: 18004254033, 1800232707
(10.00 am to 5.00 pm on all working days.)

For Complaint

Email:

grievances@fhpl.net

medicalinsurance.ho@bankofbroda.com

And for escalation, it should be sent to:

medicalinsurance.ho@bankofbroda.com
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Our Bank has decentralized Nodal Offices for Group Health Insurance for submission of claims for
settlement to the TPA FHPL of prime insurer National Insurance Co Ltd.,w. e. f 01.01.2021 as
per Cir No: BCC:BR:112: 760 dated. 16.12.20

Please do not upload any document on M/s. Family Health Plan Insurance TPA Ltd - App
or Portal. Hard copy of the reimbursement application/ query reply has to be sent only
to the Nodal Office Medical Help Desk as given under:

B. REIMBURSEMENT OF SUBSIDY TO RETIRED EMPLOYEES/ SURVIVING SPOUSE TOWARDS
MEDICAL INSURANCE PREMIUM.

Earlier the Bank was reimbursing a subsidy of Rs. 3000/- to the Retired Employees/ Surviving
Spouse towards Medical Insurance Premium. Such subsidy was enhanced as per Pension
Bracket along with the enhanced reimbursement amount is as under:

Pension Pay bracket Particulars Presently
reimbursement

Pension Pay Up to Rs. 25000/- Rs. 8000/-

Pension pay Rs. 25,001/- to 40000 Rs. 6000/-

Pension pay Rs.40,001/- &above Rs. 5000/-

PF Optees/Spouse of Deceased Rs. 6000/-

Employees

For calculation of Pension pay, the components considered are Basic (Reduced Basic
Pension after Commutation) + DA+ Additional Pension as on October

REIMBURSEMENT OF SUBSIDY TO THOSE RETIREES WHO HAVE NOT OPTED FOR IBA’s
GHI BUT HAVE TAKEN OTHER HEALTH INSURANCE POLICY

If some Retirees, who opt to take any medical insurance policy from any other insurance company
(other than IBA Policy) will have to submit their claims for reimbursement, in digital form, which
has been provided under the HR-Connect Portal in this regard and the Path for the same is
provided here below:

HRCONNECT > STAFF WELFARE-> Medical Subsidy ESS

While submitting such ‘On Line’ application on “"HR-Connect Portal" the eligible Retiree / Spouse
of Deceased Employee will have to ensure that:

I. The commencement date of such Medical insurance lies between 1st November to 31st
October
II. Primary holder/Proposer of the policy is in the name of an Ex-employee or in the name of

the spouse of a deceased Ex-Employee. Medical insurance in the name of any other person
excluding the ones mentioned above will not be eligible for reimbursement.

III. The process of manual reimbursement through hardcopy applications is discontinued. The
reimbursement of such amount is decided on year to year basis and the same will be
reimbursed to eligible Retiree / Spouse of Deceased Employees mentioned above who have
taken any other medical insurance policy from any other insurance company not limiting
reimbursement of only to those opting for IBA policy.

C. "BANK OF BARODA CONTRIBUTORY MEDICAL ASSISTANCE SCHEME"
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Bank of Baroda had introduced a “"Bank of Baroda Contributory Medical Assistance Scheme”
for its Retirees in September 1990, but it had restricted its cover only for the Retiree Officers of
the Top Executives of Grade-VI and above, citing reasons of absence of adequate infrastructure
and finance for extending it to all retirees.

Continued efforts / representations by BOBROA, the said scheme was extended to all the Retirees

w. e. f. 01.09.2000 thanks to benevolent decision by the then Chairman and Managing Director
Late Shri P. S. Shenoy. We, the Retired Barodians, are grateful to Late Shri P. S. Shenoy for his
bold and humane decision.

Thus the Scheme "Bank of Baroda Contributory Medical Assistance Scheme for Retired Employees"
is available for employees, to those Retirees, who have retired before 01-Nov-2015.

Members of this BOB Contributory Medical Assistant Scheme are eligible for Domiciliary
and Hospitalisation expenses as under:

a) Domiciliary: Rs. 2000/- per annum (w. e. f. 01.01. 2021) This claim is to be made on BOB's
HR CONNECT Portal and reimbursement would be made centrally by the HO. Domiciliary
expenses on yearly basis to the members of the scheme are raised w. e. f. 1.1.2021
uniformly at Rs. 2000/- irrespective of their last Basic Pay drawn at the time of their
separation. This has to be claimed within the Calendar year and no carry forward is
permissible.

b) Hospitalisation Expenses: Rs. 2.00 Lakh for retirees up to SMG/S V and Rs. 2.50 lakh for
Top Executive Grades. The limit is available for the entire life of the member / Spouse. The
Bills in original should be submitted to the BASE Branch, who would enter the same in the
Portal at their end. The claim would be sent to RO, who would verify the claim and approve
the payment in the Portal, after which HO will credit the amount to the member.

c) Reimbursement of hospitalisation as well as deemed hospitalisation will continue for those,
who are already members of the scheme till they exhaust their limit of Rs. 2.00 Lakh / Rs.
2.50 Lakh (as the case may be). Reference BOB Circular No. HO:BR:112:338 dated
11.08.2020

d) The membership of the scheme was open for Employees, who have retired prior to 01-11-
2015. They had opted to become members after contributing 50% of the corresponding
Basic pay + stagnation increment + special pay (if any) as per the latest bipartite settlement
in force at the time of his / her application for membership

e) Fresh membership has been stopped for the employees retiring on or after 01-Nov-
2015 in view of the introduction of ‘Group Medical Insurance Scheme for Retirees.
It may be noted that those employees, who were paid salary for 15t November 2015 and
who join on or after 01 November 2015 have not been granted the membership.

f) Unfortunately, when the Voluntary Retirement Scheme under "BOBEVRS 2001"” was
declared, the employees / Officers, who opted for Voluntary Retirement under this Scheme
were denied this benefit and were not allowed to join this Scheme.

BOBROA is continuing its efforts to persuade the Bank to extend the facility to this group as well
as to all other VRS Optees.
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C. PAYMENT OF SPECIAL MEDICAL AID TO RETIRED EMPLOYEES

In August, 2020 the Bank introduced a scheme for the payment of ‘Special Medical Aid’ under the
Staff Welfare Scheme, which was made effective from 01-01-2020. At the time of the introduction
of this new scheme for Payment of Special Medical Aid to Retired employees was made applicable
to Retirees on reaching the age of 70/75/80 years.

BOBROA represented that the said benefit was extended to the retired employees beyond 80 years
of age, which was accepted by the Bank. Thus extending the benefit of 'Special Medical Aid' to the
retired employees beyond the age of 80 years at an interval of every 5 years.

The main features of this scheme are as under:

COVERAGE:

This Scheme is open for the following Ex-Employees:

1. Retired from Bank’s service either on superannuation or Voluntary Retirement under
BOB Pension Regulations 1995/ BOBOSR 1979.

2. Those who have been allowed to voluntary retire / Prematurely Retiring from the Bank’s
service on medical ground after due examination of Medical Board.

EXCLUSION:

1. Employees, who have been discharged / dismissed / removed from service/ compulsorily
retired or their services have been terminated by way of punishment will not be eligible.

2. When Regulation 20(3) (iii) is invoked, the benefit will be available only after completion
of disciplinary /judicial proceedings.

3. Employees who have sought Voluntary Retirement under BOB(E)VRS 2001

BENEFITS UNDER THE SCHEME:

Additional Medical Aid to Retired employees in their 70, 75t 80th, 85t, 90th, 95t, 100", 105%,
110t year as under:

GRADE AMOUNT

Subordinate Staff Rs. 2,500/-
CLERK Rs. 3,000/-
Scale I, IT AND III Rs. 3,500/-
Scale IV and V Rs. 4,500/~
Scale VI and above Rs. 5,500/-

MODALITIES:

. The eligible retired employees have to apply for the ‘Special Medical Aid’ through the HRCONNECT
Portal, at URL:

https://hrconnect.bankofbaroda.co.in
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2. The timeframe for making an application is as below:

YEAR TIMEFRAME
70t Year Between 70%& 715t Birthday (both dates inclusive)
75™ Year Between 75%& 76% Birthday (both dates inclusive)
80t Year Between 80%& 815t Birthday (both dates inclusive)
And so on Between eligible year’'s Birthday & succeeding year’s
Birthday (both dates inclusive)

Note: The exact Block for each employee is made available on HR CONNECT portal

3. The application can be made only once within the age bracket and the On Line application windows
shall be made available between 70th - 71st, 75t - 76t, 80" - 815t and so on.

4. No Carry Forward facility is allowed and if the application is not made in the specified age-bracket,
it will lapse.

5. The payment will be made by H. O. centrally on the first week of succeeding month after the On
Line application is made.

FACILITIES OTHER THAN HEALTH RELATED FACILITIES
Besides the above, the Bank provides the following facilities to its Ex-Employees:

1. Additional Retirement Benefit

o The scheme for additional retirement benefit provides that an officer on his / her
Retirement / Voluntary retirement / Death shall be eligible for payment of -6- month’s
emoluments as Additional Retirement Benefit, provided he / she has completed 25 years
of service in the Bank.

o However, in case of dismissal, discharge, termination, compulsory retirement and
resignation Additional Retirement Benefit shall not be payable, irrespective of any number
of years of service.

o Eligibility is further clarified as under i. e. Only following categories of employees are
eligible to receive Additional Retirement Benefit:

o Recruited Officer Employees of Bank of Baroda who joined the services of Bank before
1.07.1979 (Appointed date)

o Officer employees of Bank of Baroda who joined the services of Bank as a clerk before
1.07.1979 and promoted to officers cadre after 1.07.1979.

o Following categories of employees are not eligible for payment of Additional Retirement
Benefit:

o Amalgamated Bank Officers as they are treated to have joined bank on or after 1.7.1979

o Recruited Officer Employees of Bank of Baroda who joined the services of Bank after
1.7.1979 (Appointed)

o Officer employees of Bank of Baroda who joined the services of Bank as a clerk after
1.7.1979 and promoted to officers cadre after 1.7.1979.
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This entire issue relating to “Additional Retirement Benefit” has been under litigation as the Bank
has taken a stand that under the provisions of BOBOSR, 1979 such Officers are eligible for what
has been provided under Reg. 46 of BOBOSR, 1979. BOBROA has filed a case in Gujarat High
Court which is pending for hearing.

2. Benefit of Additional Interest

Due to persistent persuasiveness and follow up efforts of our Association, our Bank decided to
extend the benefit of 0.5% additional interest on Term Deposits of all retired employees who are
senior citizens over and above additional 1% benefit available to the retired staff member.
(Circular No. BCC: BR: 96/164 dated 20.04.2004 and BCC: BR: 98:259 dated 18.09.2006)
o In the case of the FDRs in the Joint Names the “Staff Rate of Interest” will be given if the
first name of the account holder is of the Ex-Employee with the name of his/her spouse.
The Joint FDRs with the names of other than spouse will not be eligible for the “Staff Rate
of Interest”.

o In case of death of the Ex-Employee, the Surviving Spouse will get the benefit of the

“Staff Rate of Interest” provided the SB A/c, FDR is in the name of the Surviving Spouse.
Ex-members of staff whose spouse has expired, jointly with Son/daughter. (Copy of BOB
Circular No.HO:BR:113/156 dated 03/07/2021 is attached at ANNEXURE )

o On all such eligible FDRs, the Ex-Employee/Surviving Spouse will also get the benefit of
“Senior Citizen” Rate of Interest over and above the “Staff Rate of Interest” as may
announced by the Central Government from time to time.

3. Identity Card

On our representation to issue service certificates to all the retired/retiring employees, Bank
considered our request. (CO: BR: 92:40 dated 21.03.2000 and HO: BR: 94/157 dated 13.8.2002).

The Service Certificate will be issued on the Bank’s letterhead by the branch/office from which the
employee has retired/will retire.

A Laminated Identity card would also be given to the Retiring staff. Those retiree officers, who
have not got the identity card are requested to approach the Branch from which they are receiving
pension with passport size photograph for identity card. Regional Authority has also been
authorized to issue identity cards.

4, Abhinandan Yojna

i. The above scheme was introduced under the Staff Welfare Committee in the year 1995 and
was conveyed by HO circular No Ho:BR:88/2Dated 01.01.1996

ii. Under the scheme, an officer who has retired under superannuation/voluntary retirement
after serving -30- years is entitled to receive Silver Memento with Bank’s emblem and
name of staff.

iii. This silver memento is to be presented to the officers retired under VRS-2001, who have
completed 30 years of service and whose request for VRS is considered under BOBEVRS-
2001.
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5. Opening of Joint account by Bank of Baroda Staff Pensioners — Credit of pension
amount to the said Joint account: (Circular No. HO:BR:98/105 dated 4.7.2006)

The Government permitted credit of Pension to a joint bank account operated by pensioner with
his / her spouse in whose favour authorization for Family Pension exits. The joint account of the
pensioner with the spouse could be operated either by “Former of Survivor" OR “Either of
Survivor” basis subject to following terms and conditions :

o Once Pension has been credited to a Pensioners Bank Account, the liability of the Govt.
/Bank ceases. No further liability arises, even if the spouse wrongly draws the amount.

o As pension is payable only during the life of a pensioner, his/her death shall be intimated
to the bank at the earliest and in any case within one month of the demise, so that the
bank does not continue crediting monthly pension to the joint account with the spouse,
after the death of the pensioner.

Accordingly, Trustees of Bank of Baroda (Employees’) Pension Fund Trust has approved to allow
Bank'’s pensioner receiving his / her pension by getting it credit to his / her saving bank account
operated jointly with his / her spouse, subject to the above terms and conditions.

w. e. f. 06.07.2021 vide circular No.HO:BR:113:156 dated 03.07.2021, Bank has allowed
continuation of Staff Pension Account by Family Pensioner in case of death of first
holder i. e. Staff Pensioner.

a) HOLIDAY HOMES

o The Ex-Employee/Surviving Spouse is eligible to get the Holiday Home accommodation.
The modalities for booking the Holiday Home and its term and conditions will be as per
the Bank'’s Policy as may be in force from time to time.

o The present modalities and its terms and conditions for booking the Holiday Home and a
list of present Holiday Home is given at ANNEXURE - ‘H’ and also see Annexure “E-4"

o Booking of the Holiday Home is to be done ONLINE in HRCONNECT by the Retired staff.

b) ZONAL NODAL OFFICERS FOR RETIRED EMPLOYEES

The Bank has identified Zonal Nodal Officers (in each Zone) for Retired Employees in order to
obviate the delay in the redressal of the grievances as the also one-touch point for the Ex-
Employees for reach out for any inquiry status of their grievances.
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A) The following officers have been identified as Zonal Nodal Officers for grievance redressal of
Ex-Employees as on 19-Sep-2022:

L

ZTONAL NODAL OFFICERS | GRADE/

F0ONE FOR EX - EMPLOYEES SCALE BESIGNATION COMTACT NUMBER
AHMEDABAD s, Aritta Sahu IMG/S-1 | OFFCEA - HAM SEGRACISA IR
BAMCIDA [Inclutiing HO} | Mr. Nair GopalkrishnanV | IMG/S-1 | QFFICER - HRM B477155636
BENGALURU W5, Abhlrandita Jaswal MMGS-HI | 5K - HRM BAE11155633
BHOPAL Mg, Garima Psthak IMG/5-1 | OFFICER- KM BRGG7BLEID
CHAMDHGARH hes. Madhvl Salnl WMGS -1 | MANAGER - H3M 9815734773
CHEMNAI M. T, Anitha IMG/5-1 | OFFHCER - HAM 8499193342
ERRAKLILAM MAF. W Jithin Kumar smé.rﬁ «I¥ | CM-HAM TAREINIETL
HYDERABAD Mrs, Paramita Gagehi MMG/S-11 | MANAGER - HRM 0335414601
JRIPUR Mr. Sarnieabh Gulpadia BAMG S | MANAGER - HRM E203445354
KOLKATA Wr. Dutta Arijit IMG/5+1 | OFFICER - HRM 9474729083
LUCKNEW fols. Kamilt Kumae EMG/S -1V | CM-HAM §181282125
MANGALUHU hér, Prasad Addepalll SMGS-TY | CM=HRM 94934974455
MEEALIT hAs. Rashml Marayan MMG/S =1l | MANAGER - HiM B477005263
MURBEA| (includlag BOCY | Mr. Tut Behera MBAGS - 111 | 58 - HM 7350042008
MEWY DELHY M. Abhishek Srivastava MAMGS -1 | BAAMAGER - HRM TT38EA00ZE
PATHA 5. honlia MMGS- | MAMASER - HRM La0327R4 T4
PUNE M5, Nikhat & MMG/S =11 | MANAGER - HRM §713755761
RAIKGT | Mr, 5. Madhu IMG/S-1 | DFFICER -HRM 7760404141

The role of the Zonal Nodal Officer has been assigned as under:

o Primarily responsible to resolve the grievances of a routine nature such as:
- Non-Receipt of PPO
- Correction in PPO
- Delay in settlement of medical insurance claims
- Any other specific matter of an Ex-Employee presently drawing pension from the
branch within jurisdiction/staying within Zonal jurisdiction.

o The Zonal Nodal Officer should endeavour to resolve the grievances within a reasonable

period of time and will work in close coordination with the identified Nodal Officer at Head
Office, Vadodara.

o In case the grievances cannot be resolved within -7- days, an interim reply should be

sent to the Ex-Employee explaining the status thereof and the matter should immediately
refer to AGM /DGM H. O. Vadodara.

o If still, the matter remains unresolved within -7- days, then the same should be referred
to Chief General Manager (HRM) at Central Office, Mumbai.
HRCONNECT

Bank has introduced HRCONNECT as a centralised portal. The Portal has been extended to the Ex-
employees.

URL ::https://hrconnect.bankofbaroda.co.in

The User ID has been created for all ex-Employees also. The OTP may be obtained either on their
registered Mobile or Email Id.
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about:blank
about:blank

For Updation of Email & mobile number in HRCONNECT, ex-Employee should get in touch with
their Pension Paying branch and the Unit Supervisor at the branch would be able to update the
same. For any other correction of data, send email to

retdemp.helpdesk@bankofbaroda.com_ with necessary documents.

Use Manuals are provided in the Portal for easy understanding of the Portal.
The below functionalities / benefits are available to Ex-employees.

1 Pension Life Certificate-Apply

2 Pension Life Certificate-Updation

3 Pension Tax Regime Option

4 Pension Investment Declaration

5 Pension Investment Declaration Approval

6 Pension Reports: Pension Payslip

7 Pension Reports: Annual Pension Register

8 Pension Reports: : Income Tax Computation Sheet

9 Pension Reports: : PPO Family Pension/ Self Pension

10 Pension Reports:: Arrears Payment Recalculation

11 Pension Reports:: FORM 16 part A/B

12 Pension -"Pension Paying Branch” Change Option

13 Holiday Home:

a) Application

b) Availability Checking

c) Cancellation

d) Penalty

e) Reservation Letter

14 Staff Welfare Application for providing Scholarship to Dependent children of Staff
Members who die IN HARNESS DUE TO COVID-19

15 Staff Welfare Payment of special Medical Aid to Retired employees on reaching the age
of 70 years and at an interval of every 5 year afterwards.

16 Staff Welfare BOB CONTRIBUTORY MEDICAL ASSISTANCE SCHEME TO RETIRED

EMPLOYEES--DOMICILIARY

17 Staff Welfare BOB CONTRIBUTORY MEDICAL ASSISTANCE SCHEME TO RETIRED
EMPLOYEES--HOSPITALISATION

18 Staff Welfare Reimbursement of of Medical insurance subsidy

19 Staff Welfare Financial Assistance to Pre-1986 Retired Employees/ their surviving

widows

20 Staff Welfare Reports-- Payments I Application done under the above schemes

21 HRCPC Submission of TE/DA claims

22 Medical Insurance Utility for Deduction of Premium amount and Payment

23 Core HR Data Employee Personal information (Name, DOB, DOJ, Job History)

24 Core HR Data Employee Dependent Information

25 Core HR Data Employee Account Information

26 General Grievances Portal/feed back
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EVEN AT HE COST OF REPEATATION SOME IMPROTANT INFORMATION TAKEN FROM THE
“A GUIDE TO BOB RETIREES & FAMILY MEMBERS” PREPARTED BY SHRI R.K. AGARWAL JI.

IMPORTANT INFORMATION FOR REITREES

o Please verify that in your Pension Payment Order (PPO), to ensure that the name of
Family Pensioner (Spouse) is correctly spelt according to his/her Aadhar card.

o Please ensure that your Pension account is in joint name with spouse.

o Please ensure that all your investments/deposits are in Either or Survivor / F or S
mode.

o Also ensure that NOMINATION are entered in all your Savings Bank / Deposit
accounts, Locker, Demat account, Mutual funds, Capital Gains etc. Please change
Nominee/s if need arises to do so.

o Nomination will be accepted at any of BOB branches (HO:BR:113:34 dt.05.02.21)

o Always keep ready the Aadhar cards, PAN cards, Medical I-Cards, Medical Records,
Photocopy of Blank Cancelled Cheque of yourself and spouse in a file and in your

Mobile.

o Please prepare and give your Medical Emergency form to spouse, children.

o Please prepare and give your “WHAT MY FAMILY MUST KNOW” to spouse, children

o Please prepare your WILL and get it registered and give a copy to the beneficiary, if
you desire to do so (optional).

o Please make use of HR Connect and BOB WORLD to minimise Branch visit.
o Please also train or counsel your SPOUSE / LEGAL HEIRS about the procedures for:

- How to making the claim for Bank Accounts,

- How to claim Family pension etc.

- In case of emergency hospitalization what should be done for availing
cashless facility etc.

o Please also ensure proper and safe upkeep of Password of Email ID, ATM and Credit
Cards, Online Profiles, net banking, Life Insurance, Vehicle Insurance, Demat Trading
Accounts, Income Tax e-filing etc., and let your Spouse/Legal H

o Prepare afile for Self and Spouse (Separately) with following papers and keep at a
location known to all family members.
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- Copies of Medical ECARDS and AADHAAR cards or any other identity card (of
both).
- Also keep soft copy of your ECARDS and AADHAAR in your Mobile phone as
well as in the Mobiles of your Spouse / Children.

- All medical prescriptions and latest Medical reports.
- Medical information chart (specimen given at page no. in this booklet)

- A list of local Hospitals where cashless treatment is available as per insurer co.
- Copies of Mediclaim Claim Forms A & B and Copies of Cancelled Blank Cheque

o 30 days pre-hospitalization and 90 days post hospitalization charges are payable by
submitting the bills (along with test reports and films) on prescribed format for all
approved hospitalization (cashless and non-cashless). The bills for pre hospitalization
to be submitted within 30 days of discharge from hospital while bills for post
hospitalization to be submitted within 30 days from completion of 90 days of
discharge from hospital.

o Please note that on the demise of the original policy holder, the remaining spouse
continue to be covered under the said policy for the remaining amount available
under the said policy during the remaining period of the policy and the remaining
spouse can submit his / her claims accordingly to the said to the Insurance Company
(through the Medical Insurance Dept., BOB, HO)

Multiple Insurance
o Claims can be submitted under Multiple Insurance Policies.
o Itis advisable to claim first from the IBA policy and then from other insurance policy.

o Once the claim is settled by the First policy, obtain the SANCTION letter duly
stamped from the insurance company / TPA.

o Submit the claim for the difference amounts to the Second Claim Form attaching
the Stamped sanction letter. No bills / reports are required to be provided

PRIMARY WORK AFTER DEATH OF A PERSON:
o Immediately after cremation, please obtain a Certificate from the cremation place.

o Submit a copy of the Death Certificate from the cremation place along with a copy
of Aadhar Card to the Nagar Nigam (or any other local authority) with the request to
register the death and issue a final Death Certificate (generally issued within 14 days
of Death.)

o Obtain Death Certificate from local authority (at least in 5-10 copies), submit a copy
of which with Affidavit and application to Tehsildar for issuance of Legal Heir
Certificate. Get Legal Heir certificate as soon as possible.
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o Get a copy of WILL (if executed) and go through it, give a copy of each beneficiary
and executor for its proper execution. Try to locate the details of properties and
investments, if not available with the Will, to make the claims as detailed in following
paragraphs.

CASHLESS HOSPITALISATION
a) Intimation of the hospitalization is MANDATORY. Send an email to

bob.helpdesk@fhpl.net giving ECNO, Name of Patient, Hospital name and place,
illness / treatment, admission date within 24 hours of hospitalization.

b) On reaching the hospital, inform at the admission that you need cashless
Hospitalisation. There will be a TPA desk in the hospital who will handle the
formalities.

c) Carry the E-card, any other ID proof and give to the TPA desk.

d) After the treatment and the discharge is announced, the hospital would prepare final
bills and send to the TPA. Generally TPA takes about -2- hours to clear the Bill once
the hospital sends the details. Sometimes, query is raised for additional details from
the hospital, which have to be replied quickly.

e) Sometimes, there would be certain amounts which are not covered in the policy and
hence would be required to be paid by the patient.

f) In case the amount is in beyond the Base Policy, TPA would raise a fresh claim under
the TOP-UP policy (if opted) and release the same.

g) If the Base policy is completely utilized, an SMS would be sent stating Base Policy
exhausted.

h) DO NOT PANIC. If TOP UP is opted, automatically it would get triggered and the
balance cleared from the TOP UP.

i) Super Top Up policy covers expenses DURING HOSPITALIZATION ONLY. The cashless
hospitalization / reimbursement shall be limited to exclusively Medical expenses
incurred for treatment. There may be some non-admissible expenses like Leggings,
Slings, Bed Pan, Gloves, Sanitizers etc., which will have to be borne by the insured,
which are listed in Annexure | of the policy and may be referred in case of need.

i) In total, the cashless discharge takes nearly 4 hours from the time the discharge is
decided by the consulting Doctor.

ENTITLEMENTS FOR THE SPOUSE AND FAMILY AFTER THE LIFE TIME OF PENSIONER

Following are the entitlements for the Spouse/Legal heirs after the Life time of the
Pensioner:
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o Incase your late spouse was a member of the Tailor made Group Medical Insurance
Policy for the Retirees issued by the NATIONAL INSURANCE CO. LTD., providing an
Medical Insurance Cover of Rs.4 lakh and for Super Top Up Policy for additional cover
for Rs.5 lakh, if opted.

FAMILY PENSION:

o 30% of last pay of Retired employee in all cases and without any ceiling is the
eligibility to the Spouse from the date following the death of the pensioner till death
or remarriage.

o However if the employee or pensioner dies while in service or before attaining age
of 65 years, the family pension will be equal to normal pension for 7 years from the
death or till the date the pensioner would have reached the age of 65 years,
whichever is earlier.

o You will continue to get additional 1% interest as widow / widower of ex staff
member on your SB/FDR accounts over public interest rates. In case you are a senior
citizen (i. e. age above 60 years) you will get the benefit of additional 0.5% also. As
such a senior citizen widow / widower of ex staff member is entitled to get 1.5%
interest rate over and above the prevailing Rate of Interest for public. (Cir.
HO:BR:110:89 dated 02.06.2018)

o Bank Staff and ex-staff are eligible for Concessional rate of Interest and margin for
loan against deposits standing in the name of staff. The same facility is available to
Retired Staff, spouse of the deceased staff and spouse of the deceased retired staff.

o Pensioners’ Loan and other loan meant for pensioners can be availed at concessional
rate meant for retired staff by the spouse of the deceased retired staff.

o Banks extends Concession in Service Charges for certain category of Services for
Staff. The same can be availed by the Retired Staff and Spouse of the deceased
retired Staff.

o Locker Rent concession as applicable to Serving staff can be availed by Retired staff
and Spouse of the Deceased retired staff.

o A “retired Member of the bank’s staff” means an employee retiring whether on
superannuation or otherwise, but does not include an employee resigned or
removed from service. All the above concessions are applicable to the Spouse of the
deceased Staff and Spouse of the deceased retired staff.

o In case of resigned Bank employees who have opted for Group Health Insurance
Cover meant for Retired Bank employees, their spouses can continue the Group
health insurance Scheme in case of unfortunate death of the resigned employee.

o In case of death while in Service there are certain benefits available like Social
Security Benefit Scheme, Death cum Retirement Gratuity, Leave encashment, PF,
Life risk cover benefits from the employer. In most of the Banks they have special
compensations for death while on duty, Death due to pandemic etc.
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o Holiday home facility is also available to widow / widower of ex staff for which you
have to submit ONLINE application through HRCONNECT.

LOAN TO PENSIONERS / FAMILY PENSIONERS
( Cir BCC:BR:107/158 dated 01.04.2015 )

ELIGIBILITY: Retired Employees of Bank of Baroda / their family pensioners.

AGE: Maximum 75 years.

Loan Limit : 18 times of Monthly Pension with a ceiling of :
PENSIONERS. FAMILY PENSIONERS
For age up to 70 years: Rs.8.00 lacs. Rs.3.00 lacs

For age above 70 years: Rs.5.00 lacs. Rs.1.50 lacs

(Total monthly deductions including proposed EMI should not exceed 60% of monthly
Pension.)

REPAYMENT PERIOD: For age up to 70 years: 60 months
For age above 70 years: 36 months

RATE OF INTEREST: Base rate

Note: Undertaking from Legal heirs to pay the Bank’s dues in the event of death or default
by the Pensioner (not to be obtained if wife is alive or personal guarantee of person
nominated to receive Family Pension is obtained as a condition of the sanction) to be
obtained.
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ANNEXURE “A-1"

PLEASE FILL UP THE FORMIN BLOCK LETTERS

B Bank of Baroda Retired Officers' Association

(Estd. 1990 - Regd. No. G/4766/90)

Affiliated to : Retired Bank Officers’ National Confederation, Bangalore
Website : www.bobroa.com Email : bobroa30@gmail.com

MEMBERSHIP. FORM

To, Please Mail to :
The General Secretary, General Secretary
Bank of Baroda Retired Officers' Association, Shri J. G. Lakhawala

418/A, Lalita Tower, Station-Akota Road,

B/h. Railway Station, Baseda-390007.
Yodeo

Ll

Deér Sir,

Please enrol me as member of Bank of Baroda Retired Officers' Association.
| enclose a draft / Cheque for Rs. 5000/- . (NON REFUNDABLE)

1 will do my utmost to further the success of the Association and agree to abide by the Constitution and
Rules of the Association at all times during my membership.

Date :

1

2

8.
9.
10.Date of Birth (Spouse) :
11.Payment by Ch./D. D. No

d

Mobile Banking (MBK) No.

Membership No. :

3
4
5
6.
T
8

. Full Name

8, Skyline Appt., Behind Radhika Apartment,
High Tension Cross Road, :
Subhanpura, Vadodara - 390 023.

Mob. : 9825917351

Signature :

(Male/Female)

. Employee Code No.

(Living / Expired)

. Type of Retirement : Super Annuation / Voluntary / Compulsary / Resignee

. Date of Birth (Self) :

. Date of Joining Service :

Date of Retirement :

. Email Address :

Last Branch/Office with Designation held :

. Address (Block Letter) :

City :

Pin Code :

District :

State :

Bank’s Region where resides :

(R) STD Code : Tel. :

Mobile :

Name of Spouse :

(Living / Expired)

dated for Rs.

rawn on

Name of Branch

Dt.:

Transaction ID :

BANK ACCOUNT DETAILS : SB Alc. No. 06760100014804, IFSC: BARBOAKOTAX, AKOTA BRANCH.
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ANNEXURE “A-2"

S
2

<) ;
sAe_ Bank of Baroda Retired Officers' Association

(Estd. 1990 - Regd. No. G/4766/90)
Affiliated to : Retired Bank Officers’ National Confederation, Bangalore

General Secretary

Admin. Office : Shri J. G. Lakhawala
418-A, Lalita Tower, 8, Skyline Appt., Behind Radhika Apartment,
B/h. Railway Station, 3 High Tension Cross Road,
Station-Akota Road, Subhanpura, Vadodara - 390 023.
Vadodara - 390 007. Mob. : 9825917351

Date :

Dear Colleague,

You will be retiring fromthe service oftheBankon____ . Wewishyoua peaceful healthy and active retired life devoid of
wants and worries. Bank of Baroda Retired Officers' Association (BOBROA) is actively engaged since March 1990 inthe welfare
of retired colleagues and assisting them to protect their interests in post retirement life. The Constitution of BOBROA is
uploaded on Association's website : www.bobroa.com We requestyouto enrol yourself as amember of the BOBROA and join the
family of retirees.

Member’s Subscription : Rs. 5000/- (Life Time) (NON REFUNDABLE)

The life membership will also be extended to the surviving Spouse.

* As per present rules, the following benefits will be available on your retirement :

(1) Concessionalrateson collection and remittances as available to staff, extended by our Bank fromtime totime.
(2) Additional 1% interest on Savings and Term Deposits as available to staff. Additional %% on Term Deposits as Senior
Citizen i. e. on completion of 60 years of age. Hence, retired Senior Citizen staff of our Bank will get 1.5% additional
interest on Term Deposits rate for public, provided his/her name is as first depositor, in a joint account with his/her family
member.
(3) Silver memento under “Abhinandan Yojna” at the time of retirement to employee having completed 30 years of service or
55yearsofage.
(4) Identity card to be issued by concerned Regional Office.
(5) Holiday home facility : All Superannuated retirees and VRS optees are eligible to avail th is facilitv an completing 60 years
of age. The facility can be availed through https://easiest-bobinside-com{exemployeepq **%* hzco nnect.bands
(6) In terms of 10th BPS, on Retirement, you will be eligible for Group Medical Insurance Scnems supject to payment of_¢
stipulated premium alongwith benefit of subsidy on Insurance Premium as decided by the Bankfromtimetotime. I
(7) Special Medical aid after completing 70/75/80 years of age and beyond 80 years atan interval of 5 years.
(Ref.HO:BR:112/333dt. 7/8/20and HO : BR: 112/427 dt. 2/11/20)
(8) BarodaloantoPensioners.
(9) Doorstep Banking to Staff Pensioners. (Ref. HO : BR: 112/726 dt. 1-12-2020)
(10) 50% Discounton Lockerrent(For OneLocker).
(11) Retirees can opt for Health check up as available to the in-service staff ata negotiated rate. However, the Retiree will have
to pay the charges (Ref. HO : BR : 113/230dt. 30-9-2021).
The enrolment form is attached, which please return duly filled in and signed along with membership fee by a Demand Draft or
Account Payee Cheque or by online transfer in SB Alc. No. 06760100014804 Branch - AKOTA, IFSC: BARBOAKOTAX in
favour of BANK OF BARODARETIRED OFFICERS'ASSOCIATION.
Please quote the transaction ID in the membership form.
THE FORM BE SENT TO THE RESIDENTIAL ADDRESS OF THE GENERAL SECRETARY.
PRESENTLY OURASSOCIATIONHAS _________ MEMBERS.
WE ARE ACTIVELY FOLLOWING UP THE UNDER MENTIONED ISSUES :
(1) UPDATION OF PENSION.
(2) 100% NEUTRALIZATION OF D. A.
(3) FULL REIMBURSEMENT OF PREMIUM PAID FOR HEALTH INSURANCE POLICY.
With Greetings,
Fraternally Yours, *** http://hrconnect.bankofbaroda.co.in  |™

e

(J. G. Lakhawala)
General Secretary
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ANNEXURE "B-1"

da 31w asler
Banik of Baroda

HOTE TO ALL BRAMCHES & HR FUNCTIOMARIES AT ZOMAL OFFICE & REGIONAL OFFICE

trme e,

Dear Sirfthadam, :

Re: Medical certificate(s) - to include n f
: ame of h i -
Fecipient of farmio o) -t i andicapped children of ex-staff members as ;

Int
F‘nen:lircr.:s :t: ii:gg;ﬁ;gfﬁ:?l P;"’??Fd Regulations, 1995 there s provision for payment of family
i 1sale on ren f ax- - 7 a
penstoner and hisfher spouse. of erestaff members in the eventuality of death of i

Accordingly, before allowing the farnily pensian for life to any such son ar daughter, the Competent
Autharity shall satisfy that the handicap 15 of such a nature as to prevent him or her from earning his '
or her livetihaod and the same shall be evidenced by a certificate ghtained frem a meadical cfficer '
iﬁﬂ;ﬂ"‘@d by the Bank, setting out, as far as passible, the exact mental or physical condition of the |
On recelpt of applicatlans from ex-staff members, we have been infui'ming them to submit a
certificate from Civil Surgeon of Govt. Hospital or a Medical Offfcer approvad by the Bank,
confirming therein that the handicap is of such nature as to prevent him or her from earning
{ivelihood or stating that the dependent son/fdaughter is medically unfit for any emplayment.

Of late, we have been receiving representations on the following -2- lines

The certificate {ssued by civil surgeon does not mention anything about the nature of
handicap which will prevent the dependent senfdaughter from eaming livelikood ar thas the
dependent son/daughter is madically unfit for any employment.

The Bank's doctar has expressad inabifity to issue the required certificate on account of not
being adequately qualified far the same.

e et e m s - o,

In view of above & in order to have a hassle free pracedure far inclusion of name of desérving
handicap son/daughter as reciplent of family pension, our Carporate Qffice has recammended for
constitution of a committee at each Zonal Office comprising of following members who may decide

on such issues.

AT T i | T STy st

2. Zonal HR Functinar
3. Bank's Part Time Medical Comsaltant
£, Eranch Head of Pension Pz@glirm.d: i . , _ _ ,

© v of spalication for inclusion of name of handicapped son/daughter as rectplens of family
g;:;?i:fa:e requested to arrange for submisston of certificate as per [ne atiached praforma.

Please confirm LD your Reﬁimaﬁonat Authori

compliance. : ) !
’ ' . %n

Deputy Ganeral Manazer
{HR=Operations}

o
HO:HR-OPS:PEN: 107/ H'?é/'( @1/

29 December, 2015. . . :

o T

ties af having noted the contents of this note for due

R R L e e L L L.

b g e

.ihzﬁ-&ﬁ,s;:&-;qm;-:un_ﬂau—_-.rﬂp g s
i Flaor, Saroda ) i . India
g Fliz 2 House, mandyi, Baroda-390006,
e e G265 2576413 B 91 0265 2517813
: , w2 rankafbands.
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bala: .
To
The Chief Manager
(Pension & Gratuity)
Bank of Baroda
Head Office,
Mandvi,
Baroda.

Sir

Re: Inclusion of name of Mr/Miss

. physically/mentally
handicapped son/daughter of Mr./Mrs

family pension in PPO No.

as recipient of

With reference to application dated____ of Mr.

PPO No. for inclusion of histher

. ex-staff, EC No.
—_—
case of death of both, pensioner and spouse.

son/daughter's name as recipient of family pension in

We have perused the application of Mr,
Mr/Miss

pensioner and spouse and doctor's certifi

far inclusion of pame of
as reciptent of family pension in case of death of both,
cate (Issued by Civil Surgean) attached therewith,

We hereby certify that we have seen the child and in our opinion the handicap is of such nature as
to prevent Mr/Miss from earning his/her livelihood.

We, therefore, recommend for inclusion of the name of Mr./MWiss

-

recipient of family pension of Mr/Mrs. . PPO
Mo._ ., incase of death of bath, pensioner and spouse, .
(Zonal Head) {Zonal HR Functionary) (Bank’s Medical Doctor) {Pension Paying Branch
Head)
Branch: i
Region:
Zone :

Encl: 1. Application for incluston of name of handtcapped child
1. Doctor's certificate
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ANNEXURE “C-1"

% d 3iim asier

Bank of Baroda
i 1> = |
TG 14:221 fRmiw 12.10.2022
T daree geEe e
Yo SrafaE, agiET

BT 9

s ¥ e wreft errarett / wratert & e g

wEEaT / AEEg,

e o 2023 % oy, & =iw a2ier Femwel w26 (S a9 aRErie) g oftes v o=y 3
AfdaTg / wlRaTe SHTT - w1

wei Semenft werw (g wur aifent) #r et Som i Pafae w1 @ arlt e F Big wds

FEAIT g # Strae AT 7=/ {7 qAidary/ afEErg w6 9 v Fr ek e |

FEETE, Sttt = g, sftem samres / de-qaidaTg / s s s w1 ag B i

17.10.2022 ¥ 31.12.2022 o Tf Tft |

=T wAaE § Yol w=rw g shtee s w f iy st s o= s = o

TTET T HeaTroad faaT ST e § |

T AITET R TR FAE I F aearae Agt B T, 9 A SHed - 2023 & W9 6 e gt

BT, I @ fo Ferrsinft w7 shawy swomor oo Riwft stfaeerery g sfdspe =€ fwr wmar & 1w, amar

srfiritiat # i i st § 5 TeeiR Fawe J sitas samorTs S aHg a7 ariesd w1

A A TIae 3 Siiee A0 9 I S 3 st ¥ Rro Remfdr:

St wrw (e T aifaTfis) & shew s 9 ST S/ e 8y USE waE e 6
FART https://hreonnect-int.bankefbaroda.co.in F1 (FEeer Frft % wreas & € Far ST awar §)

FrfERTt Stree ST T Y et w1 F fore et S sl of amEs T ST w0 9

FCAFT & (S FIE T0F AT GAT- FTAAF =)

1. et ot ewen w7 S o Af¥ER, B o Semwitt =re F e a9 S aegE o s
gemifta # o & 8%/ S 1 8 e Tg €, Bl e afed g o feen § vwgg
FT g I % 7=, T T AT ST |

2. TR FE AR SftE o ue / - gmidarg / afRarg swmr oo i gE-sidt @ -/ d)
ST AT TGS &, T T ST F g st gierega it oft amar # o e €1

3. ar@rEt & gfEa fEr smar & & T s s ax o Sems e w7 gar sd e shae s
o Y wegf A & (9 SarniRa F R, S Yo T g omar % Jreas § Gy @ g)
3 7y Ferrnt / wiftantir Farsinft ST & &, st e samor o= sy S0 3 I 50
& g Ferrandt / qriETios ST, SA% ThE F aeedl & §9F w2 9w A 0 e Aet
T F FTCIT FT TAT TG, AT FTee STreret Sfier ¢ | (erma & gafae Soaant 6 R

e F org ST #1849 — g - 9)
ST '\‘.-"l‘

AU FrEfed : ALE.H. - B O, “aeiar waw, AIN.HL.ET VS, Ieeigel, SS1er-390007. TORM. (WRE).

Head Office : HRM - 6" Flocr, “Baroda Bhavan”, R. C. Dutt Road, Alkapuri, Baroda - 390007. Guijarat (INDIA).
$-%e/ E-mail : pension.ho@bankofbaroda.com, dawrge/Website : www.bankofbaroda.com
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ANNEXURE “C-2"

Z & 30im asier
Bank of Baroda
B = [

4. RATE 01 A9, 2022 % 91 TG g 9T AU 19w 16 F1 Sl ST sHor-a= =g
Y F oy sega F47 i aeaFar A8 g |

5. & griETfie Yot Rmdt Sga 01 F4ET, 2022 F 91% 4% 55 © / &R0, 37 A =g aw & g
aiftEifis ot & gefdg sfew smmresy feqafary aftar s, gy w@ &
ArFLTFAT AR ¢ |

6. & T wgt Yerwnlt fRRet @ W@ & ar arwsit # s F srwed § o R ager & e
Ry wee #< R €, amang Fafeim shamst 1 9w s st wwoees / demtEa /
rfaaTE THTO-T= T ATTErST AT WEg / AT T aEdl &

o Horenfi F dlipa wETew A (@F F REiE ¥ agEm) v Al v w1 e /o Janinh F
g g9 ft arafaFar F g g F 9= |

o % % et fRafdat  srgare, SemaiRE f1 SR R §ET EF FEd v'1 w7

o oIl F AT 9T AT |

o Foertal ) Rl off g B egRer 9 & sl e % "t arftey gy el
yfeers grar ooy it gemelia sfam s / gt 7 afdearg seor-aa smaret
T weTty B s =Ry |

7. smad ag gRTEE w7 F vae & Samanft witgs w0 & ardg 7 sifya g Samiet =
(e o i) & Sftast s Y g FHA F 6. T 99T aEEn F qm  w)qd 5
s ¥ (FoaT e HE T T Fae e 71 g 7w Ray o § o) wied Ede a
gRERa w7 T @ g)

o 7 T % Tee g2 & sigi Yernindt Sifaw ¥ a1 7, oy e R G g gl T
Hera IRt % e s # genfia = R oiw wry € e wiEr e @ F ara sftaT
STV ega/ Feiaa e i aftemfat w geng & 9t § & o e seEeg
Frfy oY 9T & F= ¥ e st 9= sy arfaree e oA St afeas 1 aree )

et FF Tt afa s TrEeT aadT ARy w5t uw 7 sths s A For srale e/ ariaher
T e Y, % g shee smmr-amy - iy s fi araeawar § o dufe
Forpainft St et s it Yo F g st s segad wenfia far e gitte ser
=R |

8. err@rel gRT WTH shtae FHT-g=/ fe-qmiEary s - £ g Fwft (egens o ) Yo
ST AT F Ferrsirft i wreer F wit e =iy i @ wane wEied S ag G s )
Fe il arefiaT FHETR Yo fafReee, 1995 ¥ srE,
T, TTRETReE For STt w1 AC-qrteaTg AT SIfaTg (STEerw =) FT THT-T7 TEd FLAT g0 |
. fadt srer anfRrer srurfq 25 aF & ey o & T waEn R AERa 7o, ¥ o e
TaTAT B F Ael ¥ IRty seeTg Hiea $iR iR an e iREe w g
I TET HCAT G (FALeTTF )l
I ATEST Y 9T 7w & gafie guer gt 25 79 Y g v F, [Eang, IS e
FO Y GHAT, T FTATAT FT TTT TIRAT I G2 HF Aol F forg & e =iy |

R N

Ty AT : ILET. - TaT a9, ‘g W, RS 08, SN, g8ig1-390007. ORI, (HRd).
Head Office : HRM - 8" Floor, “Baroda Bhavan”, R. C. Dutt Road, Alkapuri, Baroda - 390007. Gujarat (INDIA).
£ /E-mail : pension.ho@bankofbaroda.com, 3awTe/ Website : www.bankofbaroda.com
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% da 30T asieT
Bank of Baroda

n VUAYA | D e

(F1=:- T SMETT T STHE AT STege w7 & sy, W Arwa § sgh = = B off OF fEn
o1 Rerivr (rfr 1 arifiE) ¥ fifge € i stfwew anyg fir v 07 F =g oft s =
T sremef &, agt wiaTier Tem o w9 s 51, dhvEs F g sw@w fee et § S
TR o ffa oo F W & W T g, T I 8T T UE THI-TF WL ST g0 et
e R & andY oft fifger & iz 5<% sormor-ae wEerEEE 3 Areww # wR(d Fer S =iR)

T O i orraETen o wraterat & Ay O ax vl w1 ud T e weet T e 7 |

et oft evfiereuy wfeet™ ¥ W=y # F9UT 29 pension.ho@bankofbaroda.com 9% #9 #{ 4T 0265-
2316640/20/37/97 G EHATRIT FL |

WU BRI : AL, - BaT e, “agial wa, STR.HLET S, AP, FEIeT-390007. ToRIE. (MRA).
Head Office : HRM - 8" Floor, “Baroda Bhavan”, R. C. Dutt Road, Alkapuri, Baroda - 390007, Gujarat (INDIA).
$-3a/ E-mail : pension.ho@bankofbaroda.com, FawTse /Website : www.bankofbaroda.com
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% dm 3iTm agler

Bank of Baroda

E = [
FOBR: 114 Date: 12-10-2022

ISSUED BY
HRM DEPARTMENT
HEAD OFFICE, BARODA
CIRCULAR TO ALL BRANCHES / OFFICES IN INDIA

Madam / Sir,

Re: Submission of Life Certificate / Non Re-marriage / Non Marriage Certificate — Bank of
Baroda Staff Pensioners (Self & Family) for the Year — 2023.

Every Staff Pensioner (Self & Family) has to submit Life Certificate / Non Re-marriage / Non
Marriage Certificate in the month of November every year, for continuation of their Pension.

Accordingly, to enable the pensioners to submit their Life Certificate / Non Re-marriage / Non
Marriage Certificate the window will be open from 17.10.2022 to 31.12.2022 through HR Connect.

On submission of the Life Certificate / Non Re-marriage / Non Marriage Certificate by the Staff
Pensioner in HRConnect the same has to be verified by the Branch.

In case verification is not done in the HRConnect portal at Branch level, Pension will be kept on
hold from the month of January — 2023, till the time Pensioner’s Life certificate is authorized by
any Officer of any Branch. Hence, Branch Officials are advised for timely authorization of Life
certificates in HRConnect to avoid causing inconvenience to the Pensioners.

Guidelines to Branches for Authorizing Life Certificates in HRConnect portal

URL of HRConnect portal for submission / verification of Life Certificate of Staff Pensioners (Self
& family) is hitps://hrconnect-int.bankofbaroda.co.in (To be accessed through FINACLE PC)

Officers can login using BOB Domain ID and Password for verification of Life Certificate (Job
Card attached herewith- Annexure C)

1. Any Officer of any Branch can submit and / or verify any Staff Pensioner's Life certificate.
There is no concept of maker / checker. Once it is submitted by any Branch official in the
system, it will be considered as Verified.

2. In case any Pensioner wants to submit hard-copy (Annexure — A/B) of the Life Certificate
/ Non Re-marriage / Non Marriage Certificate, the Pensioners can visit any Branch as per
his / her convenience for submission of the same.

3. Branches are advised to ascertain number of pensioners whose Life certificate submission
is pending on daily basis (for the Pensioners whose pension is paid through the Branch),
and get in touch with the Pensioner / their Family members to make them aware regarding
submission of Life Certificate in case Pensioner/ Family Pensioner is alive or report
otherwise. >
(Job Card attached for getting report on pensioner's data pertaining to Branch — Annexure-
D)

A

T T AL, - B a6, TSI WA, Y.9LET TS, Seeigd, agier-390007. [oRm. (WRa).
Head Office : HRM - 6" Fioor, "Baroda Bhavan”, R. C. Dutt Road, Alkapuri, Baroda - 390007. Gujarat (INDIA).
§-9a/E-mail : pension. ho@bankofbaroda.com, ¥awTge / Website : www.bankofbaroda.com
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da 3iTm asier
Bank of Baroda
g oo

4. New-refirees retiring post 01 Novemnber, 2022 are NOT required to submit Life Certificate
for the current year.

5. Family-Pensior?ers whose family pension has commenced post o1 Nover_nber, 20.’{.2 are
also NOT required to submit Life Certificate / Non Re-marriage / Non Marriage Certificate
for the current year. )

6. Cases where Pensioners are residing abroad, or unable {o visit branches, and for those
who have already submitted requests online, Branches may authorize or submit / verify
Life Certificate / Non Re-marriage f Non Marriage Certificate by adhering to the following
procedures:

« Making video call on registered mobile number (as per Bank’'s record) of the
pensioner and / or after satisfying the genuineness of submission that the pensioner
is still alive.

« Providing the services of Door step banking to the pensioners as per Bank’s extant
guidelines.

« By visiting the Pensioner’s residence.

+ The Life Certificate /f Non Re-marriage / Non Marriage Certificate certified / duly
signed by respective consulate of India / Notary Public should be verified by
Branches in order to avoid any inconvenience to pensioners.

7. Branches are advised to submit / authorize Life Certificates of Staff Pensioners (Self &
Family) with Due Diligence with correct EC Number (Please note PPO numbering
system is discarded and have been replaced by EC numbers) after ascertaining that the
pensioner is alive on the date of authorization.

There were many instances in the past that some Branches had verified Life certificates of
Pensioners without ascertaining that the pensioner is alive or not and have also submitted
{ verified Life Certificate(s) with wrong EC number{s). Therefore officers are advised to
observe due diligence while authorising the certificates to avoid any examination of
accountability against them.

Branches should also take extra care wherein Life Certificate / Non Re-marriage / Non
Marriage Certificate is required for more than one type of pension, viz. Self f Family / Ex-
Gratia and ensure Life Certificate is submitted / verified for all type of Pensions of the
individual pensioner.

8. Hard copy of Life Certificate / Non Re-marriage / Non Marriage Certificate obtained by
Branches (Annexure A/B) to be retained in Pensicner's file at Pension Paying Branch and
need not to be sent to Head office.

As per Bank of Baroda Employees’ Pension Regulation, 1995,

a. The recipient of family pension needs to submit certificate of Non-re-marriage or Non -
marriage (Annexure B).

b. Incase of any other dependent other than spouse being the recipient of Family Pension
viz. Son Or Widow / Un-married Daughter up to age 25 years, a certificate of Non-re-
marriage / Non-marriage & Certificate of Non-employment or Non-re-employment
needs lo be submitted (Annexure B) ;

Information relating non-fulfillment of above criteria viz. attaining age of 25 years, Re-
marriage, gaining Employment must be conveyed to us at Head Office immediately for
stoppage of Family Pension. ;

& G

WO Y : ALEW. - BaT ad, e Haq, SILELET U, sieeTgd, agigi-390007. e, (W),
Head Office : HRM - 67 Floor, “Baroda Bhavan”, R. C. Dutl Read, Alkapuri, Baroda - 380007, Gujaral (INDIA).
§-2a1 /E-mail : pension.ho@bankofbaroda.com, #WEE / Websiia : www.bankofoaroda.com
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(Note: - In addition to the submission of life certificate on annual basis, in case where the son /
daughter is suffering from any disorder or disability (mental or physical) and unable to earn a living
even after attaining the maximum age limit, the person receiving the family pension through
Guardian should produce a certificate in every three years from medical officer not below rank of
Civil Surgeon, to the effect that the pensioner continues to suffer from disorder or disability, and
the said certificate to be submitted through HRConnect)

A copy of this may be displayed on notice board at Branches / Offices and staff members are to
be sensitized on this issue.

In case of any clarification/guidance, please reach out to us over mail at
pension.ho@bankofbaroda.com or telephone at 0265-2316640/20/37/97.

Yours faithfully,

General Manage{ (HRM)

& A

Encl: As above

WHH BT : QLK. - BT a9, FEIe 9, 3TR.HLET 118, SAETqRl, F3ier-2380007. U, (V).
Head Office_ : HRM - 6" Floor, “Baroda Bhavan”, R. C. Dutt Road. Alkapuri, Baroda - 390007. Gujarat (INDIA).
§-¥e /E-mail : pension ho@bankofbaroda.com, dawse,/ Website : www.bankofbaroda.com
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B osw | -

SIAUE -'T’/Annexure-A

AP ATE TSier wIw GeHRh (w@d; wivafye ) & frg shawwrorey
Life certificate for BOB Staff Pensioners (Self{/Family)

g UG fopan wirar € T 89 W Semuih (g o) sty stadt

(UM YT A a1 BT AMH) 6 F 3. I T & 3R I8 AN Pl AR A wifdd §
Certified that | have seen the staff pensioner (self/family) Shri/ Smt

(Name of Pension Recipient) having EC No. and that he/she is alive on this date.
i@/ Date:

R/ Place:

T W VTP ARG &1 A1 3R ugamw

Name and Designation of the Branch Head/Authorized officer

He¥/Seal
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ANNEXURE "“C-8"

dav 3w asler

Bank of Baroda
= T |

3FAAE —'dt'/Annexure-B
ﬁ?—mf 3ifearg | Ydfid YHUgs/ CERTIIFCATE OF NON-RE MARRIAGE/ NON MARRIAGE
a1 H/To

RGN &t/ The Branch Manager
S 3P T3Sl Bank Of Baroda
RMMl/ Branch

HEIeal/ HEIgd/ Madam/ Dear Sir,
B TagRT 9NN SRl B § 6§ fyared 96 g/ 77 ed v Al & SR fare 8 51 8/ 1 hereby

declare that | am not married/ | have not been married during the past six months.
a1/ OR

7 TAERT 9IVUT SR/ Bl g fb A7 qAfdarg =2t foan § ok & aa <ay 3t § o 0 Tt oft mrar &
% B gd Yfad w7 TEl/ *1 hereby declare that | have not been re-married and | undertake to
report such an event promptly to the bank.

R-faie=/ (TS YOI/ CERTIFICATE OF NON-EMPLOYMENT/RE-EMPLOYMENT

 qagRT "I wxal St § I & i wrerd faunty srtaa, somtt, fmay s e ar bty sy
HEIMT UeRy RFAE R/ &) e & Bl ug R 9ard 781 §/ | hereby declare that | am not
serving in any capacity either in a Govt. Department/Office, Company, Corporation/autonomous body
or Society of Central/State/U.T/Local Body.

qi/ OR

o giyon FHay St ¢ e § foTie q F St § iy g gan/
BS § Wi Pay T/ HEnid vy R e gRT e, quf v ¥ faaaif¥d 8/ 1 declare that |
have been employed/re-employed in the office of with
effect from which is partly/fully financed by Central/ State/ UT/ Local Body.

YTy Yours faithiully,

( )
Bitica %BFIT&R/ Signature of declarant

Ghteict WW/ Present Residential Address :

HIE1Sd =7 Wi =/ Mobile No./ Phone No.:

faqT®/ Date:

WY/ Place:

(ad f3ear g1 uiRaR® 2 Ut fee oM & A & arT 94T Fad U6 SR Wgd 31 o).

(*Applicable only for widow recipient of family pension and is to be furnished only once)

T yroTford e HRe § 3 IRied gae 3 ety s 3R g ¥ oruR gl S u S wEt |

| certify that to the best of my knowledge and belief that the above declaration is correct

( )

T1eft & gXAT&R/ Signature of witness
TH/Name

Udl/ Address :

IS d =/ B 7/ Mobile No./ Phone No.:
fei®/ Date:

[T/ Place:
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ANNEXURE “C-9”

JOBCARD FOR SUBMISISON/VERIFICATION OF LIFE CERTIFICATE- (ANNEXURE-C)

Unit HR/ Link Officer/ Regional HR/ Zonal HR/ Any Officer can perform following activities for
Pensioner Life certificate

(A) Submit Life Certificate on behalf of ex staff (self and family)
(B) Verify already submitted Life Certificate

(1) Please use the link: https://hrconnect-int.bankofbaroda.co.in

(2) Enter Domain ID and Password

Example: Domain ID — AB012345
Password -- Welcome1

https;/hrconnectintbankofoatoda.coin/psp/PSS2HPRO/EMPLOYEE /HRMS Zemd=logout pRQG G g

4 31 dEley
S Bank of Baroda
‘D =
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ANNEXURE “C-10"

(3) Navigation for Different roles

a) Navigation for Unit HR/Link officer: Unit HR/Link officer > Terminal
Benefit->Pensioner Life Certificate

b) Navigation for Regional/Zonal HR: Workforce Administrator - Terminal
Benefit>Pensioner Life Certificate

c) Navigation for any Officer: Manager Self-service-> Terminal
Benefit->Pensioner Life Certificate

!4! After selecting AEEroEriate Role, click on Terminal benefit ogtion

Approvals ‘Tuminalﬂenefn Team Talem Profile HR Claims
=y
i [o [B
[IA |
i) = | &
‘ iaa HRER
0
Payol (SafLons (el ence Aplcatins
@ @_\"_
R Lt e wft ffRdm
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ANNEXURE “C-11"

(5) After selecting terminal benefit option, Pension Life Certificate info option will
be visible. Kindly click on to it.

= et i Ctde o New Window
il
Pensioner Lifz Certficats

Entarany rcmatnjou e ang oo Search Lazve feis ik for sl of al vlues.

PdnEcsig e | ifateae

Syt i

mev |
Kpciokrte

Yer = v v
| ./

\ O | Essesh ¥ o St

FindanEnging Ve | Adda e Vae

(6) For Submission/ Verification on behalf of Staff Pensioners, Click on add a new
value option

9 Mexage Sell Sevice !‘Wﬂ Beneft ﬂ: . l
T Pension Lie Certicate Info New Vndow
| PensionerLife Certificate

Enter any informaticn you have and click Search Leave fieds biank for st of o valuss

L Find an Existing Value ‘ Add a New Yakie

¥ Search Criteria

BN =Y a

| Aoplication Number
Year = v v
Statws = v v

lsm«l' Clar | BesSezsr & SaeSeach et

Find an Eising Vakie | Add aNew Valie
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ANNEXURE “C-12"

7) Enter EC Number and Select add button

Thew Window
T Pension Life Cennficate ifo

‘ Pensioner Life Certificate

colan—«

Agplication Number 0
Yoar 2012

D

Find an Exsing Vabe | Add 2 New Vale

(8) Tick check box against Life Certificate Submitted, Life Certificate
verified & Declaration then save it.

e Nindon | o Pye

T Pension L Cetcae g ",—I

S Penianer LiFe Cortficate Detuls

END S
Spoust Name.
Yo
Ufe Cerbicat Dei

\
‘— e S P
~‘ s et el

Deckration S Penior]

T

) [ 1Crl Bl v e e pesnucand s st n'is e ‘
L

ety By Verfy DT

(= =) (o] o]

I
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ANNEXURE “C-13"

(9) For Verification of already submitted Life Certificate by Staff Pensioners
Online), Enter EC Number and click on search
Terminal Beneft. PRV

New Yindow

T Pension i Certifcat o
| Pensioner Life Certificate

Erterany ifomafon jou have and clck Ssath Leav fieids berkcfor 3 s of allvehes

Find an Existing Valve: ’ AddaNew Vel

¥ Search Criteria

00 = v Lo ——
Aoplicetion Nurmber

Yar = v‘[ v

R |
M Sats = VH v

E gesc Seaeh F Soe Seah (e

Findan Exsfing Valus | Add 2 New Vabe

(10) Tick check box against Life Certificate verified & Declaration then save it.

L1 Cortasts Dotase

Aot Punvioner Lite Cartineate Detatly

Eow Mot Ravomdt
2outr ane
ar
Il v cottass buomtios Nt ebtme 316420 | 1M
EEEE)  inonasiem -

Dacliration (1! Poontane)

‘ (1 MCArIRy It nvn ont D pansican KA Ry Eng it Bive 00 I Sely.

e Vordy CateTame

e e B e Lton | vomesuen

Uty Cortficats Dotat
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ANNEXURE “C-14"

JOBCARD FOR GENERATING LIST OF PENSIONERS OF THE BRANCH (ANNEXURE-D)

(ONLY FOR UNIT HR/ LINK OFFICER/REGIONAL/ZONAL HR)

ReportViewer = Query viewer search by <Query name> begins with — Type
BOB_PENSIONER_DETAILS in the box and click search.

RS

[

I G Enlyes it Regor

T Repon Viewer
T Empivgee Paip

T MOmputaion Sneet

Query Viewer
Enter any rieemaion you have and clck Seatch Leave feids bank fora st of o vales

SOl Gl V) pgeen 4508 PRISONER JETALS

Search

Search Results

I AduresPanson Repr

" Pensionz Paysp

I Deckzion ke et

§ Q

I PnsionerCS

Rty Rento Runto

Omer P g L

Desiription Schedule

M()uery Nam:

B0B FENSIONER DETALS Pensiner Basc Oeals Ptic  PENSION

Click on either HTML / Excel / XML - Click on View Results.

L

Adto

Defintional Refereaces Firiiet

e

BB PENGONER DETALS.: Pexgune B Dl

After getting List, download it in Excel Spreadsheet.
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ANNEXURE "C-15"

FREQUENTLY ASKED QUESTIONS (FAQs)

1) Pensioners of other branch is asking for submission of Life Certificate at my branch
e Branch can submit or authorize Life Certificate submitted by staff pensioner
(self/family) having pension paying branch anywhere in India after ascertaining
that he/she is alive on the date of authorization.

2) I don't have list of pensioners pertaining to my branch
e Job card is attached (Annexure-D) for generating list of pensioners pertaining to
the branch (Only Unit HR/Link Officet/Regional/Zonal HR can generate)

3) I am unable to view Manager self-service option
e Only officer (not award staff) can accept and authorize submission of Life
Certificate

4) URL is not opening in my PC
e Please check the URL entered. URL for verification is to be accessed in CBS PC
only.

BOBROA’S MEMBERS’ HAND BOOK (AS OF 15T FEBRUARY 2023)
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- Bank of Baroda
SRl D |

NOTICE TO ALL STAFF PENSIONERS

Re: Submission of Life Certificate / Non Re-marriage / Non Marriage
Certificate by Bank of Baroda staff pensioners

Every Staff Pensioner (Self & Family) has to submit Life Certificate / Non Rg-mar!‘iaga I Nop
Marriage Certificate in the month of November every year, for further continuation of their
pension.

Accordingly, to enable the pensioners to submit their Life Certificate / Non Re-marriage / Non
Marriage Certificate the window will be open from 17.10.2022 to 31.12.2022.

In order to make it effortless to the Staff Pensioners, various channels are opened for submission
of Life Certificate / Non Re-marmiage / Non Marriage Certificate:

Following are the channels for updating the Life Certificate / Non Re-
marriage / Non Marriage Certificate:

» Through HR Connect portal,
URL for which is : https://hrconnect.bankofbaroda.co.in
(Job Card attached for Self-login — Annexure-C )

» Pensioner / Family Pensioner may avail the services of Doorstep Banking of
our Bank as per bank's extant guidelines

» Contacting the Branch via Video Calls for submission of Life Certificate.

» Physically submitting the Life Certificate in any of our bank branches
(Annexure-A/B)

» For Staff Pensioners (Self and Family) who are residing abroad, Life
Certificate certified / duly signed by respective consulate of India / Notary
Public will be valid.

Requests submitted through HR Connect portal needs to be verified by a Branch Official.
Please note if Life Certificate / Non Re-marriage / Non Marriage Certificate is not submitted
on time, the pension payment will be discontinued from January 2023, until submission of
the same.

For further clarification, if any, please reach out to us over mail at: pension.ho@bankofbaroda.com
or telephone at 0265-2316640/20/37/97.

Yours faithfully,

(Swapna Bandgpad )
General Manager (HR

o B
Date: 12-10-2022

WU Lo ; WL, - OOl T, “wStEn wa, ATCHTET V19, Seeigyl, Tgier-380007. . (V).

Head Office : HRM - 6" Floor, “Barcda Bhavan®, R. C. Dutl Road, Alkapuri, Baroda - 390007, Gujaral (INDIA).
§-3d /E-mail ; pansion ho@bankafbarada.com, #awTge / Website : www.bankofbaroda.com
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ANNEXURE “D-1"

da 3T asler
Bank of Baroda

HO: BR: 112: 333 Datfe 07.08.2020

IRCULARTO ALL BRANCH FICES IN INDIA

" ISSUED BY HRM Dept.
HEAD OFFICE, BARODA

Madam/Dear Sir,

Re: Payment of special Medical Ald to Refired employees on reaching the age of 70/75/80
vears- Introduction of New Scheme under Staff Welfare Scheme.

Qur Bank has been in the forefront in taking various progiessive employee weifare
initanves 1o take good care of our staff members. it has been Bank's constant endeavor
o acopt the best welfare measures in the indusiry and improvise on existing schames
under the staff Weltare Dept.

We are pleased to inform the introduction of a new scheme for refired employees wherein
Payment of special Medical Aid is exlended 1o Retired employees on reaching the oge of
70/75/80 years w.e.t 01.01.2020.

COVERAGE:_

The schems iz open for the following Ex-employees: °

|. Retired from Bank's service either on superannugation or Voluntary Refirementi under
BOB Employees' Pension Reguiation, 1995/ BOBOSR 1979.

2. Those who have been aliowed to voluntarly retire/ Prematurely Retiring from the Bank's
service on medical ground ofter due examination of Medicol Board.

EXCLUSION:

i. Empiovees who hove been discharged / dismissed / removed from service/
compuisorily retired or their services hove been terminated by way of punishment wil
nct be elighle.

Whean Regulation 20{3) (i) is invoked, tne benefit will be available only ofter completion
of disciplinary/judicial proceedings

Zmpioyees whe have sough! Voluniary Retirement under BOB(E) VRS 2001.

e

NEFIT
To provide betler HR services and eose of operalion for ex-empioyees, Bank has introduced
an exclusive internet based web-purial for refired employees w.e.f 01.01.2020. The portal can
he accessad anylime anywhere from desktop, laptop, smartphone, tablets etc.

Adiaiional medical aid to retired employees in tneir 70th,75th and 80in year as below:-

{Grade Amoun!
Subsioff Rs. 2500
Clerk Rs. 3000
Scale |. Il and Ii Rs. 3500 !
Scaole IV and V Rs. 4500 :
Scaie Vi and above Rs. 5500 | 5

&~

ST BT : ALEM, - 981 99, -agie wa, ORI e, HASTIN, qSIET-300007. IR, (WRE).
Head Office : HRM -5 Floor. “Baroda Bravan™. R, C Dult Road, Alkapuri. Baroca - 380007 Gujarar {INDIA).
#-35/E-mail : hrm. ho@bankofbaroda.com. &wse / Website : www.bankofbaroda.com
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ANNEXURE “D-2"

Bank of Baroda
g = .
MODALITIES: -

1. Eligible retired employees have to apply for the special medical aid through the Ex-
Fmployee Portal. The URL for the same is given below:

1. hiips://easiest.bobinside.com:8443/ex empmodule

Retired employee have fo login using their EC number as user id and DOB os their password.

Eg- If ex-employee's EC number is 1234 ond DOB is 10-12-1922, then his login id shall be 1234
ond nassword 10-12-1922,

2. The timeframe lor making an application is as below:-

"Year Timeframe

T70m year Between 70" & 7 1% birlhday (both dates inclusive)

TS yeor Between 757 & 76 birthdoy [both dales inciusive) B
S0+ year " Between 80" & 81 birthday [both dates inclusive) i |

The application can be madea only once within the age bracket and the application window
shiall be made available to ex-employee between 70-71* years/ 75-76" years/80-81% years.

3. Please note that, no carry forward tacliity will be allowed. it the application is not made in
any age bracket, it shall lapse.

4 Payment will be done by HO centrally on i# week of succeeding month.

Kindiy bring the contents of the circuler to the nolice of all the statfs/ ex-stafls. A copy be
disulayed on the notice booard for the benelit of the ex-employess.

Regards

gt

1OYDEEP DUTTA ROY

CHIEF GENERAL MANAGER & HEAD
(STRATEGIC HR & HR INTEGRATION)
4

\"A‘v

U iy | WLEN. - geT a9, agier yaa, IR.HLET I, e, g81gi-390007. ORI, (W),
Head Office : HRM - 6 Floor. ‘Baroda Bhavan™. R. C. Dutt Read. Alkapuri, Baroda - 330007 Gujarat (INDIA)
$-%/E-mall - hrm.ho@bankofbaroda.com. dawge / Website : waw.bankofharoda.com
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ANNEXURE "D-3"

HO: BR: T12: 427 Dats 0%, 17.2020

CIRCULAR TO ALL BERANCHES SOFFICES N INDLA

——— e

QIJEL'I 0y HRM, Jept,
J ﬂmnw :

oo /Doee Sir

Rer Poyment of Speciol Medloal Ald b Refired emplovess ~miprovising our newly
Introduced scheme vnder Staff Welfare Schems,

o ralar lo oo ciroular ro, S0 BR: 1120335 dcked 07 048 2000 wasern e nilreduc—on
of o ohew scherns “or Povrent of Speciol Madiesl 4% o Beficed ereglowogs wis
srnouSed coeanaing the age ¢F FGATSEI veors wae 06 512070,

s regang wea hdye been eoaivie o mamy /e ie s uiors from retired snplorees
I axlerd “he bengfil ko the retired srsioyes: oeyonD 82 yoon of ane,

Woe are plecerse? boinfonm that, IFhes rove been dscided to funaer miendthe bencfi
of 'Special Redizal Aic” fo tae refred ernplopess 'sevond tha age of 20 vecs ot om
irerezi of 2wen 5 yzors,

LThEr tarTE o d condidions o meontionsd i oeor choulor 1R BSD 112325 aated
7 DR 20ED NIl re i onesnong = 2 o der e Sohesrnes,

Kirdly bring “he geafents ot the circular o chia nalics aF all ths stallsy ex-sia¥ts A copy
k2 displayed on the notize board or tha ben =ik of the ex Crploves s,

s ST I,

=
h-\. R
Prakash Vi Refi™

Senarel Manager [Hrh)

e

Rl
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ANNEXURE “E-1"

n"
.._ Sy kg Ea
PSR ..n!.l_..J 4.._.

Karoda

TRRIT11 T :
HO/BR 111,200 @i-rT-geie

CIRCULAE TG ALL BRAMCHES / OFFCES tﬂl HOLA

e

IS5LUER A HEM[IE 2k, '

. HeADOF FIC'-_, BARD 04

Lhzar Sirdhacadarn,
ke Rollomolzation of Heliday Honme Faelfky

Bamrile s e oligtedt Halidoy ormes al warn s canlers i India wih purpase o proeviding comnforat o
& aconanical eoepmir edaton to edisting & relied erasdaye2s of His Bark w hils sy e rorvciing.
“oet amclpamnaiion, after ireiusion &F Gdi lelew bankes Fom ol while Banks F10 Baindks RenivEr, o
neae ok bsen 121 o rolionalize the Helidey Homes of all ke <3« Bonks for the beneil of of o
B Vs,

o om oleares o infor ot wea ! 01112079 cndar fu Nl o Tl TS r';'c-Ff Wellere und. Folidey Fomea
farilry lor al fhe Benk'e Hoddoy Korma s nee mace availalz 1o all the emukves: of e

Srralprmated enf sy ono @ aibie ratrsd crplinyeas P2 L s Poeall,

LISTGE HOL|D A Y M O ES:

Flaiwnl \-' Garik bas opotec nolaay biomnes ol <820 Imcalion: oifies ¢ foonst alooas s 1re saninliy,
e Tl o ey e whic - cne foe s ieaing curenfly o clege i Asnsaure-A.

=

Ve guideanes ‘or avediwg 108 Halicow Uome ooy by sxsing seff members §iolived swalf -nemiar

i e e s e
FLUEBILITY
1 AL AR TN @t opa iy
it R i e iy s whio hoyio:
0 Supoonnoaoizo
b, Qphed o weloatey Rethersn
Edaraily:
i Zalsiingg Srmonee gs Cnly Spouse. dedencdeed CHl e Qo Cependsnd Parsnis
Eaoirze! Bmaloyess Sl snld ool 5o se ore ppenmilles] for aeadiag e Maelity of Helickay Hers,

FROCECURE FUR AFRLYIHNG,

=alday Bome rachle 5 onosporied in Fows! Selam Al esisting Offcears end Dlericol stalis sho
iz hie Self Serden fdoduls in oovroll an for Sub ehalt cind =iollb s 2etied Emploveas, the YUnis pey
RN et NI T R el W s Wwiu T Il [ = (o TR el

Tine lishod Ci-grnpe aqpz e ovhes oo @ igild= 107 the lisidey Home B alrscoy yplogsed i tha spslen iz
o nob avciobls, the seme shoud be comimunicatsd 1o saif welfons

st erployos
[

A LTI ARTR Ph BT R
T:EI'

ST P e -

ATV

T,

< La0. A

Subsequently, from 15t April 2022, BOB has introduced On-Line Booking of Holiday
Home as shown in the Job Card shown at ANNEXURE “D-2"
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d@ 3ifm asler
Bank of Baroda

%j dw 3w asher
Bmk of B lroda

S  Baroda

HR CONNEET

Holiday Home

Ex-Employee User Manual
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Contents

1.

I T O NG ONN i susussussswssussossasinissiniusss siesesnssosss vuiisss usaessis 3sisssns oo veviss o asHkEGH FoN sxRSoRRTA GO SIS SHRRATRHR RN

1.1. Ex- Employee Self-Service Home Page....
1.2. Holiday Homes WorkCentre.................
Holiday Homes.......c.cosuininninns
2.1 To check Room Availability of any Holiday Home ...
22 &dd Nesw Holiday: Hothe AP DITCATON ..uusssssssssssissnsssinissiscsnssnssisisssinsssssasssssiss cssncsnsiaissssionsis

2.3 View/Search Existing Holiday Home Application Details.........cceveveiveinienneinecssneneise s 8-9

2.4 To download Reservation Letter of Approved BoOKINgG.......c.cecevierieeieieeiesncrs i s

2510 cancelany Exisin g B OOKIRE: isrsvevyssssessrsmmsnssimamssss uss i s sy s vsvsviss s s s
2.6 To submit Feedback for any Availed BOOKING.......c.cocvuivieninimurunisenissnsssissnsinsss e sessssnssssssnns
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1. Introduction

Thisjob card may be used as reference document for Holiday Home application in HR Connect, having
step by step instructions that Ex-employee is required to take. Login Portal User needs to enter the
URL in the URL (Address Bar) in the web browser to open the Bank of Baroda Portal interface.

1.1 Ex-Employee Self-Service Home Page

Ex-Employee will use Ex-Employee Self-Service Home Page to access a variety of Ex-employee self-
service transactions that are available in the form of tiles, which helps you to reach that page directly.

Personal Information User Manual | Pension Announcements
@ craas §)  Ennancement of Medical Insurance subsicy to
- et | ) Retired employees / surviving spouse dated
‘ Q! tinFebaz
T
O Unread
Grievance/Feecback Holiday Homes | HR Clsims | st Wetare
R
e m‘@ e
o [ s
'HOLIDAY HOME
; | e ———
FAGE 3 OF 1 WOR: B ENGUSH UNTED SAES) [ 5 B - + 190
. -

' Fig. Ex-Employee Self Service Home Page

1.2. Holiday Homes WorkCentre

It will provide the direct link to the services related to Holiday Home.

Step Action

1 Click on “Holiday Homes” tile for Holiday Home related details and
transaction.

@ ExEmplores Seit Service

T Holiday Home Calendar

Holiday Home Calendar
= Hncay Homes Ronking Enter any infomation you have end click Scach Leave ficlds blank for a ist of all valucs.
= Holiday Homes Foedback Find an Existing Value

~Search Criteria

Holiday Home ID | begins with V7] | |

Hotel 1D | begins with V|

n ICaze Sensitive
- Clear | Basic Scarch 1 Sove Scarch Cricria

Fig Holiday Homes WorkCentre
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frenind

Here, you can find the various tabs which will serve you the purpose as mentioned below:

.

*

X3

*

Holiday Homes Booking - User can book Holiday Home across India.

3

D

D>

have availed.

2. Holiday Homes

2.1  To check Room Availability of any Holiday Home

Holiday Homes Calendar - User can check availability of rooms in any Holiday Home.

» Holiday Home Feedback - User can submit their feedback for the Holiday Home which they

Step Action

1 Click on the menu “Holiday Home Calendar”.

2 Click on “Search” button.

7 Holiday Home Calendar

Holiday Home Calendar
= oy Hoees Bovking Enler any inforation you have and click Search. Leavs fields blank for a ist of all values.
T Hohday Homes Feechatk Find an Existing Value

~Search Criteria
Holickay Home ID | begins with v/ | ||

Hotel 1D | bhegns wath V|

u Ciase | Basic Searcn B Save Search Crveria

New Window | @

Step Action

3 Click on the “Holiday Home ID” for which you want to check the availability.

Find an Existing Value

i Holday Homas Booking v Search Criteria
T -ohday Homes Faoebazk Holiday Home 1D | begins with |
Hotal 1D | bogins with |

Clcase Sensitive

Clear | Basic Search & Save Search Crieria

Scarch Results

Vizw Al 1-83 uf 63[v|
Holiday Home ID Hotel ID

AGRN AGRA

AUBAUG 1

AMRTSAR TREES0DEEINTERC

AURANGABAD HOTELKARTII
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Step Action
4 | You can check Month wise availability here.

C——
[ p— | Haliday Homes.
o At £ T Holiday Home Calendar
71 Wotiday Home Catendar

Holiday Home Schedule
| Hokday Homes Booking iofiday Home 10 AGRA Motel 1D AGRA
TS tiotday t1omes Foesback e oy = o [

Wednesday L — i

n 3 ‘. 2 2 . 2
5 L z L
24 26 27 28 23 S0
[ e—

12

™

2.2 Holiday Home Booking - Add New Holiday Home Application
Step Action
1 | Click on “Holiday Homes Booking”
2 | Click on the menu “Add a New Value”.
3 | Click on “Add” button.
° ¥ g, E T ASEARTRAGE - C Search. D~_ o

;-I: Eda View Forerites Took Help
dw it asler

Bank of Baroda "™ "™
‘- -

@ Emplayos Sell Servica

7] Holisay Horme Catlenda

L ]
Holiday Homes Booking

Erter any nformation ou have and click Search. Leave fielcs blank for a list of all values.

17 Holiday Homes Booking
7] Holiday Homes Fesdtack | Fing o Existing vaue || asaancwvane

¥ Search Criteria

EcNo @194
Booking10 | pegns win(v| |

m Checkiin Date | =

Check-out Date | =

Holicay Home

Holigay booking status |

g |
begns vt v a

¥

)

C case sensitive

Fig. Holiday Home Booking
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Holiday Homes

Holiday Homes Booking

Find an Exsting Value | Add a New Value

ECNO 92134
Booking 4D NEXT

Find an Fxisting Valie | Add 2 New Vale

The following page will be display:

dw 30 agier
Bank of Baroda """
T o
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Hotel Detans
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Hotel Detalis
n Q

roni]

llotel Nome Address Nearest Station View Details Select lotel

) 9]

Yer

Employes Dependent Information
Q

Relauonsnip

1201209) View Al
“Accompanying

1 Yes ~l
2 Yos

|

Additional Bed Reauired | vas Charges for additional bed to be borne by emplovee
Remarxs,

10tal Charges INK!  0.0DVUY Iransaction

Confirm Booking

Room Booking Detalls

= a 11011[9] View

ECNO Booking Id Dates Booked for Room Number Allocated

NEXT

Step

Action

Select “Holiday Home” from the prompt.

Select “Hotel” from the prompt.

Enter “No. of Rooms needed”- Only 1 room allowed.

Select Yes / No in “Allow Flexible Booking” from drop-down list. "If you select flexible
booking as YES, rooms will be allotted as and when available.”

Select “Check-in Date” and “Check-out Date” from calendar.

Enter “Employee Email ID”

Enter “Alternate Contact No.”

Enter “Emergency Contact Name”

O O[] D [ WIN|=

Select Yes / No in “Select Hotel” under Hotel Details. In any Holiday Home Location, if
2 Hotel are there, select which Hotel you want to book.

Juny
=]

Enter “Remarks”, if any.

ki

Click on “Confirm Booking” button to submit your application.

If you do not have sufficient balance in your account, the system will not allow you to submit the
application.
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2.3  View/Search Existing Holiday Home Application Details

Holiday Homes

Holiday Homes Booking
Cnter any information you have and click Search. Leave fieids blank for a list of all values.

Find an Existing Value | At o New Value
v Search Criterla

ECNO
Booking 4D | begins with~] |

u Business Unit | bugires with(~]
Employee Type = v =
Check-in Date = YJ
Check-out Date | = = oo
Haliday Home | begins with/v] a
Holiday booking status = ﬂ :l

[MCase Sensitive

Step Action
1 Click on the menu “Holiday Home Booking”.
2 Click on “Find an Existing Value”.
3 Click on “Search” button.

@ & 3ifwm agicr
Bank of Baroda ™"
o

Holiday Homes

Holiday Homes Booking -
e o

Find an Existing Value | Add 2 tew Vakue
v Searcn Criteria

Ecwo.
BOOKINGID | hmgme weth ]

Ousineas Unet

Employee Type (= =
Chactmons (=G @
Cneckoutvae (= 9] B
|+ [ — a
lotiday bookiog ststus (= 1] &
Ocase sensive
. ceer | =
Seorch Roms
— raora®
CCNO  Dooking0 Ousiness Unit Cmptoyee Type Iotday
ove000007 vmTa  vweaen AUBAUG  Pamaby
ovsoo0aze BT TR T TS pe—
000000831 o720 1307202 KOUKATA  Apweved v

Click on the “Booking ID” to view complete details of application alongwith status.
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e Partially Approved Booking
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dw it aghar

Bank of Baroda """
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e

71 1-o1aay Home Camnaar

Bo0king Cetais
 Holiday Homes Booing B 0GR Booking status Pl Approved
) Hokday Homes Feeguack e PRSI NEES:
Belect Holiday Wome  GANSATIPULE GANPATIPULE_HiH Homl  ABMISEKEEACHRES
1 ANow Plexible Booking  Yos JAbaut Froxesin tsocing
T Vi Room Avakaity OheinOw e ST/haE
ChestmTime 200N Checkout Tme  12:0ceM
Booking date 210272022 Mo of Days Booked For 2
Empioyes Contact
Empioyss Adaress Locaten  VADODARA.DARBAR CHOWKO!
Empioyes Mabile NG Empioyes Ema 10 kaniz_pstelaicamman com
Asternate Comact No Emergency Contact Hame  KSHITIZ
Payment status  Fayment Successns Employes Account Number 3710400000206

Motel Datails

[ [ — S m m -

da 30 asher
Bank of Baroda "™
‘- -

Holiday Homes
Relationship Nawe Age Accompanying
1 Yes -
A Yes v -
3 Yes ~ -
Additional Hed Kequired | yes ~ Charges for additional bed to be bome by employee
Remarks Rescrvationletter
n fotal Charges INK: Charged Amount transaction 10
Cancel Booking

Room Booking Details

= Qq 12012%) View Al
ECNO Booking Id Dates Booked for Room Number Aliocated
g 000BUBBO el 102103
2 000000007 18072021 217 Waltistnd

Roturn to Scarch Provious in List Noxt in List

If status of your booking is Partially Approved, that means you have been allotted some rooms as
per availability and some rooms are in waitlist.
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To download Reservation Letter of Approved Booking

2.4
Step Action

1 Click on the menu “Holiday Home Booking”.

2 Click on “Find an Existing Value”.

3 Click on “Search” button.

4 Select “Booking ID” of the application for which you want to generate reservation letter.
Please note reservation letter can be generated only for approved/ Partially approved
booking.

5 Click on “Reservation Letter” button. The reservation letter will get open in next tab
window.

B 5o sais —
al*alBamda
Holiday Homes Booking ~

= Scarch Criteria

N

kg0 | begine with ]
Businens th
EmployeaType (= [ <
Chackin Date = =
creckomom [« & =)
A i mmm a
™ ~

Votiday booking status | =

CICave Sensitive
Oosic Search 5 Save Search Graeris

; dw 3im asier
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fhom: Neme Asorses Mesrest siktn Vi Detsits Setect Homt iy

3AL W TIGLIDAY REBORT
e B o sy | pomea Yoo
A s
SIS R s S
5 Q 1of1]] View A8
oo e e e

' Yo =

Asdiions Bt Reqiied [Far i i S i
Rermanl ks ReservationLetter
T g -
e
Room Bocking Detalts
m a 13003 View AN
ECNO ‘Booking Id Dates Booked for Room Number Allocated
00000020 — 102,103
000000020 f— 102.108
% 1000000020 2010812021 102.103 v
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2.5 To cancel any Existing Booking

Step | Action

Click on the menu “Holiday Home Booking”.

Click on “Find an Existing Value”.

Click on “Search” button.

Select “Booking ID” of the application which you want to cancel.

SN =

da 3l asher
Bank of Baroda """
o

~
Checkin Date & )
Chveuh vt Date ~ @
n Houasy Home | begine wih | a
Wokday bookmg status (= (5] S}

[ [ P,

Searcn Resums

View 21 taota™
remo mookagan [—— Fmpioyss Type

‘200000007 TRTE02  1ATR021  AUBAUG  Paiely

000000024 20LT011  01RSEA0I  AUBAUG Awuved

000000034 0007021 | 13O7E021  KOLKATA  Awswwed -

1 Click on “Cancel Booking” button.

do il ashcr

Bank of Baroda ™™™
S o -

Hollday Homes ® YO
Hotol Namo Adaress Noarost Station View Details Seloct Hotol &
SAINN HOLIDAY RESORT
1 Rewas Road. Chonds Kiham Panvel Yes

&mployse Dependent intormation

D a o View An
Relationship Name Age  Accompanying
' ves -
Adamana Rea Requires [Yes ] -nargas for adaonal bed 1o ha barma by smployes
Momarks Reservalivulellvr
Total Chargos INR: Charged Amount: Transaction ID:
Cancel Booking |

Room Sooking Details

= a 13 03 v| View A%
ECNO. Booking Id Dates Booked for Room Number Aliocated
1000000020 |18/0872021 102,103
3 000000020 19002021 102,109
000000020 2010872021 102,103 v

Note: Cancellation penalty charges will be collected as per guidelines mentioned in Circular no HO:
BR: 113: 182 dated 05.08.2021.
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2.6 To submit Feedback for any Availed Booking
Step Action
il Click on the menu “Holiday Home Feedback”.
2 | Click on “Add a New Value”.
3 Select “Booking ID” from the prompt.
4 [ Click on “Add” button.

e 3 i A RANEWORK AT NG TR GE NULGBLICONTEXTORRANS- T = @ Bankf Garoda (] © | Saaschr ]
[ —
File Ecit View Favortes Toel: Help

da 30 agler
Py S ——
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& Howday Homo Galondar
Holiday Homes Feedback

= Hoidoy Homoo Booking Emben any infonn i 3L e ind Gk Sesrclh v ol e o 4 st of ol velloss.

T Hckiday | &
~ Search Critaria
ECHO | togm winlv] 16735

Bookioa 10 tegas wi' | | a

S| cow | i suain F S S Crimia

Find an Exsting Vake | Add 3 New Valse

@ rnicyes sett Saevics Holiday Homes a <
T Welay Wemrco Bookng [ +owatack vage e Wivement W
T Helday Hemes Avsiabinty
= ety e Pt s ot e
oo
Y
= sse] meosany)
Step Action
1 Select “Room Quality” from drop-down list.
2 Select “Bed” from drop-down list.
3 Select “Food Quality” from drop-down list.
4 Select “Food Cost” from drop-down list.
5 Enter “Comments”.
6 Enter “Overall Ratings”.
7 Click on “Save”.
..... \¢ e
PRTXINN
12
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ANNEXURE “E-3"

LIST OF HOLIDAY HOMES AS ON 01.07.2022

S.No | Holiday Home l Controlling Branch
A. JAIPUR ZONE
Mount Abu: -4- Rooms Mount Abu Branch
“Ambu Shri Kunj” 0ld Taxi Stand
1,Janta Colony Mount Abu-307501
L Behind Hotel Hill Tone Rajasthan
Mount Abu - 307 501 Rajasthan Ph: 8875006603, (02974) 235166
Mob: 9427600696 abu@bankofbaroda.com
Udaipur: -5- Rooms Fatehpura Branch
Downtown BnB 7/2, Bedla Main Road
2. 5/1,Love Nest, Near Rajasthan Bakery New Ahinaspuri; Udaipur - 313 001
0ld Fatehpura, Udaipur 313001 Ph: (0294) - 245400688
Mob :9214802833,9610636763 fatuda@bankofbaroda.com
Nathdwara: -4-Rooms Nathdwara Branch
Hotel Crimson Park Dist: Rajsamand
3 Shripiya Sukhadiya Nagar, N.H. 08, Nathdwara, Rajasthan - 313301
' Nathdwara-313301 Ph: (02953) - 232914, 234108.
Ph. 02953-233200, Mob: 8875006665
Mob: 08875019501 nathdw@bankofbaroda.com
Jaipur: -8- Rooms Park Street Branch
Hotel Ratnavali 7th Park Street, Sethi Sadan, M.I. Road
4 M.I. Road, 138, New Colony, Jaipur- 302 001, Rajasthan
' Nr. Panch Batti, Jaipur - 302 001 Ph: (0141) 2370366/2379812
Ph: (0141) 4021245 Mob: 8094018322
Mob: 9829012456 muljai@bankofbaroda.com
B. NEW DELHI ZONE
New Delhi: -8- Rooms Karol Baug Branch
Hotel Swaran Paace Bank of Baroda
15 A/33, W.E.A, Ajmal Khan Road, 5-A/14, Amjal Khan Road
5. Karol Baug, (Opp. Jeesa Ram Hospital), | New Delhi 110005
New Delhi-110005 Ph: (011) 25751650/25723585/25720425
Ph: 11 45042777,11 25761110 Mob: 8826893547
Mob: 9718861155, 7840000068 karolb@bankofbaroda.com
New Delhi II: -4- Rooms Bank of Baroda
Hotel C Park Karol Baug Branch
6/13 W.E.A,, Karol Bagh, 5-A/14, Amjal Khan Road
6. Opp Shastri Market, Gurudwara Road, New Delhi 110005
New Delhi-110005 Ph: (011) 25751650/25723585/25720425
Ph:011-25751650/23585/20425 Mob: 8826893547
Mob: 8826893547 karolb@bankofbaroda.com
C. CHANDIGARH ZONE
Simla: -5-Rooms Simla Branch
Sidhowal Lodge Shri Guru Singh Sabha, Cart Road Simla
7. Near Christ Church at Ridge Himachal Pradesh -171 001

Shimla
Mob: 8091300076

Ph: (0177) 2653153/2653010
simla@bankofbaroda.com
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Manali: -4- Rooms
Hotel Anupam Palace

Manali Branch
Hotel Highway Inn,The Mall,

8. The Mall Manali - 175 131
Manali- 175 131 Ph: (01902) 250052; Mob: 7832909157
Ph: (01902) 252181; 9816023367 manali@bankofbaroda.com
Katra: -4- Rooms Gandhinagar Branch
Hotel Mount View Gole Market, Gandhinagar
9. Vaishno Devi, Jammu Rd, Jammu - 180004
Katra, Jammu and Kashmir 182301 Ph: (0191) 2451481/2437572/ 9086002737
Ph: 01991 234 405 ganjam@bankofbaroda.com
Dalhousie : -2- Rooms Pathankot Branch
Hotel Surya Resort Dalhousie Road
10. | Baloon Church Road, Dist: Gurdaspur Pathankot-145 001
Bathri View Estate, Dalhousie Ph: (0186) 2221150/2232235
Ph: (01899) 242158, 9870334440, pathan@bankofbaroda.com
Chandigarh : -4- Rooms SAFB Chandigarh Branch
The Toy Hotel SCO 91, Sector 44
11 SC0:165-167 , Near Sham Fashion Mall, Chandigarh - 160047

" | Sector:34-A Ph: (0172)-2645147
Chandigarh:160022 Mob: 8558846413
Ph: 8054703648,017204033333 agrcha@bankofbaroda.co.in
Amritsar:-4- Rooms Town Hall Branch
Treebo Dee Intercontinental Katra Ahluwalia

12 Inside Ghee Mandi Gate Amritsar, Punjab - 143001

" | Golden Temple Road ,Amritsar Ph: (0183) 5031582
Ph: 0183-2542074/2544989 amrits@bankofbaroda.com
Mob: 9152641590
Dharamshala: -4- Rooms Dharmshala Branch
Hotel Pine Valley, Kotwali Bazar,

13 Cantt. Road, Dharamshala, Sudher, Dharamshala,

" | Distt.- Kangra (H.P.) Himachal Pradesh- 176215
Ph: 01892-226853/9218426853, Ph: 01892-223175
9736078910, 9418312707 dhakan@bankofbaroda.com

D. MEERUT ZONE
Agra: -4- Rooms Agra Main Branch
Hotel Love Kush 13, M.G. Road, Agra - 282001
14. | Opposite Hotel ITC Mughal, 30/6/20 K- | Ph:(0562)2461202/2464362
1 Fatehabad Road Mob: 8477009332
Mob: 9917475616, 89234 82995 agra@bankofbaroda.com
Mathura: -4- Rooms Mathura Branch
Hotel Heera Celebration Pb. No. 17, Kotwali Road
Opp. Kaila Devi Mandir; Junction Road, Mathura-281 001
151 Dampier Nagar, Mathura- 281001 Ph: (0565)2505969 / 2901183
Ph: (0565) 6543222/ 2406000 mathur@bankofbaroda.com
Mob: 8272022201, 9412278499
Hardwar: -5- Rooms Haridwar Main Branch
16, Hotel Ganges Rivera Upper Road,

Delhi Bypass Road , Near Viswakarma
Ghat, Kankhal Uttarkhand

Haridwar,Uttarakhand-249401
Ph: (01334) 226041/220288/227535
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Ph: (01334) 240940,240943
Mobile : 9358189261, 9358189263

Mob: 8477009453
hardwa@bankofbaroda.com

Mussoorie: -4-Rooms
Hotel Hill Queen
Pp: Rope Ways, The Mall

Mussorie Branch
Pooranchad Estate, The Mall, Kulri
Mussoorie - 248 179

L Mussoorie-248179 Ph: (0135) 2632356/2630670
Ph: 0135-2832238 Mob: 8477009448
Mobile: 9412050171 mussoo@bankofbaroda.com
Nainital: -4-Rooms Nainital Branch
Hotel Palace, The Mall Road, Malli Tal Nainital,
18. | Near Railway Holiday Home, Nainital - 263 001
Nainital Ph: (05942) 236285/236841/7832909157
Mob: 9412035559/ 05942-235125 nainit@bankofbaroda.com
E. LUCKNOW ZONE
Lucknow: -4- Rooms Regional Office, Lucknow Region
Hotel Silver-7 2nd Floor, 23, Vibhutikhand
19 Tcv-13/5-A, Vibhuti Kahand 226 Gomti Nagar,
" | Near Indira Gandhi Pratishthan, Lucknow
Gomtinagar Lucknow Ph.: (0522) 6677656
Ph. 0522-40118280/ 7388600927 hrm.lucknow@bankofbaroda.com
Varanasi: -5- Rooms Nadesar Branch
Hotel City Inn D-28 30-c, Sigra,
20. | Opp-Cantt. Railway Station Varanasi - 221010
Parade Kothi, Varanasi Ph: (0542)2361820/ 9554959018
Mob: 7753888355, 7905097882 nadebs@bankofbaroda.com
F. CHENNAI ZONE
Chennai- 6- Rooms Chennai T Nagar Branch
Hotel Sridevi Park No. 74, Theagaraya Road, Near Panagal Park,
21. | No.1 Hanumantha Road, Near T.Nagar, Chennai-600017
Somasundaram Grounds, Ph- 044-28157080; 044- 28157081
T Nagar, Chennai - 600 017 theaga@bankofbaroda.com
Ooty: -4-Rooms Coonoor Branch,
RN Holidays (A Unit Of Darshan Hotel, 57,Grays Hill Road, P.B.No.22, Coonoor
22 Ooty) Near Hotel Darshan Tamil Nadu- 643 101
" | Near Lake Boat House, Ph: (0423) 2231721/ 9489205985
Ooty-643001 Ph: 0423- 2224550, coonoo@bankofbaroda.com
243378 2443807, 2452288
Kanyakumari: -4- Rooms Nagarcoil Branch,
Hotel Amuthum Residency Ddj Centre, Opp: Vadasheri Bus Stand,
6-158-6-23,Main Road, Nagarcoil, Kanyakumari, Tamilnadu-
23. | Kanyakumari-629702 629001
Ph: (04452) 247300, 247800, 248300 Ph: (04652) 232445,
Mob: 8220674439, 9489205980
nagcoi@bankofbaroda.com
Kodaikanal: -5- Rooms Madurai Main Branch, Pb No. 142
M/S. Sornam Apartments 5, East Avani Moola Street
24. | Fern Hill Road, Opp. Hotel Tamilnadu, Madurai - 625 001.

Kodaikanal 624 001
Ph: (04542) 240562/9842140562

Ph: (0452) 2622938/9489205923
madura@bankofbaroda.com
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BANGALORE ZONE

Bangalore: -8- Rooms
Hotel Shree Adiga Residency
NO:32, 1st Main Road

K.G. Road Branch
Prithvi Building, Kempa Gowda Road
Bangalore. 560 009

25. | Gandhi nagar, Bengalaru 560008 Ph: (080)

Mob: 8040434043 22268106/107107/108/7337884910/981
9022128
bangal@bankofbaroda.com

Mysore: -2- rooms Mysore Branch,

M/S Ginger Hotel 765 0ld Bank Road,

26 Nazarbad Mohalla, Near Nazarbad Police | Gandhi Square, Mysore-570001
" | Station, Vasanth Mahal Road. Ph: 0821-2521266

Mysuru-570010 mysore@bankofbaroda.com

Ph: 0821-6633333

Tirupati: -4- Rooms Tirupathi Branch

Hotel Bhimas Paradise 15/3/481 B, V. V. Mahal Road

27. | 33-37 Renigunta Road, Opposite to Tirupathi, Andhra Pradesh- 517501

Reliance Mart, Tirupati -517501 Mob: 08772222242

Mob: 08772237272 tirupa@bankofbaroda.com

H. HYDERABAD ZONE
Hyderabad: -4- Rooms Abid Circle Branch,
Quality Inn Residency Reddy Hostel Compound,

28 Public Garden Road, Abids Circle, Hyderabad,

" | Opp. Hyderabad Railway station, Telangana-500001

Hyderabad, Telangana-500001 Ph: (040)-23465101/102/103/106
Mob: 8042753422 hydera@bankofbaroda.com

L PUNE ZONE
Lonavala: -5- Rooms Karve Road Branch,
Harnam Shree Housing Complex, Row, Darekar Heights, Training Centre,

29. | House No. 2, Tungarliward, Opp. Biji’s Karve Road, Pune - 411004

Hill Retreat, Lonavala - 410401; Ph:02025433673/25435326/25436948

Ph: (02114)273861 karver@bankofbaroda.com

Mahabaleshswar: -6- Rooms Satara Branch

Hotel Shreyas 355-A, Ajinkyatara Bldg

30. | C.T.S.No. 88, Opp: S.T. Bus Station ; Dist. Sainik Satara- 415002

Mahabaleshwar - 412 806; (Dist: Satara) | Ph: 02162-234184/9923208942

Ph: (02168) - 260365, 260603 satara@bankofbaroda.com

Shirdi: -4- Rooms Sakuri Branch

Hotel Sai Sparsh At Post Sakuri,

31. | Pimpalwadi Road, Tal. Rahata Tal. Rahata, Maharashtra- 413107

Dist. Ahmednagar Shirdi - 423 109 Ph:(02423) 240031

Ph: 02423-255141/255833 sakuri@bankofbaroda.com

Shirdi: -4- Rooms Shirdi Branch

Hotel Saish Pimpalwadi Road

32. | Pimpalwadi Rd, Shirdi Dist. Ahmadnagar Shirdi,

Maharashtra 423109 Maharashtra 423109

Mob: 099222 96800

vjshir@bankofbaroda.com
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Nasik: -4- Rooms
Radhika Inn Service Apartment
Plot No.1A, Cidco,

Mumbai Naka Branch
Suyojit commercial complex,
Shop No 14 -15,

33. | New Nasik-422009 Near Hotel Prakash, Mumbai Naka Parisar,
Ph: 0253-2373177 Nasik, Maharashtra- 422009
Mob: 9423964842, 9158673377 Ph:0253-2471720, 2471721
mumnas@bankofbaroda.com
Aurangabad: -3- Rooms Samarthnagar Branch
Hotel Kartiki, 110 Triveni,beside Varad Ganesh Mandir
34. | Near C.B.S, Samarthnagar Samarth Nagar,Aurangabad-431001
Aurangabad - 431 001 Ph: (0240) 2334208,2362276,
Ph: (0240)-2339060/61/ 62 samart@bankofbaroda.com
Ganpatipule: -6- Rooms Ratnagiri Branch
Abhishek Beach Resort Pras Plaza, C Wing, K. C. Jain Nagar, Near
35 Ganpatipule Maruti Mandir, Ratnagiri,Maharashtra-
" | Ph:(02357)264264/235555 415612
Mobile: 93738 48184, 7620044777 Ph:(02352) 222539
mahrat@bankofbaroda.com
Panaji: -8- Rooms Regional Office
Bank Of Baroda Holiday Home Panaji Region
36 F-1, La Campala Colony 4th Floor, Plaza Chamber
’ Meera Marg A.B.Road, Panaji - 403 712
Panaji - 403 001. Ph: (0832)- 2426213/2224565/2235338
Ph (0832) 2464361 hrm.panaji@bankofbaroda.com
Nagpur- 3- Rooms Ganeshpeth Branch
Hotel Orient Taibah Habib Manzil Ganeshpeth,
37. | Opposite Imambada Police Station, Near S T Bus stand, Nagpur-440018
Great Nag Road, Nagpur - 440003 Ph- 0712-2775175
vjgane@bankofbaroda.com
J. KOLKATA ZONE
Gangtok: -5- Rooms Gangtok Branch
Hotel Taryana, New Market. M.G. Marg,
38 Tibet Road, Gangtok - 737 101 Gangtok 737 101.
" | Ph: (03592)-203858 Ph: (03592)-203216
Mob: 9733077415 Mob: 8373060054
gangto@bankofbaroda.com
Port Blair: -4- Rooms Port Blair Branch
Hotel Shreesh BJP Bhawan, (1st Floor), Supply Line,
39 Link Road, Goalghar M.G Road, Middle Point
" | Port Blair-744102 Port Blair- 744101
Ph: 03192-242115/239761 Ph:03192-239945
Mob: 9679503928 pblair@bankofbaroda.com
Kolkata: -3-Rooms Lansdowne Market Branch
Hotel Swagat 3/1- B, Mahendra Road,
40, 37,Hazara Road, Kolkata - 730 029 Lansdowne Market, Bhowanipore,

Ph. : (033) 24766161/6262/6464
(033)24748566

Kolkata, West Bengal- 700025
Ph: (033) 24759649/24860332
lansdo@bankofbaroda.com
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Guwahati: -5-Rooms

Hotel- The Executive Inn

5th By Lane, House no-119, Anand Nagar,
National Homeo College Lane, Dispur

Zoo Road Tinali Branch
Parnil Palace

R.G Baruah Road
Zooroad Tinali

4. 0Old Post Office, GS Road Guwahati- Guwahati, Assam- 781024
781005 Ph: (0361) 2200032
Ph: 9706021234, 9127266396 Mob: 7086073095
zootin@bankofbaroda.com
Shillong: -4- rooms Shillong Main Branch
Hotel Island Park Residency Police Bazar Polish Point.
42 Thana Road, Adjacent to Sadar Police Pulin Bihari Road
" | Station, Shillong- 793001
Shillong -793001 Ph: 0364-2224601/2226995
Ph: 03642506622 shillo@bankofbaroda.com
Darjeeling -4 rooms Darjeeling Branch
Jai Hotels Rink Mall
43 JP Sharma road, Chauk Bazaar, 19, Laden La Road
" | Darjeeling- 734101 Darjeeling-734101
Ph-0354 2251091/ 7479002363 Ph- 0354-2254644
darjee@bankofbaroda.com
K. PATNA ZONE
Bhubneshwar: -4- Rooms Bhubaneshwar Main Branch,
Hotel Priya 91/92, Janpath Rd,
44, | A-30/1, Unit-3, Kharvelnagar Bapuji Nagar, Bhubaneswar, Odisha 751009
J.N. Marg Bhubneshwar - 751 001 Ph: (0674) 2597214/2597910/7077727074
Ph: (0674) 2395357/58/59 bhuban@bankofbaroda.com
Puri: -10- Rooms Swargdwar Branch
Hotel Lee Garden Puri-swargdwar,
45. | VIP Road,Puri - 752 001 (Orissa) Puri, Orissa -752 001
Ph: (06752) 229986/223647 Ph:(06752) 223051
Mob: 99378 39888 swargd@bankofbaroda.com
Bodhgaya: -2- Rooms Gaya Main Branch
New Hotel Shiva Swarajpuri Road, Rathore Bhawan; Maroof
46. | Sujata By-pass, Bodhgaya Ganj, Gaya, Bihar-823001
District: Gaya Ph. 8294634972
Ph: 9199682020, 8809444463 gaya@bankofbaroda.com
L. BARODA ZONE
Saputara: -4- Rooms Regional Office, Bulsar Region
Hotel Chitrakut Guest House & Mahalakshmi Tower, GJ SH 67,
Restaurant Dadiya Faliya, R.M.Park,
2. Saputara, Dist: Dang Gujarat Valsad, Gujarat- 396001
Ph: 02631-237261/237/221/599 Ph: 02632-241453/241486/240277 /244210
Mob: 9426440791 hrm.bulsar@bankofbaroda.com
Baroda: -4- Rooms Baroda Main Branch,
Ginger Hotel Bank Of Baroda Building,
48 Fatehgunj Camp Road, Opp. Saffron Hathikhana Main Rd, Bajwada,

Tower, Near Methodist Church,
Vadodara - 390002
Ph: 0265-6633333/9811943175

Mandvi, Vadodara, Gujarat 390006
Ph: 0265-2431821/2434001/2411077
mainof@bankofbaroda.com
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M. RAJKOT ZONE
Diu :-5- Rooms Diu Branch,
Hotel Rainbow Resort Near Municipal Market,

Nagoa Main road, Near HP Petrol Pump,

Makata Road,

4 Fudam ,Diu 362520 Diu, Gujarat- 362520
Contact no: 7621880002/3/5 Ph. - (02875) 252302/ 9687639420
diu@bankofbaroda.com
Dwarka: -6- Rooms Dwarka Branch
Hotel VITS Devbhumi Mahajan Road,
50 Okha State High way, Near Ravla lake, Dwarka Jamnagar- 361335
" | Opposite Post Office Ph. - (02892-234535,235788
Dwarka-361335 Mob: 9687639411
Ph: 2892-235901/902 /7573009852 dwarka@bankofbaroda.com
N. MUMBAI ZONE
Mumbai: -5- Rooms Prabhadevi Branch
‘Nugget” Kamna Co-Op. Housing Society, S.K. Bole Road
51 Opp. Samna Press, Near Parel Bus Depot, | Prabhadevi Mumbai - 400 028
" | Nagu Sayajiwadi, New Prabhadevi Road | Ph: (022) 2429440/24227381
Mumbai 400 025 Mob: 8879970647
Ph:022-24222642 prabha@bankofbaroda.com
Alibaug: -3- rooms Alibaug Branch
M/S Sai Inn Holiday Resorts Prabhakar Patil Nagar,
52. | Rewas road, chondi Kihim, Rohidas Nagar, Alibaug
Alibaug, Raigad Mob: 9533915752/8879970608
Ph: (02141)232801/2/3/7947315519 alibag@bankofbaroda.com
M. BHOPAL ZONE
Panchmarhi: -4- Rooms Pipariya Branch
Ark Resort Tilak Road, Mohta Plot
53 Civil Area, Hoshangabad, Pipariya - 461775
" | Panchmarhi - 461881 Mob: 9752425070, 09425189098
Mob: 07578252152, 09424414814, piphos@bankofbaroda.com
09425686557
N. ERNAKULAM ZONE
Munnar : -3- Rooms Kothamanglam Branch,
Ayur County Resorts Ltd. Poonoly Shopping Complex, A M Road,
54. | Chinnakanal P.0. Munnar, Idukki Kothamanglam- 686691

District ,Kerala, Pin- 685618
Ph: (04868) 249218, 219,320

Ph: (0485) 2860002
kotman@bankofbaroda.com
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ANNEXURE “F”
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= Bank of Baroda
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o9 DBaroda

HR CONNEET

Employee Self Service

User Manual for Ex-Employees

Date — 01-04-2022
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LOG-IN

1. Access HR-Connect through the URL https://hrconnect.bankofbaroda.co.in/ click to enter:

I(— > C 8 httpsy//hrconnect.bankofbaroda.co.in/psp/PS92HPRD/BOBWEB/HRMS/?cmd=login ‘

% da 3 asigr
Bank of Baroda
=T

Q) REIMBURSEMENT
“l

) Click here to login

¥
)| WORKFORCE MANAGEMENT ,Q/g%’&
@

2. Keyin USER ID and click on ‘Continue’. Select E-mail/Phone to receive the OTP. Thereafter,
key-in the OTP received on mobile/email and click on ‘Sign In’".

da 3iTn aﬁa | | da@ 3in asicr
%J Bank of Baroda ’ — 208

“ B =
—
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3. The dashboard as shown below will be displayed. Click on Staff Welfare

Personal Information User Manual Pension
ot .
‘ PEOPLESOFT
Announcements Grievance/Feedback
orAcLEe

‘s

No Announcements available

Holiday Homes HR Claims Staff Welfare
o
" —
(5] oracLe
=2 weorcesort
HOLIDAY HOME /

4. To apply for Domiciliary Claims:

Click on “‘Contri Medical Assistance Scheme’ and select Domiciliary Claim ESS and Click on
Add a New Value - Add

© Special Medical Akl E5S

Special Medical Aid Domiciliary Claim

F Wedzsl Subsidy E3€

L End an Sids:ng Vaue Add 2 New Value
I Conir Wadice AsstSchems -

Derizitry Claim ESS

|
‘ Hesp elization Ciaim ESE

ECNO 1373

L R

: Find an Existing Value 7. Add a New Value ‘
|

| ,
5. Hospitalization Claims:

Click on Hospitalization Claim ESS under Contri Medical Assistance Scheme tab, as shown
below. Click on Search tab.

@ Ex Employee Self Service | Staff Welfare

= Special Madica Ac ESS = )
| Hospitalization Claim
f Medical Subsidy ESS Enter any information you hzve and click Search. Leave fi2lds blank for a ist of zll velues.

|

1 Contr Medical Asst Scheme  ~
‘

Find an Existing Vialue |

Domiciliary Clam ESS v Search Criteria

Hosoitalization Claim ES$ RequestiD | oagnswih v | |

ECNO

Clear | Basic Search I Save Ssarch Citeria
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6. Medical Subsidy

Click on the Medical Subsidy ESS on the Menu panel and then click on Add a New Value.
Select the Year from the dropdown and click on Add

i~ Special Medical Aid ESS

Medical Subsidy
T Medical Subsidy ESS

Find an Existing Value Add a New Value
I Contri Medical Asst Scheme v
ECNO
Year v

Request ID NEXT

| Add

7. Filling up the policy details:

{i) Fill up the policy details as required.

ii) To upload the documents, first select the type of document being uploaded from
the drop down.

iii) Click on the tick box.

{iv) Click on Upload tab. A pop up will be opened to upload the documents. Choose any
file in .pdf or .jpg format.

(v) After uploading the documents, click on Submit button.

Eungluyens Dlaills

Phane Ema) Addrece

tians [y — yBe

Appbzton Gttus

Fo iy Datalle

Puilivy Fomye sl

Py 1o v

Amoun T B Pal

e Ty Alla-md Tl CemRABE ¢y, Uplesd Ve
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8. Special Medical Aid
To apply for Special Medical Aid, click on Special Medical Aid ESS tab on the Menu panel.
Click on Add a New Value and click on Add.
The page as shown below will be displayed.
Click on the Submit button for the active year.

Employee Particulars

ECNO Grade
Date of Birth Age

Fension; [0S BPE Account Number

Cessation Reason Cessation Date

Date of Death Pensioner Type
m Q iz v

m‘;‘:" Aid Eligibility  Validity(DD-MM-YYYY)  Applied On Payment Date Block Status View

1 70t Yesr 4500.000 | 25-02-2012 to 24-02-2013 LAPSED View
2 75th Year 4500.000 | 25-02-2017 to 24-02-2015 LAPSED View
u 2 20th Year 4500.000 | 25-02-2022 to 24-02-2023 ACTIVE Submit
4 85th Year 4500:000 | 25-02-2027 t0 24-02-2028 PENDING & View
5 90th Year 4500.000 | 25:02-2032 t0 24-02-2033 PENDING View
& o5th Year 4500.000 | 25-02-2037 to 24-02-2038 PENDING S
7 100t Year 4500.000 | 25-02-2042 to 24-02-2043 PENDING View
3 105t vazr 4500.000 | 25-02-2047 10 24-02-2048 PENDING View

e @ ey
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EXTRACT OF STAFF WELFARE SCHEMES FROM
MASTER CIRCULAR ON STAFF WELFARE
PERTAINING TO RETIRED EMPLOYEES
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SCHEME 1
ESTABLISHMENT OF HOLIDAY HOMES

Bank has established Holiday Homes at various centres in India with purpose of providing
comfortable & economical accommodation to existing & retired employees of the Bank
while they are travelling. At present Bank is having -39- Holiday Homes at various centres.

ELIGIBILITY

I.  All existing employees
Il. Retired employees who have:
a. Superannuated
b. Opted for Voluntary Retirement under BOBOSR 1979/Pension Regulation
1995 2
c. Opted for BOBEVRS 2001 after attaining age of 60 years
Family:
a. For Existing Employees: Only Spouse, dependent Children and dependent Parents
b. Retired Employees: Only self and Spouse is permitted for availing the facility of
Holiday Home.

PROCEDURE FOR APPLYING

Holiday Home module has been incorporated in Payroll System. All existing Officers and
clerical staff should use the Self Service Module in payroll and for Sub staff and eligible
Retired Employees, the “Unit payroll Supervisor” of the branch can apply on their behalf.

The list of Ex-employees who are eligible for the Holiday Home is already uploaded in the
system. If the EC No. of the employee is not available, the same should be communicated
to Staff Welfare Department, Head Office.

“Holiday Home” menu is available on the left side of the screen with the following sub
menus:

Holiday Home Availability Check: For checking the availability of Holiday Hom&
Apply Holiday Home: For applying for Holiday Home

Holiday Home Cancellations: For cancelling the bookings already made
Reservation Letter

anoe

On approval of the online application for booking of holiday home, the existing employee
will use the Payroll module to take out the Reservation letter. In case of eligible retired
employees the Unit payroll supervisor of the Branch will use the Payroll module to take out
the Reservation letter.

The employee (existing as well retired) should carry the reservation letter along with ID

------ rd i.e. PAN Card, Aadhar card, Driving Licence etc while visiting the Holiday Home. The
. -a‘ @ker/hotel will not allow the holiday home facility to the concerned employee in the

&nte of the reservation letter.
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Family members may utilize the Holiday Home facility even if the staff member is not
accompanying them.

CRITERIA FOR ALLOTMENT OF HOLIDAY HOMES:

VI.

Vil

VIl

Xl

' XIl.

The system will allot rooms automatically based on availability of the rooms for the
days applied.

The reservation of room(s) can be made 90 days before the date of availing the
Holiday Home facility.

. . The application will be registered in the module even if no availability of rooms is

shown on the screen and will move to the wait list. If any cancellation is done the
same will be approved automatically as per the waitlist number.

No change in reservation dates will be allowed, once the allotment is made to an
employee. »

The employee is required to cancel his application in the module itself, the charges
will be applicable as per the penalty on late cancellation/ not availing holiday
home.

Only one room will be allotted for one application made in system. If employee
needs more than one room one has to make multiple applications. Maximum -2-
rooms per day to an existing employee and -1- room per day to retired employee
would be allotted at any holiday home for the same period.

PERIOD OF STAY: The allotment of holiday home will not be made for more than -
7- days on one occasion.

The 'Check-out’ time for the holiday home will be as per the arrangement for each
holiday home. The occupants of the holiday home will be required to vacate the
holiday home on the said 'Check-out’ time on the day their reservation expires.

Auto Approval is done once in a day and the system allots rooms on FIRST-COME-
FIRST SERVE basis.

Applicant is required to cancel his application even if it is in the waitlist. This would
pave way to the next person who is in the waitlist to get the allotment.

The employees are requested to enter into only minimum correspondence with the
controlling branch in regard to holiday home reservation and other related matters.
The controlling branch has no control over the allotment as the process is
centralized and fully automated. £

CHARGES:

The rent from employees towards booking of the Holiday Home will be debited
centrally by the system.

For Existing Employees, the benefit account number where the employee’s claims
are credited by Payroll, will be debited.

For Retired employees, the account number provided at the time of the booking
shall be debited.

No refund of rent paid by employees is permissible, in any circumstances.

The rent (per day per room) will be as below:

a. For Officers :: Rs. 100/-

b. For Clerical :: Rs. 50/-
c. For Substaff ::Rs. 30/-
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VI.  Extra bed, if sought’ should be paid directly to the Hotel as per the hotel rules.
However, one should take care that number of occupants in one room is not
unreasonably high as it depicts bad picture about Bank.

VIl.  Employees whose application is in waitlist should regularly check if the same is
confirmed.

Those employees who change their program and do not want to avail the bookng are
advised to cancel their bookings well in time so that another employee is able to
avail the same.

As a deterrent to avoid unnecessary blocking of the rooms, a penalty on late
cancellation/non utilization has been approved by Staff Welfare Fund managing
committee as under: 2

a. No cancellation charges will be levied if cancellation is done before 15 days.

b. If the Booking/Reservation is cancelled less than 15 days prior to the date of
his booking/ reservations which are confirmed the penalty will be -2- times
the rent as applicable.

c. If employee does not cancel the booking which are confirmed and do not
visit the Holiday Home, the penalty will be -4- times the rent as applicable.

d. No cancellation charges will be levied if waitlisted application is cancelled.

OCCUPATION REGISTER

A register will be maintained at each holiday home wherein each visitor would enter the
Room Number and date & time of his arrival and departure at appropriate time under his
signature.

REPORT taken from the Holiday Home module by the Controlling Branch will be given to
the Hotel/caretaker of holiday home and the details of the employees who visited the
holiday home with details of their arrival and departure time would be obtained on
monthly basis.
’

The controlling Branch would update the occupation in the Holiday Home module so that in
cases where employee had not cancelled the booking which were confirmed, has not
visited the Holiday Home, the penalty equal to -4- times the rent as applicable can be
deducted by the system.

SUPERVISION AND CONTROL IN CASE OUR BANK’S OWN PREMISES

The caretaker provided at each center / home will do the day-to-day supervision and the
maintenance of holiday home. This caretaker would be under the direct supervision of the
controlling branch. The branch would look after the day-to-day running of the holiday
--home, it's maintenance, etc.
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ROLE OF CONTROLLING BRANCH

The 'Controlling Branch' should arrange for the following at the holiday home premises:
I.  Asuitable signboard showing ‘Bank of Baroda Holiday Home'.

. A copy of the rules of allotment etc. of holiday home should be displayed on the
notice board to be placed at the holiday home premises.

lll. A 'Suggestion Box' at holiday home premises be provided and the suggestions
received be sent directly to Head Office, Baroda with comments, if any.

IV.  The Regional Authority concerned should arrange to have quarterly mspectwn of
the holiday homes premises concerned so as to see whether all arrangements are in
order or not.

RULES TO BE ADHERED BY VISITOR
. Gambling of all type is strictly prohibited.

II.  Smoking/Drinking alcohol is strictly prohibited.

lll.  Singing, dancing and playing a transistor / radio / T.V. in loud tone, disturbing
other occupants of the Holiday Home is strictly prohibited.

IV.  No unauthorized guests will be allowed.

V. The employee concerned would be responsible for keeping cleanliness during his
stay and he should hand over the premises in clean condition.

Xlll.  The employee will be responsible for any damage / breakage of the furniture and
other items provided at Holiday Home during his stay and he will have to make good
the amount of damage / breakage as may be decided by the Bank.

XIV.  The employee will maintain decorum during his stay at Holiday Home.

XV.  Any Existing / Retired Staff Member who does not observe any of these rules will be
liable to be debarred from allotment of Holiday Home not only at particular centre
but all the centres in India for a specific period as may be decided by Bank.

ONLINE FEEDBACK

Link has been provided in Payroll>>Holiday Home>>>Holiday Home Feedback.
The employee will be able to see the said link only till -3- months from date of
their visit to the Holiday Home.

7
Submission of ONLINE feedback is mandatory. All existing employees are requested
to submit their feedback compulsorily so that necessary steps may be taken for
improvement of Holiday Home arrangement or basic amenities provided therein.

LIST OF HOLIDAY HOMES

At present -39- holiday homes are functioning as per the list given below. The controlling
branch/ office for these holiday homes will be the nearest branch/office of the centres as
shown in the list.
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BANK OF BARODA CONTRIBUTORY MEDICAL ASSISTANCE SCHEME FOR RETIRED
EMPLOYEES

SCHEME:

The scheme is called "Bank of Baroda Contributory Medical Assistance Scheme for Retired
Employees.” :

OBJECTIVE:

To provide aid to meet the medical expenses incurred by the retired employees of the
Bank for self and/or their spouses on reimbursement basis.

2

COVERAGE:

Employees of the Bank who have retired prior to 01-Nov-2015 and his/her spouse only will
be eligible under the scheme. It is specifically clarified that those employees whose last
working day was 31-Oct-2015 or earlier are covered under the scheme.

Employees who have retired on or after 01-Nov-2015 will not be enrolled in the scheme.

If both husband and wife are employees of the bank only one can apply for membership
under the scheme. On the death of the retired employee, the spouse will continue to be
covered under the scheme.

If the employee / spouse are in employment and that establishment extends / provides any
medical aid/assistance then they will be eligible only for the unsettled portion of the claim
i.e. such members have to first apply for reimbursement of their medical expenses to their
current employer and the remaining unsettled amount only will be considered under the
Contributory Medical Assistance Scheme for Retired Employees.

MEMBERSHIP & CONTRIBUTION: »

The employees can opt to become members after contributing 50% of the corresponding
Basic pay + stagnation increment + special pay (if any) as per the current bipartite
settlement/BOBOSR, 1979/Joint Note in force on the date of acceptance of his / her
application for membership by Head Office.

The membership of the scheme is open for the following:

1. Those who have retired from the Bank's service on superannuation on or before 31-
10-2015;

2. Those who have been allowed to retire/ Prematurely Retiring from the Bank's

service on medical ground after due examination of Medical Board and specifically

t&heir Voluntary Retirement/Premature Retirement is accepted on Medical Grounds

aaster due examination by Medical Board on or before 31-10-2015;

ek
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3. Those who have taken voluntary retirement from the Bank's service in terms of
the provisions of Bank of Baroda (Officers’) Service Regulations, 1979 on or
before 31-10-2015;

4. Those who have taken voluntary retirement from the Bank's service in terms of the
provisions of Bank of Baroda (Employees’) Pension Regulations, 1995 on or before
31-10-2015;

5. Spouses of those employees who died in harness on or before 31-10-2015;

MEMBERSHIP NOT ALLOWED:

1. Employees who retire/Voluntary Retire on or after 1st November 2015.

2. Employees who have been discharged / dismissed / removed from service/
compulsorily retired or their services have been terminated by way of punishment
will not be eligible.

3. When Regulation 20(3)(iii) is invoked, the membership will be available only after

. completion of disciplinary/judicial proceedings.
4, Employees who have sought Voluntary Retirement under BOB(E)VRS 2001.

AILMENTS:

All ailments are covered under this scheme.

COVERAGE:
Basic Pay (| Basic Pay ( | Basic Pay | Basic Pay (last | Amount of | Hospitalisation
last drawn + | last drawn | (last drawn) reimbursement | expenses limit (for
special pay if | + special | drawn + | Stagnation++ of Domiciliary | life time for both
any) pay if any) | special special pay, if | expenses per | the members ie.
effective effective pay if [ any (Sent for | year Self and his/her
from 09-11- | from prior | any) revision). spouse.
2000 to 01-11- | effective | Effective
2007 from 01- | from
11-2007 01,11.2012
Below Rs. | Below Rs. | Below Rs. | Below Rs. [ Rs. 1000/- per [ 2.00 Lakhs
. 4000/ - 10000/ - 17000/ - 28,000/ - year
Rs. 4000/- to | Rs. 10000/- | Rs.17000/- | Between Rs. | Rs. 1500/- per 2.00 Lakhs
Rs. 8050/- to Rs. | to Rs. | 28,001/ to | year »
17000/ - 27000/- Rs.45,000/-
Above Rs. | Above Rs. | Above Rs. | Above Rs. | Rs. 2000/- per 2.00 Lakhs upto
8050/~ 17000/- 27000/~ 45,000/~ year SMG/S V
2.50 Lakhs DGM &
above

NOTE: For previous employees, the limit mentioned in the Passbook shall remain
unchanged.

BENEFITS UNDER THE SCHEME:

a. Domiciliary Claim :
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2. Members who are pensioners/ family pensioners of the Bank will have to submit
their claims only to the Pension Paying Branch. Other members who are not
pensioners/ family pensioners will have to identify a branch of the Bank,
convenient to them, for submission of claims and getting payment from
there. )

3. The reimbursement will be on calendar year basis and no carry forward facility
will be allowed for the amount which remains unutilized / un-drawn. To clarify,
if the amount is not claimed for the year 2017 during the Calender year,it shall
lapse.

4. The annual Limit is mentioned in the Medical Passbook issued by Head Office.

The Limit is fixed per CALENDAR YEAR.

6. Reimbursement may be made as and when claims are received during the calendar
year within the limit as prescribed by Head office.

7. Reimbursement shall be based on declaration by the member and no bills are
required to be submitted. »

b

. b. Hospitalisation Expenses - Reimbursement:

1. The members of the scheme are eligible for reimbursement of Hospitalization
expenses as given hereunder on submission of original bill.

2. Hospitalisation expenses will be reimbursed to the retired employee and/ or his/her
spouse on production of bills / receipts and its verification, by the Respective
Regional Office.

3. The Respective Regional Office will examine and decide about allowing
reimbursement of post hospitalisation expenses within the overall limits.

4. Reimbursement of medical expenses of pre and post hospitalization treatment for
one month within overall limit for hospitalization shall be made under the scheme.

5. Reimbursement of medical expenses in respect of diseases covered under the
deemed hospitalization as per BPS/BOBOSR within the overall limit for
hospitalization shall be made under the scheme.

NOTE: Refer to current Settlement/BOB(0)SR,1979/Joint note for the list of diseases.

6. Members are eligible for reimbursement of Hospitalization expenses as per the limit
prescribed for life time. ’

7. Any expenses incurred during the hospitalization is reimbursable under the scheme.

8. The member or spouse is required to be hospitalized for treatment to avail the
reimbursement under the hospitalization.

9. The member is required to submit bills in original.

There is NO individual Limits for expenses for various tests / treatments under this
scheme. The only limit is that of the Overall limit which is prescribed for the lifetime.

REQUIREMENTS

While forwarding the prescribed application form for membership, to Regional Office,
..ssehranches should ensure to obtain and attach the following also.

N:.Counter foil of the pay-n-slip by which membership fee is deposited in the above
stated current account no. 01930200030358 at Baroda Main branch.

: G MASTER CIRCULAR:STAFF WELFARE fe3l
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2. -3- Passport size photographs. (Joint with spouse/Single as the case may be as per
desired coverage of benefits by the applicant)

3. Membership of the scheme would take effect only on receipt of the contribution/
membership fees and its acceptance at Head Office.

4, The Competent Authority for implementation of this scheme shall be an executive
not below the Rank of AGM at Head Office (HR Operations)

ACCOUNTING/ SETTLEMENT PROCEDURE

1)

2)
3)

4)
3)
6)
7)

8)

9)

The branches shall make payment to the member the domiciliary expenses at their end and
make noting in the Membership passbook.

The hospitalization bills should be sent to the Regional Office for their sanction.

On receipt of the sanction of Hospitalization claim, the branches should reimburse the
amount to the member and make noting in the Passbook.

NO REIMBURSEMENT SHOULD BE MADE WITHOUT MAKING ENTRY IN THE PASSBOOK
AVAILABLE WITH THE MEMBER.

All amount should be paid at the branch level to the debit of A/c no == xxxx0026681022
The narration should be entered clearly stating the membership number and whether
hospitalization or domiciliary along with the period.

In MARCH and SEPTEMBER every year , branches should claim the amount from their
respective Regional Office along with the statement of payment made in the format given
at ANNXURE- G

Regional Office shall consolidate the claims received from the Branches in their jurisdiction
and arrange to send the consolidated list to Head Office over email in EXCEL format to
swel.ho@bankofbaroda.com .

The amount shall be reimbursed to the Regional Office by HO through CBS for reversing the
entries of branches at their end.

The Bank shall not be liable to make any payment under this scheme in respect of any
claim, if such a claim is found to be fraudulent or supported by any fraudulent statement
or document, whether by the member or by his/her spouse or any other person on his /her
behalf. Such an act if found out and proved to be correct, would result in
termination of membership and the consequent benefits available under the scheme
forever. Membership fees paid would also be forfeited.
’

The Bank would not be responsible for any tax liability that may devolve on a member
on account of reimbursement of medical expenses under the scheme.

Any dispute arising on account of interpretation/ implementation of the scheme or rules
framed there under would be referred to the Head (HR OPS) at Head Office whose decision
would be final.

MASTER CIRCULAR:STAFF WELFARE [¥i
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PART TIME MEDICAL CONSULTANTS

Bank has established Clinics at all Zonal Centres with appointed Part Time Medical
Consultant at each centre.

Any employee existing or retired can consult Bank’s doctor in case of any 51ckness
as per timings fixed at each centre.

MASTER CIRCULAR:STAFF WELFARE
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HO: BR: 112: 1.1 Date: 3»-01.2020

OPERATIONS & SERVICES DEPARTMENT
HEAD OFFICE, BARODA

CIRCULAR TO ALL BRANCHES / OFFICES IN INDIA
Sub File —Gen-1

Dear Sir / Madam,
Re: Services to Retired staff- Door step banking

We refer to our circular No. HO:BR:111:332 dated 19.11.2019 regarding “Door-step”
banking services to differently abled and senior citizen customers.

it was inter-alia advised that customers/Retired staff are facing difficulties in
submission of their life certificate for pension due to their old age and illness.

We are receiving gueries fram Retired staff about facilities available to them. We
therefore advise as under:

1. Retired staff is entitled for benefit of additional rate of interest of 1% on term
and savings bank deposits provided the name of retired staff is as principal
holder (i.e. first name). The employee who left the organisation due to following
reasons are not entitled for benefit of additional rate. ( Refer circular No.
HO:BR:109:133 dated 04.08.2017).

RESIG { Resignation),

COMPR (Compuilsory Retirement),
TERMI {Termination),

DISMI {Dismissal},

ABAND {Abandonment) and

OTH (Others).-

a) Involuntary cessation —Absconding

b) OFF-Ceased under Reg. 20 (3 (iii})

c) Voluntary cessation (Unauthorized Absence)

N

2. Retired stafl (except mentioned above as per para-1) is entitled for benefit of
concession/waiver in service charges as advised in our circular No. HO: BR:
111:155 dated 15.06.2019 including concession of 50% in locker rent. (Name
of Retired staff should be as principal holder).

3. Door step banking services may be provided to retired staff as per circular No. |
HO: BR: 111:332 dated 19.11.2019 if he/she is above 70 years having ;
medically certified chronic iliness/disability/visually impaired. |

A
m%«:ﬁw%wﬂaﬁﬁw "geler g, 791 9, SR H 5 s, e, w8ier-300 007, WRA

Head Office - Operations & Services Dept. "Baroda Bhavan”, 7th Floor, R. C. Dutt Road, Alkapuri, Baroda - 380007. INDIA.
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Facilities available to Baroda Radiance customer will also be provided to
staff/retired staff if required average balance is maintained as per the scheme.

(K.R.
General Man
r/Operations & Servnces)

ices to staff-door stap banking.docx

U Bfed - qReETe ga Qe e, teeier v, 7a ad, R 9 &9 s, sy, T9191-390 007, WRG
Head Office - Operations & Services Dept. "Baroda Bhavan", 7th Floor, R. C. Dutt Road, Alkapuri, Baroda - 390007. INDIA.
XY / Telephone : 0265-2316797/69/68/67/66/65, 3-AeT / E-mail : operations.ho@bankofbaroda.com

BOBROA’S MEMBERS’ HAND BOOK (AS OF 15T FEBRUARY 2023)

101 | Page




ANNEXURE -"1"

%j & 30w TS
=) Bankof Barods

i =
HO:BR:113:15¢ Date:03,07.2021

o)

b

Operations & Services Department
Head Office, Baroda

CIRCULAR TO ALL BRANCHES / OFFICES IN INDIA

Dear Sir/ Madam,

Re: Continuation of Staff Pension account by Family Pensioner in case of death
of first holder .(Staff Pensioner) w. e. f. 06.07.2021.

Bank allows to open joint account for staff pension with their spouse. At the time of
pensioner's death first name is not allowed to be deleted by the system. As the
spouse would be eligible for family pension, pension account will be continued by
family pensioner but as the name of widow/spouse of the staff family pensioner is as
second holder the staff rate is not provided by the system and hence they are forced
to close this account and open a new account which causes inconvenience to family
pensioner of the staff.

In order to continue the same account of staff pensioner in case of his/her death and
{o provide staff rate to family pensioner, branches are advised as under:

1. To accept application from family pensioner of staff along with Death certificate
and Copy of PPO.

2. Name of Family Pensioner should be verified from PPO.

3. Primary holder i.e. Staff Pensioner should be marked deceased.

4. Joint holder who is family pensioner, his/her customer id should be made
primary customer id using menu HCCA. But before replacing the primary
customer ID “ Joint Customer ld should be made as Staff by selecting the
Staff Flag as Y and also giving the EC No of deceased employee using
MRCR”

5. In HACM menu, the Relation Code under Related Party tab — FPS (Family
Pensioner of Staff) option should be selected through menu HACM and
Name of deceased staff pensioner should be entered in the system in the
field “Notes” that first holder —Name of the staff EC No.

deceased on (Date)

If name is long, it may be written in short. Detail Job Card is attached.
Please note this process is only for staff pensioner.
Please ensure compliance.

Yours faithfully,

ankaj Mittal
General Manager

(Operations & Services)
P[ \bina 2021\circulars\restriction on opening accounts at branch.decx
&
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Annexure to HO:BR:113:js¢ G2 07.02021

JOBCARD — Mandatory Updation of RELATION CODE in Staff accounts

1. Staff accounts :

a) Select Relation code as “SELF” for the Relation Type : MAIN in the related
party tab of HACM menu.

b) Kindly verify the same using menu HACM

Following is the sample flow for updating RELATION CODE in HACM menu:

s Invoke the menu HACM

— = - T o S S} Menu _ Show Momo Pad | CCY Converier
FEFinacle ~
7;Unl-,e'g:!lp,:'n!xl}ugj§g|ﬁtl,nnJng_lnm!ih.:v s Y n B e b TRERRT T 722 0% July, 2021 USos DR6? |-053D.1_Monu Shoileut .
© Customer Ales Malntanance
+ Fungiion * M- Aodify o
; L "
. L ARID® 5300100013231 P s w1 KRR Fos I
) 8 e, e e e ———— e e e i e i - B —
_Go| _Claar
. . ..
e After clicking on GO, visit RELATED PARTY tab
Customer Alc. Malntenance
Fuaction Modily
AveiD 0530010601323 05I0INR KALIGI FOORHACHANDRARAD
CED GOKO0474B KALIGI POORNACHANDRARAD
Ganeral Ledaer Subhesd Code 13421 - OTHER SAVNGS BANK Scheme Coda 5112 - SAINGS BANK STAFF
O giers  Bex-Daposit L[] Document [ Linigs Daposits ! AddLink. Klsgn Credit Card Detalls [w]
Ganorat Link Collatrals i tnverost A Tax Stheme | &) Mominston [¥i Rejaled Party 0 M8 Cados
i v i
¢ sda) 4 Rord [T 11 b
* Relation Typs " | Folation Code | N I
| Sttement frequency [ £ NextFoss Sheet Prini Dale = i
g 2 [
k. . — v [
! Dispatch Moda . ~ Dasignation Coda : s :
: f
* Poyment ayslam meseoge requency o - F ~ e xt Pagment Systum Print Dale ‘
L | e I

o Select RELATION CODE as “SELF” from the searcher for the RELATION
TYPE “MAIN”
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Customer Ale. Malntenznee

BT ey 20 [ ear ORGT: | 0530 f: ik Ao Sh
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Aicip 0530010013231 0530INR KALIGI POORHACHMDRARAD
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ouspaien woge " E Designaticn Code iCy I’

o Click on SUBMIT and verify using menu HACM.

2. Staff Family pensioner accounts :

a) Select Relation code as “FPS (Family pensioner of Staff)” for the Relation Type:
MAIN in the related party tab of HACM menu.

b) Name of deceased will be entered in the field “Notes” that first holder — Name
of the staff EC No. deceased on (Date)

¢) Kindly verify the same using menu HACM

Following is the sample flow for updating RELATION CODE in HACM menu

¢ Invoke the menu HACM

pm—— i [ e S .

Lo Lo -
9] Monu |_Shaw Memo Pad_|_CCY Convarier

T j j . oo (B
Funciion ™ - Modity
Aieip* wessgIogcaeroy T AT exne

o] _ctem

» After clicking on GO, visit RELATED PARTY tab
UnIveraal Banklng. SalulloR om MORFE, <o oe b h s G g L et i i

Funclion Wodity
AvciD 2904INKR \TH MSHR
o 003009991 UMANATH MSHRA.
Ganera L edger Subheoa Code 13821 OTHER SAMNGS BANK Schuma Cod $B112 - SAANGS EANK STAFF
. gmes 0 PelDeposil 1 Rocument 71 Linked Deposits ., bddilela Kiagn Crodil Card Datally O BuymentSstem
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| i He @ |
| ) SReanrd {1 Tof1 %
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Storement Frequency Hexd Pzss Sect Prind Dule
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1
|
1
|

Fext Payment Syntem Print Dots

| Payment syS1e0 messoge fre quency - ~
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e Select RELATION CODE as “FPS” from the searcher for the RELATION
TYPE “MAIN”

: Unkveraol.Banalng Solulloniam nfaiys_ . -
Customer Afe. Malntenanse

Funclica Wodity

Aveln 2904INR
cFID 003802912 UMANATH MSHRA
. BenaralLeagar Subhead Code 13421 - OTHER SAVNGS BANK Schama Code SB112 - SAUNGS BANK STHF
£ hars. [ PenDepast _ Ogowment | [ Untwd Doosits L i, Hasgn O PaymontSystem :
Genamai Link Callstorala E Intares & Tax. Schama ] O Hominaton _ : E Rajsted Porty . D pscodes
! L
L | ] Raced T et b
© | Rewuon 1yp0 e~ Retation Coto R (Y H
| Stxenient Froquency [ ~[ Hoxt Poss Shaot Print Dete i H i
I 2 S EEEE :
| = h
* Dizgaich Modo ) Bosianstion Code g R 0N !
1 [
{ Paymant aystom mossege frequancy — E Tioxt Payment Systam Print Duta T L &

¢ Enter the Name of Deceased staff and Deceased on Date in the Field “NOTES”

: Andress Ling 2 SABABAMANDIR BFRG BCRIVALIWE! Addrass Line 3

| City MINBA L0 Rite MH e

: s

 Country n L By Postol Code Ao0082 :

" 1

| Phone Ho. Type ConipHa T T e Fnone No. {+09(923]878661 i

4 Yote. n

| Tatex o, i FaxMo. | |

E EMAII0 Tya coMeERm Y Emal 1D [emanmistra@yahoo coln |

3 ERTTIN

| start Dote e e — e
AmL Hotes P D STeFE ™

Y DECEASEDOWOATE __ _ vi

" Print

| Print Statemant 1 Yes #:No

*| Print Advice for Stending Instruction 8 Yos 1. No

et Pt bl PO

¢ Click on SUBMIT and verify using menu HACM.

For any assistance, Branch may lodge a request at Global Help Desk Portal URL
http://helpdesk.bankofbaroda.co.in:8080/SM/ess.do
OR
Contact on 999999 through IP Phone
OR
Lodge a call with LOCAL HELP DESK /CBS operations team may be contacted.

* ok kK ki ok kK
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ANNEXURE - “J"”

% i 30w agiy
Bamnlk of Barods
HO:BR:113:194 Date: IG.OG.ZOZ;

OPERATIONS & SERVICES DEPARTMENT
HEAD OFFICE, BARODA

CIRCULAR TO ALL BRANCHES / OFFICES IN INDIA
Sub File -Gen-1

-~
s

Dear Sir / Madam,

Re: Continuation of FDR in case of death of primary /first account holder and
joint holder is same.

We refer to our circular No. HO:BR:111:148 dated 10.06.2019 on the above subject.

It was inter-alia advised that in case of death of primary/first holder, system does not
allow to delete the name of first holder, and survivor wantis to continue the deposit
fill maturity and also wants to submit his/her PAN or 15G/H to comply with Tax
liability, but Branches are insisting to take premature payment in some of the cases
and not accepting such request. This causes inconvenience to customer.

In this connection, it was also clarified that as per tax law the joint holder of the deposit
can submit form 15G/H and PAN of his own in case of death of primary holder of the
deposit. Branch can accept Form 15G/H and PAN for tax purpose for joint holder. In
such cases, Name of the account holders will remain same and status of first holder
will be marked as “Deceased”.

Branches are advised that when any request is received from customer to continue
the deposit in the name of Joint holder, where first holder is deceased and all Fixed
deposits are in the name of deceased holder and same joint holder, Branches
should accept such request to continue such FDR till maturity and follow the process
as under,

1. In case of death of first holder, the death certificate, and request letter to
continue the same Fixed Deposit in the name of joint holder should be obtained
from customer

2. Request letter submitted should contain undertaking from joint holder that for
TDS purpose his PAN /Form 15G/H should be accepted, as applicable.

3. To ensure that there is separate customer id of joint/second name holder. If
there is no separate customer id of joint holder, please create the same and
verify,

4. To ensure that all the deposit accounts of deceased holder are with same
joint holder (Second name).

5. Status of first holder to be marked /modified as “Deceased” in “"MRCR" menu

o and verify the same and also on the physical FD receipt.
Iy
N
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6. Toensure entry of PAN/Form No. 15G/H as applicable in customer-id of joint
holder, before modification in primary holder’s customer-id and verify the same

7. Modification is required to be done in primary holder’'s Customer-Id in field given
for customer-tax details. Modification request should be done through R-Menu.
In the field TAXDEDDRCCIFID, Customer-id of primary holder should be
removed and customer-id of joint holder should be entered. Other details such
as PAN, entry of Form 15G/H etc will be fetched from joint holder’s customer-
id through system.

8. After verification through R-Menu, Please check primary holders TDS
Customer-Id field i.e. the Tax slab field wherein TDS code is shown. If PAN is
not available it will show TDS99 i.e. TDS @20% without PAN, if PAN is entered,
it will show TDS02 where TDS @10% will be deducted. If Form No.156G/H is
entered it will show TDS exempt code.

&

Details screen shots are given for reference. Branches are advised to go through the
same and follow the instructions.

Please ensure strict compliance.

Yours faithfully,

.

(PajM

kaj Mittal)
General Manager
(Operations & Services)

~ 7

di\bina 2021\circulars\continuation of fdr in case of death of first holder and jt holders are same.docx
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Annexure to HO:BR:113:136 dated (6. 06.2021

Job Card — Entering TDS CIF Id in case of deceased customer

If a customer is marked Deceased in MRCR menu and Joint holder is same in all TD
accounis of the customer then

1. Entry of CIF ID of joint holder in “Tax Deducted at Source CIF ID” field of MRCR
Menu is allowed under the CIF ID of the Deceased Customer.
2. The same is only allowed after verification of Rmenu request by RO.

Following is the sample flow for updating TDS CIF ID in MRCR menu

e Deceased customer ID

(7
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¢ Deceased customer having TD account (29040300032136 and 29040300032137) with
same joint holder '
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e Rmenu request for entering TDS cif id in MRCR menu at branch level

:Wofversal-Banking:Sulbting ttomil o e e
MENU RELAXATION FOR BRANGH Lo s o NPACLOSURE o s
Function i  RELAX_FOR_NORIAL_PAYHENT

CUSTOMERID
[FCCCUNTHUBER
[ URFREEZE_AGCOLINTS [PecounTHuIBER

e 6ET

- PEQOING FREGUERET IACCOUNTHUABER |
HTEREST_RATE_CODE (e CoUNTHUIRER |
DECEASED_TDS_GIF I CUSTOLERID

“ relax_bacid_21221007 IACCOUNTHUMBER |
. st i i

l.\ccnum_nuus!;s? v
[} JEBER

S\ W]_menu_| Show Memo Pad

TLY Cunverter

Zuniverial:Bankiis s
MENU RELAXATION
Functton Add Requosthumbar

i i i ‘_ﬁ._.h,v,.,.,;_‘._u%_“,.;i;'t\‘

Oeacripion {ECEASED_TDS.CF

ity tron

MENU RELAXATION FOR BRANCH

Funstion Ag0 Reque 31 liumber

& 1 sax W
e [ — ousri I
Ently trpe Custouerc  ~
g

Customer Id Ermoozsss T l
TAXDEDSACCHD EHRoo2tT?

Reasonfor changes

In TAXDEDSRCCIFID field user has to enter the CIF ID of joint holder of deceased
customer TD account.
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e Verification of Rmenu request at branch level

[UrTrerest Eankag Solelioh ({00 JTeive_
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e Verification of Rmenu request at RO

Jnluszzat Banking Solutlon from:tnfosys .
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o After Verification of Rmenu request from RO branch is able to enter TDS CIF ID in
the field
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TDS CIF ID is updated successfully for deceased customer.

Rk
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ANNEXURE - “K-1"

% § 3iim a5igT  Bank of Baroda

HO:BR:111: 23 Date:d .01.2019

U

QPERATIONS & SERVICES DEPARTMENT
HEAD OFFICE, BARODA

CIRCULAR TO ALL BRANCHES f QFFICE NDIA THROUGH INTRA

Sub file: GEN-{

Dear Sir f Madam,

Re: Clarification for payment of additional rate of interest on Term Deposits to

staff.

We refer to our circular HO:BR:106:143 dated 28.07.2014, HO:BR:106:197 dated
29.08.2014, HO:BR:107;163 dated 25.11.2015 and HO:BR:108:05 dated 05.01.2018
and HO;BR:109:133 dated 04.08.2017 on the above subject.

Of late we are receiving so many queries/ clarificalion from Branches/Operational units
with regard to extending additional rale of Interest applicable to staff. Therefore, we
reiterate the contents of the above circulars as under.

1.

S

Ay

Benefits of additional Interest to banks’ staff members or retired staff member
is available only in the case of the staff member or retired staff members has
an account singly or jointly with family member where the staff member /retired
staff member is the Principal Account Holder." Therefore branchas were
advised to provide additional rate | as applicable) to staff and Senior
CHtizen staff In cases where name of Staff /Senior Citizen Staff is as
Principal holder In case term deposit accounts. i.e. Staff rate plus senior
citizen rate { at present 1.50%) is available only to staff who is senior
citizen and hisfher name is as principal holder in term deposit account.

. In case of savings Bank accounts benefil of slaff rate I3 available only when

name of the StafifRetired staff is as principal holder in savings bank account.

. Additional rate is not available in case of NRE/NRCYFCNR and HUF accounts

. For providing additional rate on deposit in the following categories

i, Widows of the deceased members or the ex-members of staff,
il, Ex-members of staff whose spouse has explred. jointly with
sonfdaughter.
il Accounts of employees unions, associations, SC/ST associations,

iv. Bank of Baroda Provident Fund, Bank of Baroda Staff Co-operative
Credit Socisties and Sports & Cultural Clubs, membership of which
is restricted lo the staff. This rate, however, doas not apply to

Bank of Baroda Co-operative Housing Society.
- Rlélqiﬂﬁﬂﬁ‘m. = mgter s, Tai e, W A U, amegd, wEier-380007. winE.

Head ORflco - Operations & Services Dept,, "Baroda Bhavan™, 7 Floor, R. C. Dultt Road, Alkapuri, Baroda - 360007, INDIA,

o, /T - 02652 HETSTHaERETHaES, €4,/ E : operations. ho@bankefbaroda.com
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ANNEXURE “K-2"

d 37 asigT  Bankof Baroda

The above categories of persons / association do not have Employes (D,
therefore, branches were advised to follow the following procedure:-

1. Branch to feed and verify its request In * RMENU",
2. Concerned Regional Office to verify the same.

3. Branch will get access to madify the interest table code through INTTM
menu in the said account.

4. Branch to invoke "INTTM" menu and update / modify / correct interest
table code in the account and verify the same.

5. Employees having following reason codes are not entitled for additional rate
1. RESIG ( Resignation},
2 COMPR (Compulsory Retirement),
3. TERMI (Termination),
4. DISMI (Dismissal),
5. ABAMND {Abandonment) and
6. QOTH {Others).-
a) Involuntary cessation —Absconding
b) OFF-Ceased under Reg. 20 (3 {iil))
¢} Voluntary cessation (Unauthorized Absence)

Branch can enquire reasen code of the ex-ermployee for leaving the Bank through
“EFI” menu option in Finacle by entering EC number of employee,

However, it has been brought to our notice that branches are not validating name with
EC number and allowing additional rate of interest to dependents of emplayee by
entering EC number of employee in their Customer id.

Branches are therefore strictly advised that when EC number Is entered In the system,
Mame of employae (s populated against the EC number. User is required lo verify the
name with the name in Customer =id and if the name is different, such EC number
should not be entered in customer id of other person except in case of widow where
EC number of deceased employee iz entered with the permission of Regional office
through R-menu.

Please ensure strict compliance of the above guidelines.

Yours faithfully

Operations & Services
eininal Pycircular-201 Pclarification of saff mte,

*

wreret Tt — ofteTe v el i, aEhen v o, 79 A, A o g9 G, swegd, wEter-390007. .
Head Offica - Operalions & Services Dept., "Baroda Bhavan®, 7™ Floon, R, €. Dutt Rosd, Alkapuri, Barada - 380007, INDIA.
w11 : 02652316797/ 69/E/B766/65, §-4m/E ; operations.no@hankofbaroda.cam
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ANNEXURE "“L”

.Ru‘,* = J-:-““ ”E‘-Eﬁ
s G R
T e N
HO: BR: 113: 24 Date: e, 02,2021

QOPERATIONS & SERVICES DEPARTMENT
HEAD OFFICE , BARQDA

CIRCULAR TS  ALL ERANMCHES QFFICES [N INCHA

Sub Filg GEen-1
Dear Sird Madarn,

Ra: Acceptance of Nominatlon requast for accounte of other branches.

Rezently RBI has made assessmeant wii respect to exient of Nomination registration in different typ=s
of custormear relaticrziips Th ous bank. Gazedan dala L has been observzd by tha v that B registration
lza of namination [n our bank 1 veey o [ B24%)

Rag'atraticr of nomination reduces the hazasle of death claim proceedings Fke oitainng Sucecession
carifizata, Latker of Administration ets,, for recelving of deatq claims by lzoal felrs, BB| Master Sipsular
an Lust:&mer Senvice states that Nnmlnatlcm should bz a role to cover all axisting and new accounts
and customears shoy d be educsted abewt the availahility of nomination faslity.

In arderto comply with tha directionz of RBI, driva for raglstraion of Merination |s laanched. Bata on
acoalnts without req st on of NMominstion has been provided to branchesz through Regionsg and
ones.

To facilllale mislor s dnd alsoe branches to achieve ragistration of Memination in majorty of accounts
we gdvise &5 under;
<. Guslemer can submlt eequest for registraion of Nomination at any 12arby branch.
Z. Recelirg branch lo accopl raguess sf registration of Narmination and verify sionature and photo
of the chstom er from the Finacle systerm.
3. Recelvirg branch @ ooty on Mominetion fermn submited by customer that custemer has
sigred In histher presence and his/her signature and photo is verifizd from the Finac's systom.
4, Receiving branch to send Nominaticn Form duly waenflad theaagh email o the seeount holder
‘s branch ang original through past to the sase bianch.
% Basa branch on saceipt of aidginal Moemlfation formt f2om receiving branch senfy the signature
of cerifying oficer as well @z custemen's and should update registration of Neminatian in the
Finagks systzm.
Base branch should <ees the recerd of Momination recslved fror ragelving branch,
Dase branch can =emnd amailfletier3M 3 to customer and inform that Mominstion is registzred
in hle accaant number a2 per the requast submittad to Branch.

~a

Plaasa enzsurz carefy| comiz ianee of the atove guidelines.

Yours tathfually,

i u@j’
Chi ,arl'ulanager
[Oparations } lf -

FH SR — Qe S T e, | SstEr e T, 7e ae, mwﬁmﬁmﬁm@ﬂ'ﬁmmnnn?w
Haad Office - Opsralons & SEvises DG|:|L “Earcda E-"Id.i'dl'l ¥ Floze, R, O Dutl Foae, & kapuin, Baiocka - 300007, 1D,
w1 T - DRER-ZA 1R T AT L ENETESE IS, - E ¢ oulracioos, o bankolfowu sdu.aaim

[‘-...

114 | rage

BOBROA’S MEMBERS’ HAND BOOK (AS OF 15T FEBRUARY 2023)




S
N

H,ﬁ f o ﬁmﬁ T & T..@ﬁ’

-:=-’|

rf Hiw f'v.... it g
Zt | EEEERE
HO:BR:113:1585 Date: [5.06.2021
OFERATIONS & SERVICES DEPARTMENT
HEAD QOFFICE, BARDDA

CIRGULER IC AL.L BRANCHES f OFFICES IM (MDA
Sub File -Gen-1

Dear Sir f Macarr,

Re: Continuation of FOR In sase of death of primary first account holder ancd
i@int helder is same,

Wis rafer fo our circular Ko, HG:ER:111:148 datad 16082019 on (he above sahjscl

[-was interaliz advised that In case of death of primaryirst holder, system doas not
alloe [0 delets the narne of sl belder. and surdlvor wants to continue the deposit
till maturity and also wants fo submit hisiher PAN or 15G/H fo0 comply with Tax
tflability, but Grarches ere inaisting to take premsture payment in =ome of the cases
and not accepling such request, This causes inconvenience to customer.

I thlg cenneetlon, It was alzo clarified that as pertax |ae the jolbt holder of the depeosit
can subimil farm 158G anc PA&MN of his own in case of death of primary halder of the
depos’t, Branch can accapt Forn 15GH and PAM for 1ax purpose fotf jeint halder. I
£Uch cases, Mame of the avoour elcsrs will resnan sarme and slales of Lirsl helder
will oo marked az "Daceased”.

Brenches are advised thas wiven any raguast is recezived fiom customer to sonlnue
tha deposit in the name of Joint holder, where first holder is deceasoed and all Fixed
fdeposits ars in the name of deceased halder and same Jalnt halder, Branshes
ghould accept such request ta continue such FOR il maturity and fallow the prososs
&5 Jncer.

1. In case of desth of first heolder, t1e  death cedifiea?e, and reguest letter to
continue the same Fixed Depasitinthe Aamz of joint helder should be obtzsined
Tram sustumer

2. Heouost loter subimitied zhowd cantain underssking from jaint holder that for

TGBE surpose hiz PAMN Form 156G¢H sheuld be accented, as aoplicable,

To enzure that there is separate customer id of joint’sacond name holder, [f

twere |3 no sepaeste cusomer |d of jolnt holde:, pleaze create the zame and

Wiy,

4, Te ;}rr:sure that all the deposit accounts of deceased halder are with same
jnint holder (Sccond name).

3. Stataes of first helder fo b2 marlked imodified as "Deceased” i1 "MEC3E" menu
and verify the sams and aleo an the ghysizal FO receips.

L3

ANNEXURE “"M”

V7

TaTT FaleTH - ARETE v A T, A Y, T4 A, W R T, S, aeer- 39007, .
Head Ofice - Cuarstions & Semvices Deoe. 'Baroda Bhsver. T Floor B G Dot Road. Alkepor, 3aroda - 290007, INDIA

m. T G265-25 ATERRMENGEEERGLED -3, € . opzralions ho@bark>barmda com
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ANNEXURE “N-1"

i 3 oy
.Bamr of B:i rta

APPLICATION FOR GRANT OF FAMILY PENSION

(Annexure - B)

The Trustees,
Bank of Baroda Pension Fund,
Vadodara.
(forwarded through Branch/Department)
Drear Sirs,

: Application for grant of Family Pension.

I wish to inform you that Shri/Smt. who was
drawing a pension vids Pension Pay Order No. now, E.C. No.
died on date and being the spouse [ffamily

member of the deceased, I request for sanction and release of Family Pension.
1 submit the details for your necessary action.

1. Mame of the Pensionar

2. Pension Pay Order No. : E. C. Ma. :
3. Name of the Applicant

4. Date of Birth of the Applicant

5. Relationship with the Pensioner :

6. Date of death of the Member

7. Details of Branch from which pension was being drawn by the pensioner prior to his / her death :

Branch Region Zone

8. If the applicant id minor, detzils of Guardian :

Mame of Guardian Date of Birth Relationship with Minor

9. Full Postal Address of the Applicant :

PIM

Tel. / Mobile No. Emazil ID (If, available)
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Banf: of Bﬂ rinda

10. Deetails of Branch through which pension is intended to be drawn :

ANNEXURE “N-2"

Branch

Reqgion Zone

11. Account Number and type of Account :

Yours faithfully,

APPLICANT'S SIGMATURE

Date :

Witness of TWO STAFF Members of the Bank:

5r.

MName

Designation

Branch/Office Signaturs

End. :

1. Original PPO.

2. Original Death Cartificate of deceased pensioner.

3. 1D Proof (Copy of PAN / Aadhar / Voter ID Card) or any other valid document.
4, Address Proof (Copy of Electricity / Gas / D L) or any other valid document.

5. Copy of Bank Passbook of Applicant.

6. Photographs (2 Copies)

CERTIFICATE THE PARTICULARS AS DECLARED ABOVE BY THE FAMILY PENSIONER HAVE BEEN VERIFIED
AND FOUND TO BE CORRECT AS PER BRANCH / DEPARTMENT RECORDS

MAME OF BRANCH MANAGER /DEPARTMENT HEAD

DATE:

SIGMATURE WITH RUBBER STAMP
BRANCH MANAGER/DEPARTMENT HEAD
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ANNEXURE “N-3"

r i 3y aniGr
.Banfmfﬁ*ﬂmda
ECNo, LILTTT]

LETTER OF UNDERTAKING FOR RECOVERY OF EXCESS PAYMRNT OF
PENSION / PENSIOMERY BEMEFITS.

Date :
The Branch Manager,
Bank of Baroda,
Dear Sir { Madam,
Re : Pension Payment order Ho. .o s s sssss s sems ssssm s sames

In consideration of your having agreed to oedit payment of Pension due to me every month
in my Pension account with you. I the undersigned, agree and undertake to refund or make
good any amount to which I am not entitled or any amount which may be credited to my
Pension account in excess of amount to which would not be entitled.

1 further hereby undertake and agree to bind myself and my Successors, Executors and
Administrators to indemnify the Bank, in so crediting my Pension to my Pension account and
to forthwith pay the same to the Bank and also irrevocably authorize the Bank to recover
the amount due to the debit of my said Pension account or my other accounts or deposits
belonging to me in possession of the Bank.

Yours faithfully,

Witness :

Mame @ e MName & e
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ANNEXURE "0O-1"

g g 377 5igr  Bank of Baroda

HO:BR:111: 30 Date: ozfwj2019
J4K]
B» OPERATIONS % SERVICES DEPARTMENT

HEALD OFFICE, BARODA

CIRCULAR TO ALL ERANCHES § OFFICES IN INDLA THROUGH INTRANET

Sub fila; GEN-1
Daar Sir f Madam,

Re: Praviding staff rate in inellgibla Savings Bank accounts.

As par sxtant guidelines, additienal interest rale to  statf should be provided in
accounts where name of slaff in account is as principal account holder. Wihen EC
number is enterad in the system, the name of siaff appearing on the screen should be
matzhed with the name of account holder. However, it has heen chsarved that there
are number of accounts of nen-staff  opened undear the seheme code meant for 58
142 by putting BEC numbrer of othar staff.

In order Lo rectify such accaunts in the system. Data centre has developed a report
under menu option *BOBMENU" through which branches can generate the report of
accounts opened wrongly in SB 112 when the account helder is nota staff and also
for accounts of stafl opensd under SB101 or other non staff scheme.

Branches car gensrate report 8% UNder:
The raport is available only in REPORT SERVER

Menu option : BOBMENU

Menu Type: WRH

Menu Dezarption: SE INTEREST RATE WARNING REPORT
Report Type:

1. 8B General accounts having excess intarest rate.
2. 5B Staff accounts having less interest rate

Far Modifying or corracting the abova discrepancies‘ the branches need 1o follow the
procedure given as under:-

1. LESS INTEREST RATE APPLIED TO STAFF ACCOUNTS —

+ There may be gases inwhich account holder is staff but interest table coda
is showing as SBGEN { code meant for public). ln such cases Branches are
veruired to modify the vorrect interest takle code as SBETF i the account
through many option HINTTRL.

+ Theare may be the cases , where interest . table code is showing as SB3TE |
_{f m,/ coda meant for staffy but staff is not gatting correct interest , then Branch has
HETT

2 ettt i e e, © Tty v, PR e, NI € o i, srerd, gRer- 200007, M.
Hagd Office - Cperalions & Senices Degt., “Baroda Bhavan™, 7* Floor, R €. Dutt Road, Alkapuri, Barada - 280007 INDIA.
o /T BGE-23 1677 BWEESTEWES, 95,/ E : operatons. ho@bankofbamda.com
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ANNEXURE "0-2"

B d 3i7n a5igT  Bank of Baroda

ta simply 9o 10 menu option HINTTM for that account. systam will pickup the
right interest sade for that account automatically.

2. EXCESS INTEREST RATE APPLIED TO SB-GENERAL ACCOUNTS -

+  There may be the cases in which accountholder is nct a staff but hetshe
is getting staff rate of interest, bevause Eranch has wrongly opened the
account n the scheme code SB112. which is meant for staff. Such
accounts should be traneferred to another suitable saving seheme first
and then inleest lable code showld be modified  as SBEGEM for that
account.

= Thers may be the cases in which customer is not a staff but hefshe is
getting staff rate of interest. In such cases Branch has to modify the inl
table code a5 SBGEN for that account through manu option HINTTM.

While doing ahave, IF any difficuly is faced by any branch i.e. in changing the desired
inr, tabla code for the account. then branches shauld lodge a call with Slotal IT Halp
Dask for the issue.f else comiact the Regional Help Desk

All Branches are advised to genarate the report 35 menticnad akbowe and t rectify all
the ireguiarities in praviding slaff rate to non staff and not providing cormect rate to
staff. Branches should complate  this owarciee by 15.02.2018, Any imeguladtiss
observed thereafter in providing =taff rate to non-staff or vice-a versa will be viewed
serously and concerned staff ¢allowing staff rate wiongly ) will be held accountable.

Flease ensurs strict compliance of the abowa,

Youyre faithfully

Operations & Sarvicas
h-l/ uheadofintops 7484 drivetbinal Shircaanab acrounta with Incorrect imerest rstes.doc

Vﬁz’@'ﬁ

WU TR - TR T A R, ¢ st e, Tl o, a9 a9, S, g3iEr- 380007, Y.
Head Offica - Operalions & Servicas Dept., *Baroda Bhavan”, 7" Floor, B, . Dult Road. Alkapuri, Barads - 200007, INDIA.
ot /T | DPR5-23 IS TETIBEEM TGS, -3, E : aparations. hoiharhafberarda.com
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ANNEXURE "P-1"

CLAIM FORM - PART A" to "CLAIM FORM FOR HEALTH INSURANCE POLIGIES OTHER THAN TRAVEL AND PERSOMNALACCIDENT - PART A
T BE ALLED BY THE INSURED
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