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 CHAIRMAN’S MESSAGE 

 
 

 
 

 
Dear Members, 
 

On 17th March 1990, a few like-minded Retiree Officers of Bank of Baroda came together 

and decided to create a ‘Social Platform’, where the Retiree Officers of Bank of Baroda 
can socially meet after their retirement. Besides providing a Social Platform, a need was 

also felt to add other objectives like ‘Protection to Retirees’ Rights and Interests’, ‘Open 
a Channel for Communication with its Parent Bank’s Authority’, so as to seek redressal 

of the Retirees’ grievances/difficulties. These deliberations within this small group of 
BOB’s Retiree Officers resulted in to the formation of “Bank of Baroda Retired 

Officers’ Association” (BOBROA). BOBROA has now mustered in to a big Banyan Tree 
by having more than 14000 Members. 

 

This has been possible solely due to unflinching loyalty, solid support and tremendous 
hard work put in by the members at all levels. Hats Off to all members for all your love 

and affection shown for our own organisation “BOBROA”. 
 

The updating of the “MEMBERS’ HAND BOOK’ was overdue since its last edition was 
compiled in 2013. Besides this, with the merger of erstwhile ‘eDena Bank’ and ‘eVijaya 

Bank’ in 2019 it required updation.  
 

It is a very happy moment to place an updated version of the Members’ Handbook. 
 

With warm regards to all, 

 
Yours Fraternally, 

 
 

 

 
 

 
V. T. Makwana 

Chairman 
BOBROA  

1st February 2023 
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FROM THE NATIONAL PRESIDENT’S DESK 

 
 

 
 

Dear Members, 
 

Bank of Baroda Retired Officers’ Association (BOBROA) was established basically to provide a 
suitable platform to the Retiree Officers of Bank of Baroda for interacting with all Retiree Officers, 

with whom they had worked in BOB as well as other Retiree Officers with whom they may not 

have interacted in the past.  
 

Along with this objective, other objectives have been:  
 

(i) To protect the interests of the Retirees  
 

(ii) To fill-in the void created after retirement and be a member of a team who wants to 
interact with one another for furtherance of their hobbies as well as be a useful group 

for rendering some services to the community. 
 

While endeavouring to fulfil these objectives, it is necessary for the members to know what 
facilities are being provided to Bank of Baroda’s Retirees and what they are entitled to get from 

the Bank.  In order to have all such information available at one point, BOBROA has been 

publishing the “Members’ Hand Book” – first being published in 2013 and thereafter in 2016.  
 

After publishing our last “Members Hand Book” in 2018-19, the erstwhile e-Dena Bank and e-

Vijaya Bank got merged with Bank of Baroda. BOBROA has been extending a warm welcome to 
all the members – those in-service as well as those had retired from these two erstwhile Banks.  

 
I am now happy to place before you “Members’ Hand Book”, which has been updated up to 1st 

February 2023 for the use of BOBROA’s more than – 14,000- Members. 
 

It has been our endeavour to cover almost all facilities/issues as available to the Retirees in Bank 

of Baroda (as of 31st January 2023). If anything is left out then please do let us know so that it 
can be updated.   

 
We are deliberately publishing this ‘Members’ Hand Book’ in a digital (.pdf) format so that it 

will be easy for our members to refer to it in their Mobiles/Tablets/Laptops/PCs.  
 

This updated version of the ‘Hand Book’ will be a useful ready reckoner to know about all benefits 
available to the BOB’s Retiree Officers. 

 

Bank of Baroda has been progressively putting all the Services-Facilities related to its Retirees on 
“On-Line” basis at BOB’s Website. The latest one being the “HRCONNECT”. We have included 

the necessary details for these “On-Line” facilities as of 1st February, 2023.  
 

The Bank is always endeavouring to upgrade these “On-Line” facilities from time to time. It is, 
therefore, very necessary to  refer the latest up gradation of the “On-Line” facilities as may be 

updated by the Bank at its Web Site from time to time.  
 

One of the important facilities available on “On-Line” basis to the Barodians is relating to the 

Retirees’  “Group Health Insurance Scheme”. Some of the important details relating to this scheme 
has been incorporated in the present Manual.  

 
But since the Retirees’ “Group Health Insurance Policy” is being renewed on yearly 

basis, please always be guided by what is being shown in the Bank’s latest circular for 
the renewed “Group Health Insurance” Scheme. 
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I pray with folded hands to the ALMIGHTY that none of the Barodians be required to avail the 
Hospitalization facility. But by having all the information about these facilities available at one 

point, it certainly provides much needed mental peace during the Retired Life. 

 
Though the situation of Pandemic COVID-19 have shown the signs of coming under reasonable 

control, there are chances of its recurrences in one form or the other.  We, being the Senior 
Citizens, it is all the more necessary for all of us to abide by the Government guidelines relating 

COVID-19and/or its variants, as may be prevalent from time to time. It is necessary for all of us 
to be extra cautious and we all must always:  

 
o Wear Mask,   

o Wash Hands frequently  

o Keep Social Distance 

o Avoid Unnecessary Going Out  

o Avoid going to Crowded  Places 

o Always Keep a Positive Attitude 
 

With these simple precautions, we can keep ourselves Healthy and Safe. 
 

I wish all Barodians Healthy, Peaceful and Stress-Free Years in the time ahead. to come. 
 

With regards, 
 

Yours sincerely, 

 

 
K. L. Bansal 

National President 
BOBROA  

1st February 2023 
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 FROM THE EXECUTIVE PRESIDENT’S DESK 
 

 
 

 
 

Dear Members, 
 

It is pleasure to place before you the Updated Version of the “MEMBERS’ HANDBOOK” 

 
Since its inception on 17th March 1990, “Bank of Baroda Retired Officers’ Association” (BOBROA) 

has grown up from -15- Members to more than -14000- Members over a period of -32- years.  
 

BOBROA is the only cadre based Retiree Officers and is also the largest such Organisation. This 
growth is mainly on account of the unflinching support and dedicated services rendered by its         

-12- Zonal Teams and the love and affection being showered by all members for BOBROA.  The 
Central Management Team highly appreciates these support, dedicated work being rendered by 

all. 

 
This updated version (as of 1st February 2023) of the Members’ Hand Book. Hope it will be really 

helpful to all members as a reference book. 
 

I wish all retired (but not tired) Barodians Healthy, Peaceful and Contended life in time ahead. 
 

I acknowledge with thanks the efforts put in by Shri Harshad Desai for this updated version of the 
Members’ Hand Book. 

  

If some of the Retiree Officers’ issues/matters are left out then please do point out to us. 
 

Yours sincerely, 

 
Jatil Patel, 
Executive President, 

BOBROA 

1st February 2023 
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         FROM THE GENERAL SECRETARY’S DESK 
 

 
 

 

Dear Members, 

 

In order to make our members aware about BOBROA, as well as the various benefits/facilities 

available to the Bank of Baroda’s Retirees, we have brought out this updated version of the 

“MEMBERS’ HAND BOOK” as of 1st February, 2023 

 

In view of the current Group Medical Insurance Scheme introduced by IBA, it is necessary to know 

all details of this Group Insurance Policy, its Procedures for making claims, its Claim Forms, and 

other related matters. Comprehensive information in this regard has been placed in this updated 

version. 

 

But since the Retirees’ “Group Medical Insurance Policy” is being renewed on yearly 

basis, please always be guided by what is shown in the Bank’s latest circular for the 

renewed “Group Medical Insurance Scheme. 

 

With the introduction of the Group Medical Insurance Scheme, Bank of Baroda’s own 

“Contributory Medical Scheme” new membership for Medical assistance has been discontinued 

for all the Officers / Employees retiring after 31.10.2015. However, those who are already 

members shall continue to get the benefits under the scheme. 

 

While preparing this hand book, it was thought proper to include the details of different Medical 

Schemes available in our Bank to retired Barodians. These are: 

 

Group Medical Insurance Scheme by IBA for retired employees of Banks  

 

 — National Insurance Co. Ltd. 

 

Bank of Baroda Contributory Medical Scheme”  

 

For the Medical Assistance to the retired employees, who retired up to 31.10.2015 (except for 

the Retirees who had taken Voluntary Retirement under VRS 2001 Scheme). 

 

We place on record the services rendered by the following members in updating this version of 

the Members’ Hand Book: 

 

a) Shri Atul G. Vaishnav,  

b) Shri Rajendra Salecha, 

c) Shri Satish Ahuja 

d)  Shri C Malolan 

e) Shri Harshad Desai 

 

The efforts of Shri Jatil G. Patel, our Executive President, requires special mention for 

coordinating and guiding me during the entire process of the Updation of “Members’ Hand Book”. 

 



 

  
 
 

 
 

 

 

9 | Page 
BOBROA’S MEMBERS’ HAND BOOK (AS OF 1ST FEBRUARY 2023) 

The services of Shri R. N. Dani, Secretary, Baroda Zone, needs a specific mention for bringing 

out this updated Hand Book. 

 

I am confident that this Updated version of the “Members’ Hand Book” will be of great help and 

useful to our members to avail the benefits of the various schemes and facilities provided by the 

Bank of Baroda to its Retiree Officers. 

 

I wish all members a robust health and pray that they may not be required to fall back on the 

Medical Insurance cover. 

 

With Fraternal Greetings. 

  

 

 

 

 
Jagdish Lakhawala 

General Secretary 
BOBROA 

1st February 2023 
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3  
 

“BANK OF BARODA RETIRED OFFICERS’ ASSOCIATION” 

(BOBROA) 

 

 

 

 

 

A SHORT HISTORY 

 

“Bank of Baroda Retired Officers’ Association” (BOBROA) was established on 17th March, 

1990 at Ahmedabad with -15- Retiree Officers of the Bank of Baroda. BOBROA was established 

for propagating and protecting the interests of Retired Officers of Bank of Baroda in particular and 

all Retired Barodians in general. Along with its inception, it got itself registered as a Trade Union 

in 1990 with its Registration No. G/4766/90 under the Trade Union Act 1926. 

 

For a retiree to lead a peaceful life with dignity, what is required is:  
 

o A platform to fill-in the void created on retirement – by Creating Hobby Groups, Organising 

Groups to render Social Services to others  

o Economic Independence and  

o Adequate Medical provision. 

 

AIMS AND OBJECTS OF BOBROA  
 

1. BOBROA is a non-political organisation to take care of the problems of retirees particularly 

pension, gratuity, medical and other related matters. 

 

2. To organize and to unite all retiree officers of Bank of Baroda and to foster among them a 

spirit of fraternity, harmony, fellowship, solidarity and esprit-de-corps for the common goal 

of amelioration of their interests and well-being. 

 

3. To maintain positive, cordial and fruitful relations with management of Bank of Baroda to 

maintain, protect and improve the Pensionary for other retiral benefits and any other 

advantageous gains. 

 

4. To maintain proper representation and/or setting up of rapport and forum with the 

concerned and competent authority/ies e.g. parent Bank, IBA, Government for redressal of 

grievances of members in particular and other retirees in general inclusive of their spouses. 

 

5. To initiate steps to resort to judicial process for removal of anomalies/injustice, non-

equilateral in Pensionary and other benefits to the members and their spouses on Governing 

Council being duly satisfied about the maintainability of the legal action and of improvement 

in the aforementioned areas. 

 

6. To receive donations, contribution from members towards achieving the aims and objects 

of BOBROA. 

 

7. To secure and safeguard the legitimate and deserving interest, legal rights and privileges of 

the members of BOBROA in particular and other retirees of Bank of Baroda in general. 
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8. To own, acquire, purchase, sell or give or obtain on lease basis properties including 

immovable property/ies for carrying on the activities of BOBROA. At present BOBROA has 

its own office at Vadodara. 

 

BOBROA not only looks after the welfare of its members, but provides assistance whenever 

required by the members on Pensionary matters and endeavours to secure for its members eligible 

benefits and to ensure the members a comfortable life after retirement. BOBROA always 

endeavours to give relevant information/data in the matter concerned with the types of 

benefits/welfare schemes available to the members by the management and Government by 

releasing circulars periodically as also on its website. The constitution of BOBROA is uploaded on 

website http://www.bobroa.com 

 

BOBROA also takes up the matter of common interest with the appropriate authority on the basis 

of suggestions received from the members. 

 

ACHIEVEMENTS OF BOBROA: 

 

BOBROA has been instrumental in bringing the following benefits for our fraternity in BOB and 

Banking Industry. This is possible due to wholehearted support of all the members in general, 

office bearers of Central Office, Baroda and all Zonal units right from the date of establishment of 

BOBROA: 

 

1. Ex-gratia relief of Rs.350/-to surviving Pre-1.1.1986 Retirees and applicable CPI index on 

Ex-gratia Amount. 

 
2. Ex-gratia payment of Rs.1000/- p.m. to spouses of deceased of Pre 1.1.1986 retirees raised Rs. 175/- 

+ applicable DR - CPI Index on Ex-gratia. BOBROA had raised the issue of very inadequate payment 

being made to the Pre-1.1.1986 retirees. On our persuasion the Bank has agreed to pay additional Ex-

gratia amount of Rs. 8000/- to the Pre-1.1.1986 retirees or their surviving spouse, as the case may be, 

over and above the regular Ex-gratia of Rs. 350/- + DA or Rs. 175/-+ DA.  

 

3. Subsidy on the Medical Insurance Premium paid by the Retirees.  

 

4. Restoration of additional 0.5% interest to Retired Senior Citizen Staff on all Term Deposits 

including Tax Savings Deposit over and above 1% in rate of interest (over public rate) 

available to Staff. 

 

5. Increase in Basic Pension w. e. f. 1.5.2005 on the basis of revised Basic Pay for post 1.4.1998 

retirees. 

 

6. The significant achievement is the introduction of the Medical Assistance Scheme in the year 

2000 by the Bank to the Retirees due to tremendous follow up done by BOBROA. 

 

7. Holiday Home facility was available to Superannuated Retirees only but due to the rigorous 

follow-up by BOBROA, the same was allowed to VRS Optees also. 

 

8. Removal of embargo on Holiday Home booking on week-ends and vacation periods where 

the holiday home is vacant. 

 

9. 2nd option for pension to PF Optees also made eligible to Amalgamated Banaras State Bank 

and Bareilly Corporation Bank employees. 

 

10. Pension option to VRS Optees under Regulation 19(1) of BOBOSR 1979. 

http://www.bobroa.com/
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11. Issue of Identity Cards to all Retirees. 

 

12. Centenary Commemoration Gold Coin of 4 grams to each surviving Retiree. 

 

13. Establishment of Help Desk at Head Office, Baroda as well as Zonal Offices for redressal of 

issues of Retirees. 

 

GESTURE: 

 

⮚ BOBROA conveys good wishes by offering greeting cards to every member on their Birthday 

⮚ BOBROA felicitates its members on attaining 75 years and 85 years of age. 

 

FUTURE VISION: 

 

BOBROA is pursuing the following issues directly with the management of the Bank as also through 

its Apex Organisations. BOBROA also initiates legal intervention where necessary if negotiated 

settlement is not forthcoming.  

 

1. Up-gradation of Pension and Family Pension 

2. Improvement / increase of Ex-gratia of Pre 1986 Retirees and their surviving spouse 

3. Uniform DA for all Retirees 

4. Uniform Medical Assistance Scheme  

5. Coverage to those who had taken Voluntary Retirement under the “BOBEVRS 2001” 

Optees under the “Bank of Baroda Contributory Medical Assistance Scheme” and 

improvement thereto. 

6. Pension Option to Resignees, Compulsory Retired Officers. 

7. Recognition of BOBROA by Bank of Baroda, Government of India and Indian Banks 

Association.  

8. Representation on Bank’s Pension Fund Trust and Bank’s Staff Welfare Committee.  

  

BOBROA has its Registered and Administrative Office at Vadodara and it functions through -12- 

Administrative Zones. All these -12- Zones conduct their Zonal as well as Regional Meetings and 

also hold various social gatherings as well as organises various Social Services Camps for the 

community at large from time to time. 

 

 

MEMBERSHIP 
 

BOBROA had started with -12- Members in March 1990 and by January 2023 its membership had 

grown up to more than 14,000. BOBROA is now a large family of over 14,000 members spread 

in every nook and corner of India and abroad. 
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BOBROA’S MEMBERSHIP GROWTH FROM MARCH 1990 ONWARDS  
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MEMBERSHIP POSITION FROM 1990 ONWARDS  
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B O B R O A ' S  M E M B E R S H I P  P O S T I O N  
F R O M  1 9 9 0  O N W A R D S  

NEW MEMBERS TOTAL MEMBERS

BOBROA'S MEMBERSHIP POSTION FROM 1990 ONWARDS 

YEAR 
NEW 

MEMBER

S 

TOTAL 

MEMBERS 
  YEAR 

NEW 
MEMBER

S 

TOTAL 
MEMBER

S 

  YEAR 
NEW 
MEMB

ERS 

TOTAL 

MEMBERS 

1990 103 103   2001 1192 2614   2012 615 6368 

1991 46 149   2002 222 2836   2013 676 7044 

1992 59 208   2003 114 2950   2014 868 7912 

1993 32 240   2004 85 3035   2015 963 8875 

1994 123 363   
2005 113 3148 

  
2016 

105

8 
9933 

1995 147 510   2006 138 3286   2017 986 10919 

1996 62 572   2007 239 3525   2018 828 11747 

1997 109 681   2008 345 3870   2019 635 12382 

1998 195 876   2009 467 4337   2020 509 12891 

1999 254 1130   2010 763 5100   2021 436 13327 

2000 292 1422   2011 653 5753   2022 676 14003 
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BOBROA’s ORGANISATIONAL CHART 
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BOBROA’s CURRENT ZONES AND REGIONS AND ITS AREA OF OPERATION 

     

1 
A- 
AHMEDABAD 

AHMEDABAD 
AHMEDABAD-I 

AHMEDABAD 

AHMEDABAD-II 

  ZO AHMEDABAD 

  
AHMEDABAD, BARODA APEX 
BODY 

GANDHINAGAR 

GANDHINAGAR 

SABARKANTHA 

GANDHINAGAR GIFT CITY 

MEHSANA 
MEHSANA 

BANASKANTHA 

JAMNAGAR 
JAMNAGAR 

RAJKOT 
JUNAGADH 

RAJKOT 
BHAVNAGAR 

RAJKOT 

BHUJ BHUJ 

2 
BA- 
BAREILLY 

BAREILLY BAREILLY  

MEERUT 

DEHRADUN DEHRADUN 

HALDWANI HALDWANI 

SHAHJAHANPUR SHAHJAHANPUR 

MORADABAD MORADABAD 

  MEERUT 

  AGRA 

  ALIGARH 

3 
B-  
BARODA 

ANAND ANAND 

BARODA 

  KHEDA 

BARODA CITY  BARODA CITY 

  VADODARA HO 

BARODA DIST BARODA DIST 

BHARUCH BHARUCH 

GODHRA GODHRA 

NAVSARI NAVSARI 

SURAT CITY SURAT CITY 

SURAT DIST SURAT DIST 

VALSAD VALSAD 

4 
BLR- 
BENGALURU 

BENGALURU BENGALURU 

BENGALURU 

HUBBALY HUBBALY 

HYDERABAD HYDERABAD 

VIJAYAWADA VIJAYAWADA 

VISHAKHAPATNAM VISHAKHAPATNAM 

  
  
  
  
  
  

MANGALORE 

TIRUPATI 

MYSURU 

GULBARDA  

HASSAN 

UDUPI 

5 
BGPZ- 
BHOPAL 

BHOPAL BHOPAL 

BHOPAL 

INDORE INDORE 

JABALPUR JABALPUR 

RAIPUR RAIPUR 

  DURG 

6 
CHH- 
CHENNAI 

CHENNAI METRO CHENNAI RO 

CHENNAI 

  CHENNAI 

COIMBATORE COIMBATORE 

ERNAKULUM ERNAKULUM 

MADURAI MADURAI 

  CALICUT 

  TRIVENDRUM 

7 
JA- 
JAIPUR 

AJMER AJMER 

JAIPUR 

BHARATPUR BHARATPUR 

BIKANER BIKANER 

JAIPUR JAIPUR 

JODHPUR JODHPUR 

KOTA KOTA 

UDAIPUR UDAIPUR 

BHILWARA BHILWARA 

8 
KOL- 
KOLKATA 

BURDWAN BURDWAN 

KOLKATA 

GREATER KOLKATA KOLKATA  RO 

KOLKATA METRO GREATER KOLKATA 

  KOLKATA ZO 

GUWAHATI GUWAHATI 

  JORHAT 

  SILIGURI 
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BHUBANESWAR BHUBANESWAR 

PATNA 

JAMSHEDPUR JAMSHEDPUR 

MUZAFFARPUR MUZAFFARPUR 

PATNA PATNA 

PURNIA PURNIA 

SAMBALPUR GAYA 

9 
LU- 
LUCKNOW 

ALLAHABAD ALLAHABAD 

LUCKNOW 

FAIZABAD FAIZABAD 

GORAKHPUR GORAKHPUR 

KANPUR KANPUR 

LUCKNOW LUCKNOW 

RAI BARELI RAI BARELI 

SULTANPUR SULTANPUR 

VARANASI VARANASI 

  FATEHPUR 

10 
MUM- 
MUMBAI 

MUMBAI METRO CENTRAL MUMBAI ZONE UNIT-1 

MUMBAI 

MUMBAI METRO EAST MUMBAI ZONE UNIT-2 

MUMBAI METRO NORTH MUMBAI ZONE UNIT-3 

MUMBAI METRO SOUTH MUMBAI ZONE UNIT-4 

  
  
  
  
  
  
  

MUMBAI ZONE UNIT-5 

MUMBAI ZONE UNIT-6 

MUMBAI ZONE UNIT-7 

MUMBAI ZONE UNIT-8 

MUMBAI BCC OFFICE ADM 

MUMBAI HO_DB (DENA) 

MUMBAI ZO, MUMBAI 

11 
ND- 
NEW DELHI 

CHANDIGARH CHANDIGARH 

NEW DELHI 

DELHI METRO-I DELHI METRO RO-1 

DELHI METRO-II DELHI METRO RO-2 

DELHI METRO-III DELHI METRO RO-3 

  NEW DELHI ZO 

JALANDHAR JALANDHAR, RO_PUNJAB_J&K 

KARNAL KARNAL 

  LUDHIANA 

12 
PU- 

PUNE 

NAGPUR NAGPUR 

PUNE 

PANJI PANJI 

PUNE PUNE 

  

  
  
  

JALGAON 

NASHIK 

KOLHAPUR 

AURANGABAD 
 

 

BOBROA has a separate ‘Central Legal Group’, which looks after all its litigation matters. A 

summary of the status of the pending litigation cases and other legal issues are published in 

BOBROA’s Bi-Monthly / Quarterly E-Bulletins. 

 

BOBROA has been publishing its “E-Bulletins” and “E-Letters” for communicating with its 

members on a regular basis. Some of the Zones are also publishing “e-Patrikas” / e-News 

Bulletins” covering the activities of their Zone/Region. 

 

APPLICATION FOR MEMBERSHIP 
 

An Ex-Employee desiring to become Member should fill-in the Membership Application and hand 

it over to the Zonal Secretary along with a cheque of the amount stated in the Membership 

Application Form or may directly deposit the amount to:  
 

BOBROA Account No. 06760100014804,  

BANK OF BARODA, 

AKOTA, BARODA Branch,  

IFSC: BARB0AKOTAX   (Fifth character is ‘Zero’) 
 

A copy of Membership Application Form for becoming the Member of BOBROA has been placed at 

ANNEXURE – “A-1 & A-2” 
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BOBROA’s HEALTH RELATED ACHIEVEMENTS  

 

BOBROA, from its day one of its establishment, had raised demand for Pension and Medicare with 

the Bank. 

 

With the introduction of Pension Scheme in Banking Industry in 1995 covering the employees 

retired from 01.01.1986, financial independence has been assured, though partially, in absence 

of any mechanism for the Updation of the Pension.  

 

In respect of the Medical Assistance, our Bank had introduced a “Bank of Baroda Contributory 

Medical Assistance Scheme” for its Retirees in September 1990, but it had restricted its cover 

only for the Retiree Officers of the Top Executives of Grade-VI and above, citing reasons of absence 

of adequate infrastructure and finance for extending it to all retirees.  

 

In spite of our continued efforts / representations, we had to wait for a decade and finally, the 

said scheme was extended to all the Retirees w. e. f. 01.09.2000 thanks to a benevolent decision 

by the then Chairman and Managing Director Late Shri P. S. Shenoy. We, the Retired Barodians, 

are grateful to Late Shri P. S. Shenoy for his bold and humane decision. At that time, BOBROA 

had issued a booklet giving details of the scheme. Thus the Scheme "Bank of Baroda Contributory 

Medical Assistance Scheme for Retired Employees" is available for employees, to those Retirees, 

who have retired before 01-Nov-2015. 

 

The membership of the scheme was open for Employees, who have retired prior to 01-11-2015. 

They had opted to become members after contributing 50% of the corresponding Basic pay + 

stagnation increment + special pay (if any) as per the latest bipartite settlement/OSR in force at 

the time of his / her opting for membership 

 

Fresh membership has been stopped for the employees retiring on or after 01-Nov-2015 

in view of the introduction of ‘Group Medical Insurance Scheme for Retirees. It may be 

noted that those employees, who were paid salary for 1st November 2015 and who join on or after 

01 November 2015 have not been granted its membership. 

 

Unfortunately when the Voluntary Retirement Scheme under “BOBEVRS 2001” was announced, 

the employees / Officers, who opted for Voluntary Retirement under this Scheme were denied 

this benefit and were not allowed to join this Scheme.  

 

This decision of the Bank smacked of prejudice and blatant discrimination towards the VRS Optees 

group. In spite of our strenuous efforts, this discrimination could not be redressed. Even the 

efforts of some members to get relief through judicial intervention had also failed. 

 

Simultaneously, the efforts were initiated to get a uniform Medical Scheme for all Retirees at 

industry level as a part of the wage settlements. The combined efforts of all the Retirees’ 

Organisation at long last culminated in UFBU including the demand for a uniform Medical Scheme 

for Retirees in their charter of demand for 10th Wage Settlement.  

 

Ultimately, under the 10th Bipartite Settlement IBA introduced a Group Medical Insurance Scheme 

for the In-Service Employees/Officers in lieu of reimbursement of Medical expenses.  

 

The benefit of this Group Medical Insurance Scheme was also extended to all Retired Employees 

with certain exceptions like payment of Insurance Premium to be made by the Retirees. The 

Insurance Premium for such Group Insurance Scheme has been increasing from year to year on 

ground of adverse Claim Ratios. Bank of Baroda has introduced a meagre subsidy towards this 
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Insurance payment being made by the Retirees. BOBROA has been making continuous efforts to 

get the entire Insurance Premium to be paid by the Bank or compensate with a much higher 

subsidy towards the Insurance Premium being paid by the Retirees.               

 

Even after implementation of this scheme, the benefit of domiciliary treatment was denied to the 

Retirees and a separate additional Insurance Premium was introduced for getting the cover for 

Domiciliary Medical expenses.  

 

BOBROA has continued its efforts to redress these anomalies through Apex organisations and 

UFBU. 

 

BOB EMPLOYEES’ PENSION REGULATIONS, 1995 (in brief) 

 
The full version of Bank of Baroda Employees’ Pension Regulations, 1995 is available on Bank of Baroda 

Web Site at : 

 

 https://www.bankofbaroda.in/writereaddata/images/pdf/pension-regulations01995-new.pdf 

 

1. Bank of Baroda Employees’ Pension Regulations, 1995 were made effective from 1st 

November, 1993 and the same were made applicable to the employees retired after 1st January, 

1986. 

 

2. Those who have completed 33 years’ service are entitled to full pension. The employees 

retiring on superannuation with service of less than 33 years are paid pension on pro-rata basis. 

Minimum required service for entitlement of Pension on superannuation is 10 years. An employee 

may voluntarily retire after 20 years’ service and in that case he/she is entitled to add in his/her 

qualifying service up to 5 years for the purpose of calculation of their pension subject to condition 

that the total qualifying service rendered by such an employee shall not exceed thirty-three years 

and it does not take him/her beyond the date of superannuation. 

 

3. Classes of Pension are : 

 

a) Superannuation Pension 

b) Pension on Voluntary Retirement 

c) Invalid Pension 

d) Compassionate Allowance 

e) Premature Retirement Pension 

f) Compulsory Retirement Pension 

 

4. Basic Pension is determined @ 50% on last ten months’ average Basic + all types of Special 

Pay. If an employee has not got full salary for any month(s) during these ten months for any 

reason whatsoever, that month(s) is to be excluded and equal month(s) prior to the ten months 

is to be included for calculating the average. 

 

5. The employees retired prior to 1st January, 1986 (irrespective of cadre) are entitled to a 

lump sum pension by way of ex-gratia amounting to Rs.350/- per month + Dearness Relief. (For 

Aug 22 to Feb 23 – the total amount comes to Rs. 4956/- p. m.)  

 

6. Widow/widower of employees retired on superannuation or died in service prior to 1st 

January, 1986 are entitled to Rs.175/- per month. Now dearness allowance is, however, paid on 

https://www.bankofbaroda.in/writereaddata/images/pdf/pension-regulations01995-new.pdf
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the ex-gratia to the widows. (Entitled to Rs. 175/- + Dearness Relief. (For Aug 22 to Feb 23 the 

total amount comes to Rs.  2478/- p. m.) 

 

7. Pension is subject to future good conduct. Pension is liable to be discontinued or reduced, 

if the Pensioner is convicted of a serious crime or forgery. 

 

8. If an employee while in service caused any financial loss to the bank, his pension can be 

reduced after conducting departmental inquiry in that regard. However, such reduction cannot be 

more than one-third of his pension and in any case, the reduced pension should not be less than 

the minimum pension for which the employee is entitled. Of course, the Bank cannot institute any 

such inquiry after the lapse of four years after the event. 

 

9. The Bank’s dues viz. Housing Loan, other Staff Loan, Credit Society Loan etc. may be 

recovered from the Pension or the Family Pension. 

 

10. The employees retired from Officer’s cadre, intending to join outside employments within 

-1- year of their retirements, are required to seek prior written permission of the Bank. If the 

Bank does not reply anything within 60 days from the receipt of such application from the retired 

Officer, the permission is deemed as granted. (w. e. f. 12.03.2020 the stipulated period for taking 

up the commercial employment was reduced from -2- years to -1- year – amended vide 

Government of India Gazette dated 12.03.2020).  

 

COMMUTATION OF PENSION 

 

Pension may be commuted up to one-third of the Basic Pension by the Pensioner. The 

commutation factor depends on the age of retirement and date of commutation. In case of an 

employee retiring at the age of 60 years, the commuted value of his Rs. 100/- pension will be 

worked out to Rs. 100 X 9.81 X 12 = Rs. 11,772/-. Dearness Relief is, however, continued on the 

Full Basic Pension. Full Basic Pension is restored after 15 years from the date of commutation.  

 

Note: BOBROA issues circular during February and August each year informing members about 

change/increase in Dearness Relief (DR) rates applicable for Basic Pension, appending therewith 

the table of revised Dearness Relief. These rates are also uploaded on the Association's website. 
 

FAMILY PENSION RULES 
 

Family Pension is payable as under:  
  

(1) Where an employee dies – 

 

a) After completion of one year of continuous service; or 

 

b) Before completion of one year of continuous service provided the deceased employee 

concerned immediately prior to his appointment to the service or post was examined by 

a medical officer approved by the Bank and declared fit for employment in the Bank; or 

 

c) After retirement from service and was on the date of death in receipt of a pension, or 

compassionate allowance; the family of the deceased shall be entitled to the family 

pension,  

 
Provided that in respect of employees who were in the service of Bank on or after the 

1st day of January, 1986 and had died while in service on or before the 31st day of 
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October, 1987 or had retired on or before 31st day of October 1987 but died later, the 

family of the deceased shall be entitled to family pension. 

 

(2)  The amount of family pension shall be fixed at monthly rates and be expressed in whole 

rupees (rounded off to the nearest Rupee) and where the family pension contains part of a rupee, 

it shall be rounded off to the next higher rupee; Provided that in no case a family pension in 

excess of the maximum prescribed under the regulations shall be allowed. 

 

Period of payment of Family Pension: 

 

a. In case of a widow or widower – up to the date of death or re-marriage 

 

b. In case of son till he attains the age of 25 years 

 

c. In case of daughter till she attains the age of 25 years or gets married 

 
d. Legally adopted son/daughter are also eligible for Family Pension as above 

 

e. In case of divorced/widowed daughter till she attains 25 years’ age 

 

f. If a son or a daughter is physically handicapped or mentally retarded so as to render 

him or her incapable to earn a livelihood, the family pension is payable till their lifetime 

subject to production of a medical certificate every three years from a medical officer 

approved by the Bank. Such an incapable daughter becomes ineligible for the family 

pension in case she gets married. The details of its Procedure and Form are placed at 

ANNEXURE “B-1”&”B-2” 

 

g. For the entire life of the parents, if parents were wholly dependent on the employee 

when he/she was alive, provided the deceased employee had left behind neither a 

widow/widower nor a child. 

 

OTHER RELEVANT INFORMATION ABOUT PENSION 

 

1. The member has to ensure that he has the Pension Book/ Pension Payment Order 

(PPO) issued by the Bank. Please also ensure that your Family Members are kept 

informed of the PPO 

 

2. Please verify that in your Pension Payment Order (PPO), the name of family pensioner 

(spouse) is correctly spelt according to his/her Aadhar card. 
 

3. Please ensure that your Pension Account is in joint name with spouse. 
  

4. The Pension Payment Order (PPO) has been revised on account of the amalgamation of e-

Vijaya Bank and e-Dena Bank. The Employee Code Number (EC No.)  shall be the PPO Number 

also. Fresh PPO has been uploaded on the HRCONNECT Portal and the same should be 

downloaded by the Pensioners for their record.  

 

5. The details of Pension paid in a financial year has been uploaded on the HRCONNECT 

Portal, which can be accessed by the BOB Pensioners. 

 

6. If there is any occasion to change the branch from one centre to another, inform the branch 

and the Head Office along with the Original PPO. The details of the new Branch should be 

mentioned in the letter. The Branch would send the PPO along with their copy to HO for effecting 
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the change. HO after making the change would send the PPO duly endorsed by the New Branch 

under intimation to the Pensioner. One has to ensure that relevant changes or branch name are 

made in PPO. A separate application should be made on plain paper for change of address and 

also for change of the branch. 

 

 

 

REQUIREMENT OF BANK’S PERMISSION 

 

COMMERCIAL EMPLOYMENT AFTER RETIREMENT: 

 

If a pensioner who immediately before his retirement was holding the post as an officer and wishes 

to accept any commercial employment before the expiry of one year from the date of his 

retirement, he shall have to obtain previous sanction of the Bank to such acceptance. 

 

SUBMISSION OF LIFE CERTIFICATE BY BANK OF BARODA STAFF PENSIONERS 

 

Every Bank of Baroda staff pensioner has to submit a Life Certificate in the month of November 

“ONLINE” at the Bank’s HRCONNECT Portal for further continuation of his/her pension.  

  

In an effort to enable staff pensioners to submit life certificates at ease, provision to submit the 

same has been made available in the HRCONNECT Portal, URL for which is: 

 

 https://hrconnect.bankofbaroda.co.in 

 

Detailed procedure to be followed is available at the BOB HR CONNECT Portal.  

 

Requests submitted through the HR CONNECT portal have to be verified “ONLINE” by any officer 

of the Bank. The onus of verification is on the Base branch. (Copy at ANNEXURE B) 

 

Other modes of verification are:  

 

1)  Pensioners/family pensioners can visit any of the branches for verification of his/her Life 

Certificate by any officer.  

 

2) Pension Paying Branch may contact the pensioner through Video Call with available Mobile 

in the Finacle system /Bank’s record for verification of the Life Certificate after satisfying 

that the pensioner is alive. Pensioners need not be insisted upon to visit the branch. 

 

3) Pension Paying branch may visit pensioner residence for submission of Life Certificate as per 

Circular No.BCC:BR:112/726 dated 01.12.2020 issued by Retail Liabilities Dept. BCC, 

Mumbai on Door-Step Banking Services to Retired Staff and Family Pensioner of Bank of 

Baroda. 

 

4) Pensioners can check the status of his Life certificate online and if required, follow up with 

the base branch for verification. 

 

5)  Bank has issued a comprehensive circular to the branches about the procedure for 

verification. The HO Pension department follows up with the branches for verification of the 

life certificates submitted by the pensioner. A copy of BOB Circular No.  HO_BR_114_221 DT 

12_10-2022 issued by General Manager (HRM) is placed at ANNEXURE “C-1” to “C-4”. 

 

https://hrconnect.bankofbaroda.co.in/
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In cases where certification has not been provided OR is pending for approval by branches, the 

pension will be discontinued from January till the same is completed. Once the submission and 

Verification is done subsequently, the Pension would be restored and arrears, if any, would be 

paid. 

 

VERIFICATION OF INVESTMENT DECLARATION FOR INCOME TAX CALCULATION 

 

The Pensioner/ Family Pensioner should declare their proposed investments for Income 

Tax Saving on the BOB’s HR CONNECT Portal. They are also required to opt for the Tax 

Regime they wish to choose. The Income Tax liability would be decided by the system 

based on the Declaration and TDS would be made from the month of July every year.  

 

The Pensioners are required to submit self-attested proofs of investment declarations 

either by visiting the branch in person or through e-mail to Pension Paying Branch in 

the month of January.  

 

Based on proofs submitted, investment declarations will be approved by branches. 

 

If proofs are not submitted and declarations are not approved, TDS on pension will be calculated 

for the entire financial year and deducted from the pension payable from January to March  

 

Income Declaration is to be submitted “On-line” at the beginning of the financial year and one can 

go on changing Income Declaration every month till December. The final Income Declaration must 

be filed before 25th January and the “Proof of Sheets” should be verified and approved by the 

Branch on the Portal. 

 

Please note that the “Tax-Regime” once chosen cannot be changed. 

 

ONLINE SUBMISSION OF VARIOUS FORMS, ETC. ON BOB’s HR CONNECT PORTAL 

 

From 1st April, 2022 the Bank has now arranged to migrate the Ex-Employee Portal to “HR-

Connect” The details relating to this new “HRConnect” have been given at BOB Circular HO: BR: 

114:58 dated 31stMarch 2022, a copy of the same has been placed at ANNEXURE–“E“.  

 

As and when required, please do utilize the HR-Connect Portal but please keep looking out for 

new guidelines as the Bank upgrades/revises such online facilities from time to time.   

 

HEALTH-RELATED FACILITIES FOR BOB RETIREES 

 

As of May 2022, the following Health-related facilities are available: 

 

A. Group Medical Insurance Scheme by IBA for the Retired Employees of the  Banks  

 

— Presently, with the National Insurance Co. Ltd. 

 

B. “Bank of Baroda Contributory Medical Scheme” for Medical assistance to the retired 

employees, who retired prior to 31.10.2015. 
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GROUP MEDICAL INSURANCE SCHEME BY IBA FOR THE RETIRED EMPLOYEES OF THE 

BANKS 

 

SALIENT FEATURES OF THE IBA’s HEALTH INSURANCE POLICY FOR 2022-2023 ARE 

CONTAINED IN BOB CIRCULAR NO. HO: HRM:114:3690 DATED 30.09.2022 A COPY OF 

THE SAME IS PLACED AT ANNEXURE ‘F”. 

 

FOUR   VERY IMPORTANT POINTS TO NOTE: 

 

1. FOR THE YEAR  2022-2023, THE INSURANCE COMPANY IS NOT CHANGED AND IT 

WILL BE:  

 

    -THE NATIONAL INSURANCE CO.LTD 

 

THIS YEAR THE BASIC POLICY HAS BEEN IN GRADED SYSTEM WITH THE   

PREMIUM RANGING FOR COVER OF: 

 

Basic Policy of Rs. 1.0 Lakh to Rs. 4.0 Lakh 

 

2.   “SUPER TOP UP” POLICY CAN BE AVAILED PROVIDED  THE BASE POLICY IS 

TAKEN FOR: 

 

- Rs. 4.0 Lakh for Officers and  

- Rs. 3.0 Lakh for Award Staff. 

 

3. THE PRESENT TPA -   is M/s. Family Health Plan Insurance TPA Ltd. 

 

Please note that if the Policy is taken “With Domiciliary Treatment” then 10% of the BASIC POLICY 

i.e. Rs. 10,000/-, Rs. 20,000/-, Rs. 30,000/- or Rs. 40,000/-, as the case may be, will only be 

available under domiciliary cover. The “Super Top Up” insurance amount will not be considered 

for domiciliary treatment.  

 

‘SUPER TOP UP’ POLICY 

 

“SUPER TOP UP” Policy is an additional cover over and above the basic sum covered. When the 

basic cover is exhausted then only the Super Top-Up cover is triggered.  For example, if the 

expenses for one particular hospitalization is Rs.6,60,000/- then initially Rs. 3.0 Lakh or Rs. 4.0 

Lakh (of the Basic Policy), as the case may be, will be reimbursed, and thereafter the remaining 

amount will be used from the ‘Super Top Up’ Policy.  

 

Under “Super Top Up” Policy the medical expenses relevant to the same condition for which the 

hospitalisation is required incurred during the period up to -30- days prior to hospitalisation and 

during the period up to -90- days after the discharge from the hospital. These expenses are 

admissible only if the primary hospitalisation claim is admissible under the policy. 

 

This limit is for the Policy year only.  
 

ALL RETIREES ARE ADVISED TO GET ADDITIONAL COVER UNDER SUPER TOP UP ALSO 

OVER AND ABOVE THE BASIC POLICY. 
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The Room Charges have been revised as under: 

 

For the  

Base Policy Sum 

Insured 

Room Rent 

Per Day 

ICU Charges 

Per Day 

Rs. 1.0 Lakh 1.5% of sum insured i.e. 

Rs.1500/- 

2% i.e. Rs 2000/- 

Rs. 2.0 Lakh 1.5% of sum insured i.e. 

Rs.3000/- 

2% i.e. Rs. 4000/- 

Rs. 3.0 Lakh & 

Rs. 4.0 Lakh 

Rs. 5000/- i.e. existing 

rates 

Rs. 7500/- 

- existing rates 

 

Following treatments have been included in the policy for 2022-23. 

1. Approved targeted therapies for treatment of Cancer in day care and on a standalone 

basis. (The term immunotherapy - Monoclonal Antibody cancer re-treatment on 

standalone basis is added in the list of Day care and domiciliary treatments 

2. Intravitreal injections for eye disorders other than Age-Related Macular Degeneration 

(ARMD) have been included as part of treatment. 

All bills and receipts for the purchase of medicines should bear the valid GST number 

(PRINTED) of the issuer of such bills and receipts. 

 

All correspondence with the TPA should be ONLY to: 

 

 bob.helpdesk@fhpl.net 

 

 

The copies of the National Insurance Co. Ltd.’s Health Insurance Policies are uploaded on 

BOBROA's website. One can download a copy of the required Policy from the said Web Site. 

 

HANDY GUIDELINES IN CASE OF HOSPITALISATION: 

Important Note for BOB Retirees:  

 

a) The Claim intimation is “Mandatory-48”- hrs. prior to admission in a Planned 

Hospitalisation and within -24- hrs. in case of Emergency. 

 

b) You must send the medical claim within -15- days of the discharge to the Nodal Officer of 

the ‘Prescribed Zone’ Only. 

 

c) Intimation through e-Mail is sufficient. Please attach the copy of that e-mail with the claim 

file to avoid intimation query.  

 

d) The email for such intimation for Hospitalisation should be sent only to: 
bob.helpdesk@fhpl.net   

 

about:blank
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e) In case of non-intimation, kindly provide the reason for non-intimation at the time of claim 

submission i.e. within - 30 - days of discharge. 

 

f) The following details are required to be submitted for the Hospitalisation Intimation prior 

to hospitalisation or Date of Admission: 

 

a) Name and EC :- 

b) Patient’s Name:- 

c) Name of Hospital & City:- 

d) Name of Doctor:- 

e) Name of Illness Diagnosed:- 

f) Date of Admission:- 

g) Tentative Date Of Discharge:- 

h) Mobile No.:- 

i) E-mail: 

CHECK POINTS FOR SUBMISSION OF DOCUMENTS ALONGWITH MEDICAL CLAIMS: 
 

a) In the Claim Form there are Part ‘A’&‘B’, wherein Part ‘B’ is to be signed by the Treating 

Doctor / hospital. A copy of the Claim Form of National Insurance Co, Ltd., at BOBROA’s 

Website as well as FHPL Portal. 
 

b) PLEASE INVARIABLY MENTION YOUR EMPLOYEE CODE NUMBER and also enclose a 

copy of the FHPL ID Card. 
 

c) The Hospital Bills forming the part of treatment - before and after hospitalization, Discharge 

Card, Investigation Reports should be submitted in original. 

 

d) Prescriptions, Medicine Bills and investigation reports (All in Originals) Copy of Hospital 

Registration Certificate of the Hospital and also in the case of Ayurveda treatment. 

 

e) It is advisable to keep Xerox copies of your claim form as well as those of its all enclosures 

for your record and ready reference (in case of any query comes from the Insurance 

Company). 

 

f) Post Hospitalisation up to -90- days’ claims must also be submitted within -15- days of post 

hospitalization. 
 

g) Please ensure to send the medical claim within -30 - days of the discharge.  

 

Please do not upload any document on M/s. Family Health Plan Insurance TPA Ltd - 
App or Portal.  Hard copy of the reimbursement application/ query reply has to be sent only to 

the Nodal Office Medical Help Desk as given under:  

Nodal 
Offices 

Zones 
Covers 

 

FHPL TPA- SPOC Postal Address 

Baroda Head office 
Ahmedabad  

Baroda  
Rajkot   
Jaipur 

Toll Free No:  
1800 2332 707  

On all working days 
(10.00 am to 5.00 
pm) 

Medical Insurance Desk,  Head office, 
Baroda       Medical Insurance 

Department Head Office, Baroda 6th 
Floor, Baroda Bhawan, Bank of Baroda,  
Head Office,  

Alkapuri,  
Vadodara-390007 

Mumbai BCC 

Mumbai 

Shailesh Dalvi 

Ph.No.8657430982 

Medical Insurance Desk, Mumbai 

C/o Bank of Baroda Mumbai Zone,  
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The 

aforesaid “Help Desk” will deal with: 

a) Receipt of claims/documents and notes in the system  

b) Forwarding Bills to the  FHPL   branch for their final approval 

c) Assistance to walk-in retirees for their queries 

d) For able handling of escalation calls/queries 

e) Would follow-up for additional documents, related queries of assigned Zones. 

Reference BOB Circular HO:HRM:114 dated 02/ 11/ 2022 (Copy at ANNEXURE E1 to E10)  
 

FOR ESCALATION OF GRIEVANCES AND / OR QUERIES ONLY: 
 

The Members should approach the Medical Insurance desk at H.O., Vadodara. MEDICAL 

INSURANCE DEPARTMENT, HR Operations, Bank of Baroda, Head Office, Baroda Bhavan, 

R. C. Dutt Road, Alkapuri,  Vadodara 390007  

PHONE: 0265-2576438 

Email Id   medicalinsurance.ho@bankofbaroda.com  

 

For cashless facilities hospitals are advised to send a cashless request to "FHPL"’ only on 

cashless@fhpl.net 

 

For Claim Enquiry / Intimation Email:    bob.helpdesk@fhpl.net 

 

Call:   18004254033, 1800232707  

(10.00 am to 5.00 pm on all working days.) 

For Complaint Email:   grievances@fhpl.net  

 

medicalinsurance.ho@bankofbroda.com 

 

And for escalation, it should be sent to: 
 

medicalinsurance.ho@bankofbroda.com 
 

Pune 3, Walchand Hirachand Marg, Near Green 
Gate, Ballard Pier,  

Mumbai-400001. 

Bengaluru Bengaluru 

Mangaluru 
Ernakulum 
Hyderabad 

Chennai 

Parveen Taj. M  

Ph. No. 7090412229 

Medical Insurance Desk, Bengaluru 

C/o Bank of Baroda Zonal Office, 
Vijaya Tower, 41/2 MG Road,               
14/1 Trinity Circle,  

Bengaluru-560001 

New Delhi New Delhi 

Chandigarh 
Bhopal 

Mukesh Kumar 

Ph.No.9818184262 

Medical Insurance Desk< New Delhi 

Zonal Office, New Delhi Zone, Bank of 
Baroda Building 16 Sansad Marg,  
New Delhi-110001 

Lucknow  Lucknow 
Meerut 

Ankit Sharma 
Ph.No.8687725274 

Medical Insurance Desk  
C/o Bank of Baroda Zonal Office, Lucknow  
Eastern UP Zone, Baroda House,  

3rd Floor  
V-23, Vibhuti Khand Gomti Nagar  
Lucknow (UP)-2260101 

mailto:medicalinsurance.ho@bankofbaroda.com
http://cashless@fhpl.net
http://bob.helpdesk@fhpl.net
about:blank
mailto:medicalinsurance.ho@bankofbroda.com
about:blank
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Our Bank has decentralized Nodal Offices for Group Health Insurance for submission of claims for 

settlement to the TPA  FHPL of prime insurer National Insurance Co Ltd.,w. e. f 01.01.2021  as 

per Cir No: BCC:BR:112: 760 dated. 16.12.20 

 

Please do not upload any document on M/s. Family Health Plan Insurance TPA Ltd - App 

or Portal. Hard copy of the reimbursement application/ query reply has to be sent only 

to the Nodal Office Medical Help Desk as given under:  

 

B.  REIMBURSEMENT OF SUBSIDY TO RETIRED EMPLOYEES/ SURVIVING SPOUSE TOWARDS 

MEDICAL INSURANCE PREMIUM. 
 

Earlier the Bank was reimbursing a subsidy of Rs. 3000/- to the Retired Employees/ Surviving 

Spouse towards Medical Insurance Premium. Such subsidy was enhanced as per Pension 
Bracket along with the enhanced reimbursement amount is as under: 
 

 

Pension Pay bracket Particulars Presently 

reimbursement 

Pension Pay Up to Rs. 25000/- Rs. 8000/- 

Pension pay Rs. 25,001/- to 40000 Rs. 6000/- 

Pension pay Rs.40,001/- &above Rs. 5000/- 

PF Optees/Spouse of Deceased 
Employees 

Rs. 6000/- 

 

For calculation of Pension pay, the components considered are Basic (Reduced Basic 

Pension after Commutation) + DA+ Additional Pension as on October  

 

REIMBURSEMENT OF SUBSIDY TO THOSE RETIREES WHO HAVE NOT OPTED FOR IBA’s 

GHI BUT HAVE TAKEN OTHER HEALTH INSURANCE POLICY 

 

If some Retirees, who opt to take any medical insurance policy from any other insurance company 

(other than IBA Policy) will have to submit their claims for reimbursement, in digital form, which 

has been provided under the HR-Connect Portal in this regard and the Path for the same is 

provided here below:  

 

HRCONNECT   STAFF WELFARE  Medical Subsidy ESS 

 

While submitting such ‘On Line’ application on “HR-Connect Portal" the eligible Retiree / Spouse 

of Deceased Employee will have to ensure that:  

 

I. The commencement date of such Medical insurance lies between 1st November to 31st 

October  

 

II.  Primary holder/Proposer of the policy is in the name of an Ex-employee or in the name of 

the spouse of a deceased Ex-Employee. Medical insurance in the name of any other person 

excluding the ones mentioned above will not be eligible for reimbursement. 

 

III. The process of manual reimbursement through hardcopy applications is discontinued. The 

reimbursement of such amount is decided on year to year basis and the same will be 

reimbursed to eligible Retiree / Spouse of Deceased Employees mentioned above who have 

taken any other medical insurance policy from any other insurance company not limiting 

reimbursement of only to those opting for IBA policy.  

 

C. “BANK OF BARODA CONTRIBUTORY MEDICAL ASSISTANCE SCHEME” 
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Bank of Baroda had introduced a “Bank of Baroda Contributory Medical Assistance Scheme” 

for its Retirees in September 1990, but it had restricted its cover only for the Retiree Officers of 

the Top Executives of Grade-VI and above, citing reasons of absence of adequate infrastructure 

and finance for extending it to all retirees.  

 

 Continued efforts / representations by BOBROA, the said scheme was extended to all the Retirees 

w. e. f. 01.09.2000 thanks to benevolent decision by the then Chairman and Managing Director  

Late Shri P. S. Shenoy. We, the Retired Barodians, are grateful to Late Shri P. S. Shenoy for his 

bold and humane decision.  

 

Thus the Scheme "Bank of Baroda Contributory Medical Assistance Scheme for Retired Employees" 

is available for employees, to those Retirees, who have retired before 01-Nov-2015. 

 

Members of this BOB Contributory Medical Assistant Scheme are eligible for Domiciliary 

and Hospitalisation expenses as under: 

 

a) Domiciliary: Rs. 2000/- per annum (w. e. f. 01.01. 2021) This claim is to be made on BOB’s 

HR CONNECT Portal and reimbursement would be made centrally by the HO. Domiciliary 

expenses on yearly basis to the members of the scheme are raised w. e. f. 1.1.2021 

uniformly at Rs. 2000/- irrespective of their last Basic Pay drawn at the time of their 

separation. This has to be claimed within the Calendar year and no carry forward is 

permissible. 

 

b) Hospitalisation Expenses: Rs. 2.00 Lakh for retirees up to SMG/S V and Rs. 2.50 lakh for 

Top Executive Grades. The limit is available for the entire life of the member / Spouse. The 

Bills in original should be submitted to the BASE Branch, who would enter the same in the 

Portal at their end. The claim would be sent to RO, who would verify the claim and approve 

the payment in the Portal, after which HO will credit the amount to the member. 

 

c) Reimbursement of hospitalisation as well as deemed hospitalisation will continue for those, 

who are already members of the scheme till they exhaust their limit of Rs. 2.00 Lakh / Rs. 

2.50 Lakh (as the case may be). Reference BOB Circular No. HO:BR:112:338 dated 

11.08.2020 

 

d) The membership of the scheme was open for Employees, who have retired prior to 01-11-

2015. They had opted to become members after contributing 50% of the corresponding 

Basic pay + stagnation increment + special pay (if any) as per the latest bipartite settlement 

in force at the time of his / her application for membership 

 

e) Fresh membership has been stopped for the employees retiring on or after 01-Nov-

2015 in view of the introduction of ‘Group Medical Insurance Scheme for Retirees. 

It may be noted that those employees, who were paid salary for 1st November 2015 and 

who join on or after 01 November 2015 have not been granted the membership. 

 

f) Unfortunately, when the Voluntary Retirement Scheme under “BOBEVRS 2001” was 

declared, the employees / Officers, who opted for Voluntary Retirement under this Scheme 

were denied this benefit and were not allowed to join this Scheme.  

 
 BOBROA is continuing its efforts to persuade the Bank to extend the facility to this group as well 

as to all other VRS Optees. 
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C. PAYMENT OF SPECIAL MEDICAL AID TO RETIRED EMPLOYEES  
 

 

In August, 2020 the Bank introduced a scheme for the payment of ‘Special Medical Aid’ under the 

Staff Welfare Scheme, which was made effective from 01-01-2020. At the time of the introduction 

of this new scheme for Payment of Special Medical Aid to Retired employees was made applicable 

to Retirees on reaching the age of 70/75/80 years.  

 

BOBROA represented that the said benefit was extended to the retired employees beyond 80 years 

of age, which was accepted by the Bank. Thus extending the benefit of 'Special Medical Aid' to the 

retired employees beyond the age of 80 years at an interval of every 5 years.  

 

The main features of this scheme are as under: 
 

 

COVERAGE: 
 

This Scheme is open for the following Ex-Employees: 

 

1. Retired from Bank’s service either on superannuation or Voluntary Retirement under 

BOB Pension Regulations 1995/ BOBOSR 1979. 

2. Those who have been allowed to voluntary retire / Prematurely Retiring from the Bank’s 

service on medical ground after due examination of Medical Board. 
 

 

EXCLUSION: 
 

1. Employees, who have been discharged / dismissed / removed from service/ compulsorily 

retired or their services have been terminated by way of punishment will not be eligible. 
 

2. When Regulation 20(3) (iii) is invoked, the benefit will be available only after completion 

of disciplinary /judicial proceedings. 
 

3. Employees who have sought  Voluntary Retirement  under BOB(E)VRS 2001 
 

 

BENEFITS UNDER THE SCHEME: 
 

Additional Medical Aid to Retired employees in their 70th, 75th, 80th, 85th, 90th, 95th, 100th, 105th, 

110th year as under: 
 

GRADE AMOUNT 

Subordinate Staff Rs. 2,500/- 

CLERK Rs. 3,000/- 

Scale I, II AND III Rs. 3,500/- 

Scale IV and V Rs. 4,500/- 

Scale VI and above Rs. 5,500/- 

MODALITIES: 
 

1. The eligible retired employees have to apply for the ‘Special Medical Aid’ through the HRCONNECT 

Portal, at URL: 
 

 https://hrconnect.bankofbaroda.co.in 

 

 

 
 

https://hrconnect.bankofbaroda.co.in/


 

30 | Page 
BOBROA’S MEMBERS’ HAND BOOK (AS OF 1ST FEBRUARY 2023) 

2. The timeframe for making an application is as below: 
 

YEAR TIMEFRAME 

70th Year   Between 70th& 71st Birthday (both dates inclusive) 

75th Year Between 75th& 76th  Birthday (both dates inclusive) 

80th Year  Between 80th& 81st Birthday (both dates inclusive) 

And so on Between eligible year’s  Birthday & succeeding year’s 

Birthday (both dates inclusive) 

 

Note: The exact Block for each employee is made available on HR CONNECT portal 

 

3.  The application can be made only once within the age bracket and the On Line application windows 

shall be made available between 70th - 71st, 75th – 76th,    80th – 81st and so on. 

 

4. No Carry Forward facility is allowed and if the application is not made in the specified age-bracket, 

it will lapse. 

 

5. The payment will be made by H. O. centrally on the first week of succeeding month after the On 

Line application is made. 

 

FACILITIES OTHER THAN HEALTH RELATED FACILITIES 

 

Besides the above, the Bank provides the following facilities to its Ex-Employees: 

 

1. Additional Retirement Benefit 

 
o The scheme for additional retirement benefit provides that an officer on his / her 

Retirement / Voluntary retirement / Death shall be eligible for payment of -6- month’s 
emoluments as Additional Retirement Benefit, provided he / she has completed 25 years 

of service in the Bank. 
 

o However, in case of dismissal, discharge, termination, compulsory retirement and 

resignation Additional Retirement Benefit shall not be payable, irrespective of any number 
of years of service. 

 
o Eligibility is further clarified as under i. e.  Only following categories of employees are 

eligible to receive Additional Retirement Benefit:  
 

o Recruited Officer Employees of Bank of Baroda who joined the services of Bank before 
1.07.1979 (Appointed date)  

 

o Officer employees of Bank of Baroda who joined the services of Bank as a clerk before 
1.07.1979 and promoted to officers cadre after 1.07.1979. 

 
 

o Following categories of employees are not eligible for payment of Additional Retirement 
Benefit:  

 
o Amalgamated Bank Officers as they are treated to have joined bank on or after 1.7.1979  

 

o Recruited Officer Employees of Bank of Baroda who joined the services of Bank after 
1.7.1979 (Appointed) 

 
o Officer employees of Bank of Baroda who joined the services of Bank as a clerk after 

1.7.1979 and promoted to officers cadre after 1.7.1979. 
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This entire issue relating to “Additional Retirement Benefit” has been under litigation as the Bank 
has taken a stand that under the provisions of BOBOSR, 1979 such Officers are eligible for what 

has been provided under Reg. 46 of BOBOSR, 1979. BOBROA has filed a case in Gujarat High 
Court which is pending for hearing.  

 

2. Benefit of Additional Interest 
 

Due to persistent persuasiveness and follow up efforts of our Association, our Bank decided to 

extend the benefit of 0.5% additional interest on Term Deposits of all retired employees who are 

senior citizens over and above additional 1% benefit available to the retired staff member. 

(Circular No. BCC: BR: 96/164 dated 20.04.2004 and BCC: BR: 98:259 dated 18.09.2006) 

o In the case of the FDRs in the Joint Names the “Staff Rate of Interest” will be given if the 

first name of the account holder is of the Ex-Employee with the name of his/her spouse. 

The Joint FDRs with the names of other than spouse will not be eligible for the “Staff Rate 

of Interest”.  

 

o  In case of death of the Ex-Employee, the Surviving Spouse will get the benefit of the 

“Staff Rate of Interest” provided the SB A/c, FDR is in the name of the Surviving Spouse. 

Ex-members of staff whose spouse has expired, jointly with Son/daughter. (Copy of BOB 

Circular No.HO:BR:113/156 dated 03/07/2021 is attached at ANNEXURE   )  

 

o On all such eligible FDRs, the Ex-Employee/Surviving Spouse  will also get the benefit of 

“Senior Citizen” Rate of Interest over and above the “Staff Rate of Interest” as may 

announced by the Central Government from time to time.  

 

3. Identity Card 

 
On our representation to issue service certificates to all the retired/retiring employees, Bank 

considered our request. (CO: BR: 92:40 dated 21.03.2000 and HO: BR: 94/157 dated 13.8.2002). 

 

The Service Certificate will be issued on the Bank’s letterhead by the branch/office from which the 

employee has retired/will retire. 

 

A Laminated Identity card would also be given to the Retiring staff. Those retiree officers, who 

have not got the identity card are requested to approach the Branch from which they are receiving 

pension with passport size photograph for identity card. Regional Authority has also been 

authorized to issue identity cards. 

 

 

4. Abhinandan Yojna 
 

i. The above scheme was introduced under the Staff Welfare Committee in the year 1995 and 

was conveyed by HO circular No Ho:BR:88/2Dated 01.01.1996 

 

ii. Under the scheme, an officer who has retired under superannuation/voluntary retirement 

after serving -30- years is entitled to receive Silver Memento with Bank’s emblem and 

name of staff. 

 

iii. This silver memento is to be presented to the officers retired under VRS-2001, who have 

completed 30 years of service and whose request for VRS is considered under BOBEVRS-

2001. 
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5. Opening of Joint account by Bank of Baroda Staff Pensioners – Credit of pension 

amount to the said Joint account: (Circular No. HO:BR:98/105 dated 4.7.2006) 

 

 

The Government permitted credit of Pension to a joint bank account operated by pensioner with 

his / her spouse in whose favour authorization for Family Pension exits. The joint account of the 

pensioner with the spouse could be operated either by “Former of Survivor'' OR “Either of 

Survivor” basis subject to following terms and conditions : 

 

o Once Pension has been credited to a Pensioners Bank Account, the liability of the Govt. 

/Bank ceases. No further liability arises, even if the spouse wrongly draws the amount. 

 

o As pension is payable only during the life of a pensioner, his/her death shall be intimated 

to the bank at the earliest and in any case within one month of the demise, so that the 

bank does not continue crediting monthly pension to the joint account with the spouse, 

after the death of the pensioner. 

 

 

Accordingly, Trustees of Bank of Baroda (Employees’) Pension Fund Trust has approved to allow 

Bank’s pensioner receiving his / her pension by getting it credit to his / her saving bank account 

operated jointly with his / her spouse, subject to the above terms and conditions. 

 

 

w. e. f. 06.07.2021 vide circular No.HO:BR:113:156 dated 03.07.2021, Bank has allowed  

continuation of Staff  Pension Account by  Family Pensioner in case of death of first 

holder i. e. Staff Pensioner.  

 

 

a) HOLIDAY HOMES 

 

o The Ex-Employee/Surviving Spouse is eligible to get the Holiday Home accommodation. 

The modalities for booking the Holiday Home and its term and conditions will be as per 

the Bank’s Policy as may be in force from time to time.   

o The present modalities and its terms and conditions for booking the Holiday Home and a 

list of present Holiday Home is given at ANNEXURE – ‘H’ and also see Annexure “E-4” 

o Booking of the Holiday Home is to be done ONLINE in HRCONNECT by the Retired staff. 

 

 

b) ZONAL NODAL OFFICERS FOR RETIRED EMPLOYEES 

 

The Bank has identified Zonal Nodal Officers (in each Zone) for Retired Employees in order to 

obviate the delay in the redressal of the grievances as the also one-touch point for the Ex-

Employees for reach out for any inquiry status of their grievances. 
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A)  The following officers have been identified as Zonal Nodal Officers for grievance redressal of 

Ex-Employees as on 19-Sep-2022: 

 

 
 

The role of the Zonal Nodal Officer has been assigned as under: 

 

o Primarily responsible to resolve the grievances of a routine nature such as: 

- Non-Receipt of PPO 

- Correction in PPO 

- Delay in settlement of medical insurance claims 

- Any other specific matter of an Ex-Employee presently drawing pension from the 

branch within jurisdiction/staying within Zonal jurisdiction. 

 

o The Zonal Nodal Officer should endeavour to resolve the grievances within a reasonable 

period of time and will work in close coordination with the identified Nodal Officer at Head 

Office, Vadodara. 

 

o In case the grievances cannot be resolved within -7- days, an interim reply should be 

sent to the Ex-Employee explaining the status thereof and the matter should immediately 

refer to AGM /DGM H. O. Vadodara. 

 

o If still, the matter remains unresolved within -7- days, then the same should be referred 

to Chief General Manager (HRM) at Central Office, Mumbai.  
 

HRCONNECT 
 

Bank has introduced HRCONNECT as a centralised portal. The Portal has been extended to the Ex-
employees.  

 
URL ::https://hrconnect.bankofbaroda.co.in 

 

The User ID has been created for all ex-Employees also. The OTP may be obtained either on their 
registered Mobile or Email Id.  

about:blank
about:blank
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For Updation of Email & mobile number in HRCONNECT, ex-Employee should get in touch with 

their Pension Paying branch and the Unit Supervisor at the branch would be able to update the 
same. For any other correction of data, send email to  

 

retdemp.helpdesk@bankofbaroda.com    with necessary documents. 
 

Use Manuals are provided in the Portal for easy understanding of the Portal. 
 

The below functionalities / benefits are available to Ex-employees. 
 

1  Pension Life Certificate-Apply 

2   Pension Life Certificate-Updation 

3   Pension Tax Regime Option 

4   Pension Investment Declaration 

5   Pension Investment Declaration Approval 

6   Pension Reports: Pension Payslip 

7   Pension Reports: Annual Pension Register 

8   Pension Reports: : Income Tax Computation Sheet 

9   Pension Reports: : PPO Family Pension/ Self Pension 

10 Pension Reports:: Arrears Payment Recalculation 

11 Pension Reports:: FORM 16 part A/B 

12 Pension –“Pension Paying Branch” Change Option 

13 Holiday Home: 

a) Application 

b) Availability Checking 

c) Cancellation 

d) Penalty 

e) Reservation Letter 

14 Staff Welfare Application for providing Scholarship to Dependent children of Staff 

Members who die IN HARNESS DUE TO COVID-19 

15 Staff Welfare Payment of special Medical Aid to Retired employees on reaching the age 

of 70 years and at an interval of every 5 year afterwards. 

16 Staff Welfare BOB CONTRIBUTORY MEDICAL ASSISTANCE SCHEME TO RETIRED   

EMPLOYEES--DOMICILIARY 

17 Staff Welfare BOB CONTRIBUTORY MEDICAL ASSISTANCE SCHEME TO RETIRED 

EMPLOYEES--HOSPITALISATION 

18 Staff Welfare Reimbursement of of Medical insurance subsidy 

19 Staff Welfare Financial Assistance to Pre-1986 Retired Employees/ their surviving 

widows 

20 Staff Welfare Reports-- Payments I Application done under the above schemes 

21 HRCPC Submission of TE/DA claims 

22 Medical Insurance Utility for Deduction of Premium amount and Payment 

23 Core HR Data Employee Personal information (Name, DOB, DOJ, Job History) 

24 Core HR Data Employee Dependent Information 

25 Core HR Data Employee Account Information 

26 General Grievances Portal/feed back 

 

 

 

 

 

 

mailto:retdemp.helpdesk@bankofbaroda.com
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EVEN AT HE COST OF REPEATATION SOME IMPROTANT INFORMATION TAKEN FROM THE 
“A GUIDE TO BOB RETIREES & FAMILY MEMBERS” PREPARTED BY SHRI R.K. AGARWAL JI. 

 
IMPORTANT INFORMATION FOR REITREES 
 

o Please verify that in your Pension Payment Order (PPO), to ensure that the name of 
Family Pensioner (Spouse) is correctly spelt according to his/her Aadhar card.  

 
o Please ensure that your Pension account is in joint name with spouse.  

 
o Please ensure that all your investments/deposits are in Either or Survivor / F or S 

mode.  
 

o Also ensure that NOMINATION are entered in all your Savings Bank / Deposit 
accounts, Locker, Demat account, Mutual funds, Capital Gains etc. Please change 
Nominee/s if need arises to do so. 

 
o Nomination will be accepted at any of BOB branches (HO:BR:113:34 dt.05.02.21)  

 
o Always keep ready the Aadhar cards, PAN cards, Medical I-Cards, Medical Records, 

Photocopy of Blank Cancelled Cheque of yourself and spouse in a file and in your 
Mobile.  

 
o Please prepare and give your Medical Emergency form to spouse, children. 

 
o  
o Please prepare and give your “WHAT MY FAMILY MUST KNOW” to spouse, children  

 
o Please prepare your WILL and get it registered and give a copy to the beneficiary, if 

you desire to do so (optional).  
 

o Please make use of HR Connect and BOB WORLD to minimise Branch visit.  
 

o Please also train or counsel your SPOUSE / LEGAL HEIRS about the procedures for: 
 
         - How to making the claim for Bank Accounts,  
         - How to claim Family pension etc.  
         - In case of emergency hospitalization what should be done for availing     

cashless facility etc.  
 

o Please also ensure proper and safe upkeep of Password of Email ID, ATM and Credit 
Cards, Online Profiles, net banking, Life Insurance, Vehicle Insurance, Demat Trading 
Accounts, Income Tax e-filing etc., and let your Spouse/Legal H 

 
o Prepare a file for Self and Spouse (Separately) with following papers and keep at a 

location known to all family members.  
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                   - Copies of Medical ECARDS and AADHAAR cards or any other identity card (of   
both).  

                   -  Also keep soft copy of your ECARDS and AADHAAR in your Mobile phone as   
well as in the Mobiles of your Spouse / Children.  

 
                 -  All medical prescriptions and latest Medical reports.  

 
        - Medical information chart (specimen given at page no. in this booklet)  

 
        - A list of local Hospitals where cashless treatment is available as per insurer co.  
        - Copies of Mediclaim Claim Forms A & B and Copies of Cancelled Blank Cheque  
  

o 30 days pre-hospitalization and 90 days post hospitalization charges are payable by 
submitting the bills (along with test reports and films) on prescribed format for all 
approved hospitalization (cashless and non-cashless). The bills for pre hospitalization 
to be submitted within 30 days of discharge from hospital while bills for post 
hospitalization to be submitted within 30 days from completion of 90 days of 
discharge from hospital.  

 
o Please note that on the demise of the original policy holder, the remaining spouse 

continue to be covered under the said policy for the remaining amount available 
under the said policy during the remaining period of the policy and the remaining 
spouse can submit his / her claims accordingly to the said to the Insurance Company 
(through the Medical Insurance Dept., BOB, HO)  
 

Multiple Insurance  
 

o Claims can be submitted under Multiple Insurance Policies.  
 

o It is advisable to claim first from the IBA policy and then from other insurance policy.  
 

o Once the claim is settled by the First policy, obtain the SANCTION letter duly 
stamped from the insurance company / TPA.  
 

o  Submit the claim for the difference amounts to the Second Claim Form attaching 
the Stamped sanction letter. No bills / reports are required to be provided  

 
PRIMARY WORK AFTER DEATH OF A PERSON:  

o Immediately after cremation, please obtain a Certificate from the cremation place.  
 

o Submit a copy of the Death Certificate from the cremation place along with a copy 
of Aadhar Card to the Nagar Nigam (or any other local authority) with the request to 
register the death and issue a final Death Certificate (generally issued within 14 days 
of Death.)  

 
o Obtain Death Certificate from local authority (at least in 5-10 copies), submit a copy 

of which with Affidavit and application to Tehsildar for issuance of Legal Heir 
Certificate. Get Legal Heir certificate as soon as possible.  
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o Get a copy of WILL (if executed) and go through it, give a copy of each beneficiary 
and executor for its proper execution. Try to locate the details of properties and 
investments, if not available with the Will, to make the claims as detailed in following 
paragraphs.  

 
CASHLESS HOSPITALISATION 
 
a) Intimation of the hospitalization is MANDATORY. Send an email to 

bob.helpdesk@fhpl.net  giving ECNO, Name of Patient, Hospital name and place, 
illness / treatment, admission date within 24 hours of hospitalization.  

 
b)    On reaching the hospital, inform at the admission that you need cashless 

Hospitalisation. There will be a TPA desk in the hospital who will handle the 
formalities.  

  
c)    Carry the E-card, any other ID proof and give to the TPA desk.  
  
d)      After the treatment and the discharge is announced, the hospital would prepare final 

bills and send to the TPA. Generally TPA takes about -2- hours to clear the Bill once 
the hospital sends the details. Sometimes, query is raised for additional details from 
the hospital, which have to be replied quickly.  

  
e)       Sometimes, there would be certain amounts which are not covered in the policy and 

hence would be required to be paid by the patient.  
  
f)        In case the amount is in beyond the Base Policy, TPA would raise a fresh claim under 

the TOP-UP policy (if opted) and release the same.  
 
g)     If the Base policy is completely utilized, an SMS would be sent stating Base Policy 

exhausted.  
 
h)        DO NOT PANIC. If TOP UP is opted, automatically it would get triggered and the 

balance cleared from the TOP UP.  
 
i)  Super Top Up policy covers expenses DURING HOSPITALIZATION ONLY.  The cashless 

hospitalization / reimbursement shall be limited to exclusively Medical expenses 
incurred for treatment. There may be some non-admissible expenses like Leggings, 
Slings, Bed Pan, Gloves, Sanitizers etc., which will have to be borne by the insured, 
which are listed in Annexure I of the policy and may be referred in case of need.  
 

j)     In total, the cashless discharge takes nearly 4 hours from the time the discharge is 
decided by the consulting Doctor.  

  
ENTITLEMENTS FOR THE SPOUSE AND FAMILY AFTER THE LIFE TIME OF PENSIONER  
 
Following are the entitlements for the Spouse/Legal heirs after the Life time of the 
Pensioner:  
 

mailto:bob.helpdesk@fhpl.net
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o In case your late spouse was a member of the Tailor made Group Medical Insurance 
Policy for the Retirees issued by the NATIONAL INSURANCE CO. LTD., providing an 
Medical Insurance Cover of Rs.4 lakh and for Super Top Up Policy for additional cover 
for Rs.5 lakh, if opted.  

 
FAMILY PENSION:  
 

o 30% of last pay of Retired employee in all cases and without any ceiling is the 
eligibility to the Spouse from the date following the death of the pensioner till death 
or remarriage.  

 
o However if the employee or pensioner dies while in service or before attaining age 

of 65 years, the family pension will be equal to normal pension for 7 years from the 
death or till the date the pensioner would have reached the age of 65 years, 
whichever is earlier.  

 
o You will continue to get additional 1% interest as widow / widower of ex staff 

member on your SB/FDR accounts over public interest rates. In case you are a senior 
citizen (i. e. age above 60 years) you will get the benefit of additional 0.5% also. As 
such a senior citizen widow / widower of ex staff member is entitled to get 1.5% 
interest rate over and above the prevailing Rate of Interest for public. (Cir. 
HO:BR:110:89 dated 02.06.2018)  

 
o Bank Staff and ex-staff are eligible for Concessional rate of Interest and margin for 

loan against deposits standing in the name of staff. The same facility is available to 
Retired Staff, spouse of the deceased staff and spouse of the deceased retired staff.  

 
o Pensioners’ Loan and other loan meant for pensioners can be availed at concessional 

rate meant for retired staff by the spouse of the deceased retired staff.  
 

o Banks extends Concession in Service Charges for certain category of Services for 
Staff. The same can be availed by the Retired Staff and Spouse of the deceased 
retired Staff.  

 
o Locker Rent concession as applicable to Serving staff can be availed by Retired staff 

and Spouse of the Deceased retired staff.  
 

o A “retired Member of the bank’s staff” means an employee retiring whether on 
superannuation or otherwise, but does not include an employee resigned or 
removed from service. All the above concessions are applicable to the Spouse of the 
deceased Staff and Spouse of the deceased retired staff.  

 
o In case of resigned Bank employees who have opted for Group Health Insurance 

Cover meant for Retired Bank employees, their spouses can continue the Group 
health insurance Scheme in case of unfortunate death of the resigned employee.  

o In case of death while in Service there are certain benefits available like Social 
Security Benefit Scheme, Death cum Retirement Gratuity, Leave encashment, PF, 
Life risk cover benefits from the employer. In most of the Banks they have special 
compensations for death while on duty, Death due to pandemic etc.  
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o Holiday home facility is also available to widow / widower of ex staff for which you 

have to submit ONLINE application through HRCONNECT.  
 
LOAN TO PENSIONERS / FAMILY PENSIONERS  
( Cir BCC:BR:107/158 dated 01.04.2015 )  
 
ELIGIBILITY:        Retired Employees of Bank of Baroda / their family pensioners.  
 
AGE:                    Maximum 75 years.  
 
Loan Limit :        18 times of Monthly Pension with a ceiling of :  
 
PENSIONERS.                                                                        FAMILY PENSIONERS  
 
For age up to 70 years: Rs.8.00 lacs.                Rs.3.00 lacs  
For age above 70 years: Rs.5.00 lacs.               Rs.1.50 lacs  
 
(Total monthly deductions including proposed EMI should not exceed 60% of monthly 
Pension.) 
 
REPAYMENT PERIOD:   For age up to 70 years: 60 months  
                                          For age above 70 years: 36 months  
 
RATE OF INTEREST :      Base rate  
 
Note: Undertaking from Legal heirs to pay the Bank’s dues in the event of death or default 
by the Pensioner (not to be obtained if wife is alive or personal guarantee of person 
nominated to receive Family Pension is obtained as a condition of the sanction) to be 
obtained.  
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ANNEXURE “A-1” 
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ANNEXURE “A-2” 

 
 

 

 

   ***   http://hrconnect.bankofbaroda.co.in  

*** 

http://hrconnect.bankofbaroda.co.in/
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ANNEXURE “B-1” 
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ANNEXURE “B-2” 
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ANNEXURE “C-1” 
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ANNEXURE “C-2” 
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ANNEXURE “C-3” 
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ANNEXURE “C-4” 
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ANNEXURE “C-5” 
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ANNEXURE “C-6” 
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ANNEXURE “C-7” 
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ANNEXURE “C-8” 
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ANNEXURE “C-9” 
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ANNEXURE “C-10” 
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ANNEXURE “C-11” 
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ANNEXURE “C-12” 
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ANNEXURE “C-13” 
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ANNEXURE “C-14” 

 

 
 

 



 

58 | Page 
BOBROA’S MEMBERS’ HAND BOOK (AS OF 1ST FEBRUARY 2023) 

ANNEXURE “C-15” 

 



 

59 | Page 
BOBROA’S MEMBERS’ HAND BOOK (AS OF 1ST FEBRUARY 2023) 

 



 

60 | Page 
BOBROA’S MEMBERS’ HAND BOOK (AS OF 1ST FEBRUARY 2023) 

ANNEXURE “D-1” 
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ANNEXURE “D-2” 
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ANNEXURE “D-3” 
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ANNEXURE “E-1” 

 
 

Subsequently, from 1st April 2022, BOB has introduced On-Line Booking of Holiday 

Home as shown in the Job Card shown at ANNEXURE “D-2”  
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ANNEXURE “E-2” 
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ANNEXURE “E-3” 
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ANNEXURE “F” 
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ANNEXURE - “G” 
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ANNEXURE –“I” 
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ANNEXURE – “J” 
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ANNEXURE – “K-1” 
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ANNEXURE “K-2” 
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ANNEXURE “P-3” 

 
 

 

 
 

 



 

124 | Page 
BOBROA’S MEMBERS’ HAND BOOK (AS OF 1ST FEBRUARY 2023) 

ANNEXURE “P-4” 
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